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BCTYnN

[Toci6bHuk «Opranisanis Ta peanisalis npouecy HajaHHs (i3NIHOTO CYIIPOBO-
Iy Ta JOIIOMOTY Ha TPAHCIOPTIi Iaca)KypaM 3 iHBIIJHICTIO. MeTOAMYHI peKOMEH-
fanii a1 npaniBHMKIB TPAHCIIOPTHO-NOPOXKHBOI iHPPACTPYKTypu» MiATOTOBIEHO
¢axiBusamm IIOI «Pecypcumit entp «besbap’epHa Ykpaina» Bceykpaincbkoro rpo-
Majicbkoro o6’emqHanHs «HarionanpHa acam6est jrofieit 3 iHBamigHICTIO YKpaiHm»
Ta 3aMPOLIEHNMM CHelliajlicTaMy 3 JOCTYIHOCTI, HaJjaHHA (Pi3MYHOTO CYIPOBOLY
JIIOOAM 3 IHBa/IIHICTIO PI3HUX HO30JIOTII.

MeropnuHi pekoMeHpanii po3pob/eHi BifIOBiZHO [0 mporpamm Kypcy: Asin
B., baipga JI., Dnaguenko O., Kysbmuy B. «llepeBesenna macaxupis. Cynposig Ta
JIOIIOMOTa MaJIOMOOI/IBHMM HacaKMpaM Ha TPAHCIOPTi», AKUI MpUSHAYEHUIT IS
KepiBHUKIB, MeHeKepiB, (paxiBIiiB, AiA/NMbHICTD AKNUX IIOB’sI3aHA 3 HaJJAHHS IIOC/TYT
aBiawiifHOro, aBTOMOOITPHOT0, 3a/TI3HMYHOTO, PiYKOBOTO TPAHCIOPTY, METPO» (pe-
KoMeHjioBaHO HaykoBoro pagoro 1T «[IepxxaBrorpancH]/IInpoekT». mpoTokom Ne 1
Bix 18.05.2017) i MOXXyTb Oy T BUKOPVCTaHI IIPY J1OTO BUK/IaJaHHI.

BigmoBigHO 10 po3po6/IeHNX Ta MOfaHMX Y MOCIOHMKY METOAVYHUX PEKOMEH-
faniit i3 HagaHHA Gi3MYHOrO CYIPOBOAY Ta JOIOMOTY Ha TPAHCIOPTI IMacaXUpaMm 3
iHBaigHicTIO 6Y/I0 TAKOXX CTBOPEHO Ta BiI3HATO CEpPil0 BieOPONMKIB, [0 PO3KPU-
BAIOTb OCHOBHI TEOPETNYHI ITOJIO>KEHHS Ta IPUHLIMII TeXHIKM Oe3reKy i cTaHOB-
JIATD 13 BYIMM TEKCTaMy HaBYa/IbHO-METOANYHY Ta IPAKTUYHY LITICTh:

1. «OcHOBHI IpMHINIIV B3aEMOZII B ITpolieci poOOTH, CIIiIKyBaHHSA Ta Ha/[aHHS I10-
cIyr ocob6am 3 iHBamigHiCTIO Ta MaToMO6iTbHUM rpynaM HaceneHH: (Etuka crmin-
KYBaHHS)»;

2. «Meronuky Ta TexHiKM opraHisauii Ta peamisanii npomecy HajjaHHA (i3NMYIHOTO
CYHIpOBOAY 0co0aM i3 MOpYyIIEHHAMY OIIOPHO-PYXOBOTO aIrapary, sKi nmepecysa-
I0ThCA Ha KPIC/Ii KOTIICHOMY»;

3. «MeTonuKy Ta TeXHiKM oprasisarii Ta peanisanii mpouecy HagaHHA Gi3UYHOrO
CYIPOBOAY 0co0aM i3 MOpyIIEHHAMY OIIOPHO-PYXOBOTO aIrapary, sKi nmepecysa-
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IOTBHCS 32 JOIIOMOTOI0 JIOTIOMDKHMX 3ac00iB (MMINILi, TPOCTVHY OIIOPHi, XOyH-
KI1, Ha IIPOTe3ax TOIIO), SIKi epecyBaroThcsA 6e3 JOMOMKHIX 3aC00iB»;

4. «MeTtonuky Ta TeXHiIKM opraHisanii Ta peamisanii npomecy HajjlaHHA (i3MYIHOTO
CYIPOBOAY 0co0aM i3 MOPYIIEHHAMMI 30PY»;

5. «MeTopuKu Ta TeXHiKM OpraHisanii Ta peasisanil Ipolecy HalaHHA TPAHCIIOPT-
HUX TIOC/TYT 0cO0aM i3 MOPYIIEHHAMMI CITYXY»;

6. «MeTOOMKM Ta TEXHIKM OpraHisalii Ta peaisalil Ipolecy HaJlaHHA TPAHCIIOPT-
HIIX ITOCTYT 0co6aM i3 iHTe/TeKTyaTbHYMM, ICUXIYHUMY TOPYLIEHHAMN».

MDKHAPOOHA, EBPOMNMENCbKA TA YKPATHCbKA
HOPMATUBHO-INMPABOBA BA3A,
BUKOPUCTAHA NMPU NIAroToBuUl NOCIBHUKA:

Konsennisz OOH npo npasa oci6 3 inBanignictio. Pesonronis lenepanbHoi acam-
6mei OOH Ne 61/106, mpuitasaTa Ha mictaecar nepuriit cecii TA OOH 2006 poky
(KonseHnnir patudikosano 3akonom Ykpainu Ne 1767-VI Big 16.12.2009).

BcecBiTH:A Iporpama fiiii cCTocOBHO iHBanifiB, npuitnaTa [eHepanbHOI0 Acam6ite-
€10 3 rpygHsa 1982 poky: Pesomoniir OOH 37/52. 2. CrangapTHi npasuia 3abes3-
NeYeHHs piBHMX MOXXIMBOCTeN AiA iHBanifgiB: Pesontonia IenepanbHoi Acam-
6mei OOH Ne 48/96.

ITnan piit Pagu €Bponm moao cnpuaHHA NpaBaM i OBHIN y4acTi mrofeit 3 06-
MEKEHMMI MOK/INBOCTAMI B CyCHiNIbCTBi: NOKPALIeHHA AKOCTI XKUTTA TIOfeN
3 00MeKeHMMM MOXXINBOCTAMI B €Bpomi y 2006 — 2015 pokax: Pesomtoniss Pagu
€sponu Rec (2006) 5.

Posnopsamxenns Kabinery MinicTpiB Ykpaiuu Bix 7 xBiTHa 2021 p. Ne 285-p
«IIpo sarBepmxennsa HanionanbHoro mmany gin 3 peanisanii KonBenuii npo
npasa oci6 3 iHBamigHicTIO Ha Tepiof Ko 2025 poky».

3akoH Ykpainu “IIpo ocHOBM collianbHOI 3aXMIEHOCTi OCi0 3 iHBamigHiCTIO B
Ykpaini’.

3akoH Ykpainu «IIpo Tpancopr».

3akoH Ykpainu «IIpo 3anisHNYHMII TPaHCIOPT».

3akoH Ykpainu «IIpo MicbKnii eTeKTpMYHNIT TPAHCIIOPT».

3akon Ykpainu «IIpo gopoxxHiit pyx».

3akoH Ykpainu «IIpo aBToMo06inbHMIT TPAaHCIOPT».

3akoH Ykpainu «IIpo 3axuct npaB clioKMBaviB».
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IToctanoBa Ka6inery MinicTpiB Ykpaium Bipg Bim 14 Gepesns 2018 p. Ne 189
«JleAKi MUTaHHA BUKOPUCTAHHSA KOIITIB, NependadeHux y Jlep>KaBHOMY OromkeTi
sl IpUAOaHHA TPAHCHOPTHUX 3aCO0iB CHeIliai30oBaHOTO NMPU3HAYEHHS I
nepeBe3eHHs 0Ci0 3 iHBaMigHICTIO Ta JiTeil 3 iHBaNMigHICTIO, AKi MalOTH MOPY-
HIEHHS OIIOPHO-PYXOBOTO allapaTy, Ta iHIINX MAJIOMOOITbHUX IPYIl HACETIEHH .

ITocranoBa Kab6inery MinicTpiB Ykpainu Bip Big 29 munua 2009 p. Ne 784 «IIpo
3aTBEpI>KEHH IUIaHY 3aXOf[iB IIO/I0 CTBOPEHHS 0e3MepeIlKOJHOTO XXUTTEBOTO Ce-
pemoBuIna A 0cib 3 06Me>xeHNUMY (Gi3MIHIMY MO>XX/IMBOCTAMMY Ta iHIINX MaJTOMO-
OinbHMX Tpyn HaceneHHs Ha 2009 — 2015 pokn «besbap’epHa YkpaiHa»».

ITocranoBa Ka6inery MinicTpiB Ykpaiuu Big 03.12.2008 Ne 1081 «IIpo 3aTBep-
mxeHHs [lopsaaKy npoBeeHHsA KOHKYPCY 3 lepeBe3eHHs MacaKUpiB Ha aBTOOY-
CHOMY MAapIIPYTi 3araJlbHOTO0 KOPUCTYBAaHH».

ITocranoBa Kabinery MinicTpiB Ykpaium Big 18.02.1997 Ne 176 «IIpo
3arBepiKeHHA IIpaBun HafjaHHA MOCIYT NMAacaKMPChKOTO aBTOMOOITbHOTO
TPAaHCIIOPTY».

ITocranoBa Ka6inety MinicTpiB Ykpaiun Big 23.12.2004 Ne 1735 «IIpo 3arBep-
mxeHHs IlpaBun HaflaHHA HaceleHHIO NOCTYT 3 NepeBe3eHb MiChKNM eJleK-
TPOTPAHCIIOPTOM».

ITocranoBa Ka6inery MinicTpiB Ykpainu Big 14.11.2012 Ne 1045 «IIpo 3aTBep-
MIoKeHHs THIIOBOro J0roBopy Npo OpraHisaniro HaJaHHA TPAHCIOPTHUX MOCTYT
3 nepeBe3eHb MiCbKUM eleKTPUYHMM TPAHCIIOPTOM Ta BHeCeHHA 3MiH o IIpa-
BIIJI HAJJaHHA HaCEJIEHHIO IIOCTYT 3 NIepeBe3€Hb MiChbKIM €IeKTPOTPAHCIIOPTOM».

ITocranoBa Ka6inery MinicTpiB Ykpainu Big 03.12.2009 Ne 1342 «IIpo 3arBep-
mxeHH:A [IpaBun napKyBaHHA TPAaHCIOPTHMX 32C00iB».

Haxkas MinicTepcTBa TpaHCHOpPTy Ta 3B’A3Ky YKpainm Big 27.12.2006 Ne 1196
«IIpo 3arBepmxenHs IIpaBui nepeBeseHHs macaxupis, 6araxy, BaHTa)kobara-
Ky Ta MOIITH 3a/Ti3HUYHNM TPAHCIIOPTOM YKpaiHm».

Hakas [lep>kaBHoi aBianiitHol cmy>x6m Ykpainu Big 26.11.2018 Ne 1239 «IIpo 3a-
TBep/ KeHH:A ABianiiiHux npasuia YKpainu «IIpaBuna noBiTpsaHuX nepese3eHb
Ta 00C/TYyTOBYBaHHSA NMAacaXUPIB i 6araxy».

JBbH 2.2.40.2018 «IHKTI03MBHICTb OyAiBenb i cnopymy.
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3ATrAJibHI NTOJTOXXEHHHA

Opranisanisa Ta peanisanisa npomecy HagaHHA (Pi3WYHOrO CynpoBOAy Ta JO-
IIOMOTHY Ha TPAHCIIOPTI MTacaKMpaMm 3 iHBa/IiJHICTIO CIpsAMOBaHa Ha JOTPUMaHHA
HOPUHLIVIY ZOCTYIHOCTI TPAHCIIOPTHO-AOPOXKHBOI iIHPPaCTPYyKTYypy YKpaiHu.

ITonAaTTa “AOCTYNHICTD ANA OCiI6 3 iHBaNiAHICTIO? Y HOPMAaTUBHO-IIPABOBI
6a3i Ykpainu posyMiloTh K «3a6e3neyeHHs! XiHKaM Ta yonosikaM 3 iHBanigHi-
CTIO AOCTYNY HapiBHi 3 iIHWKUMKN A0 PI3NYHOro OTOUEHHS, TPAHCNOPTY, iHpop-
Mauii Ta 3B’A3KYy, iHpOpMaLINHO-KOMYHIKaLLIMHUX TEXHOJIOriN | CUCTeM, NOCAYT,
AIK Y MiCbKMX, TaK i B cinbcbkux panonax (JbH 2.2.40 «Inxnwo3usHicmy 6ydieens i
cnopyo. OCHO6HI NONOHEHHS»).

[Tpy npoMy [/14 KOXKHOI OKPEMOI TIOAVIHA JOCTYIIHICTh TPAHCIIOPTY, TPAHCIIOPT-
HO-IOPOXKHBOI iHPPaCTPYKTypH, YCTAaHOB Ta 00 €KTIB TPAHCIIOPTY — Iie KOMIITIEKCHI
CHCTeMHi Imporecu i BofHOYAC iX pe3ynbTart, a came 3abesledyeHHs Ta peasnizariisa
NPVHIIIB 0e31eKy, 3pYIHOCTi i KoMopTy miff yac mepeOyBaHH:A Ha 00 €KTaX, Oy-
IiBJIAX, OTPUMaHHI iHpopMallii, OTpMMaHHS MOCTYT TPAHCHIOPTY YU TPAHCHOPTHUX
YCTaHOB.

Taka JNOCTYIIHICTh Ma€ 6yTM (1>ax0130 3abe3mnedeHa PISHUMM IIAXaMU, Y TOMY
YJC/Il TAKOXK Y BUITIAML HaJJaHHS ITOCTYT (bismqﬂoro CyIIpOBO/Y BiITIOBITHMM KaTe-
ropisiM macaxupis.

Hait6inpir edextnBHO mocnyru ¢ismyHoro cymposopy oci6 3 iHBamigHicTIO
OyoyTh CIpaljbOByBaTy 3a YMOBY CTBOPeHHs (iCHYBaHHsI) OKpeMOi cepBicHOI Tpy-
I P TPAHCIIOPTHIi opraHisalii 1 ycTaHoBi (MIpUMicbKuil, Mi>KMiChKMIT TpaH-
CIIOPT, aBTOOYCHMIT 3a/misHMYHMIL, aBiamepeBisHuku). I[IpaniBHuky 1iei rpynn
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(Aani — AreHT cynpoBoOAy) He IIOBMHHI MaTy >KOAHOIO iHIIIOTO HaBaHTa>kKeHHH,
OKpiM cmy»x60BUX 000B’3KiB 3 Pi3NYHOTO CYIPOBOAY MACAKMPIB 3 iHBAAHICTIO
Ta IHIINX MaJIOMOOITbHNX rpyn HaceleHHA (Aani — KnieHT).

3 MeTOI0 PaxoBOro Ta AKICHOTO BUKOHAHHA CepBicy HafaHHA (Pi3NIHOTO CyIIpo-
BOZY AT€HT CyIpOBOZAY IIOBMHEH MATH 6i0106i0Hy (i3s4HY MiATOTOBKY, MIBUAKICTD
peaxliii, rocTpoTy 30py He MeH1Ie 70 %, 2apHuii czyx, 6y T BpiBHOBaYKEHUM Ta CTili-
KVM JJO BIUIMBIB CHIPEcO8UX cumyauiil.

AreHT CynpoBOJly TIOBMHEH JisiT B MeXXaX HOPMaTMBHO-IIPaBOBOi 6a3m YKpa-
1HY, BIATIOBIIHMX rajay3eBUX IOJIOXKEHDb 3arajibHOEP>KaBHOIO PiBHA YU OKpeMUX
TPAHCIIOPTHMX HiANPUEMCTB (OpraHisaniii), BigIIOBiZHIMX KOHKPETHIN mocaji 3a-
TBEPXKJEHMX IT0CAOBUX IHCTPYKIIIIL.

ATeHT CynpoBOZly IOBMHEH 000B’sI3KOBO IIPOC/TyXaTH BiJIOBITHMIT KYPC i3 TeX-
HiKJ Ta METOIVIK CYIIPOBOJY i HaJJaHHA JOIIOMOTY IIPY NepeMillleHHI MaloMO6i/b-
HIX TPYIl HACEJIEHHA, YCIIIIHO CKIACTY BINIOBIfHI iCIIMTH Ta OTpUMATV iMEHHMI
cepTudikaT Ipo HaABHICTH KBajliikalliflHNX 3HAHb, YMiHb Ta HABUYOK. ATEHT Cy-
IIPOBO/IY TaKOXX IOBMHEH MaTy 3HaHHA, BMIHHA Ta HABMYKYU HaJJaHHA IIEPIIO] He-
BiJJKJTaJTHOI MeAVYHOI NOIIOMOTY, MiiTBepI>KeHH] BinnoBimunM ceprudikatom. Bin
JOTPYMAHHS LMX BUMOT IIPSAMO 3aJIeKNUTD KUTTS i 3[[OPOB’S yCiX yYaCHMKIB IpoIie-
CYy HalaHHA 9V OTPUMaHHA (i3YHOTO CYIPOBOAY Ta AOIOMOTY Ha TPAHCIIOPTi Ta B
Me>KaxX TPaHCIOPTHO-JOPO>KHBOI iIHPPaCTPYKTYypu.

NPOUEAYPA 3AMOBJIEHHA KJNTIEHTOM NOCJIYIU CEPBICY
cyneoeoany MA€E bYTU MAKCUMAJIbHO NMPOCTOIO,
3PO3YMIJIOIO TA AOCTYMNHOIO AJ19 BCIX KATEFOPIU
CNMO>XUBAUIB.

Indopmanis npo mocnyry Ta HUIAXM ii 3aMOBJIEHHS Ma€e OyTM po3MillleHa
y BOCTYIIHOMY BUIJIAZL B YCIX MOX/IMBUX JPKEpeIax, a caMe: Ha CailTi mif-
npreMcTBa/opranisanii, inpopmaliifHux O60Kcax, JOIIKaX OTO/NOIIeHb, KY-
TOYKaX CIOXXVBaya, y COIia/IbHMX MepeXkax Toio. Binnosinny inpopmariiro
MaloTh OTPUMYBATV TAKOX I'POMaJIChbKi opraHisanii ocib 3 iHBasifHiCcTO.

Hucnerdep abo iHIra mocagosa 0cob6a TpaHCIIOPTHOI YyCTaHOBY (OpraHisariii), 3 sKum
MOXX/IBO OIIEpaTMBHO B OYIb-AKMIT Yac JO6M 3B’SI3aTUCS 3a JIOIIOMOTO0 JOCTYITHMX
3ac00iB 3B’A3KY, KOOPAVHYE MPOLieC 3aMOB/IEHH:/BiIMOBH Bifi TOCTYTY CYIIPOBOJY; BU-
pillleHHs Tpo0/IeMHNX IMTaHb. TaKoXX MMOBMHEH OyTH mependadeHnii, OpraHi3oBaHWIA
Ta TOCTiITHO (PYHKILIOHYBATH Li/I0f060BMIT TereOHHMI, iIHTEPHET3B>SI30K, TOIOCOBUIA
3B’SI30K Ta 4aTOOT i3 [IMCIIeTYEPOM Y TOIMY/IIPHAX TEKCTOBUX MeCEH/Kepax.
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O
: @\Oﬁ = m Qg}
MIH: MAJIOMOBIUJIbHI TPYTN HACEJIEHHA

Lle oco6wu, AKi BiguyBaloTb TUMYACOBI YU NOCTiIUHIi TPYAHOLLI NPU CaMOCTIK-
HOMY nepecyBaHHi, OPiEHTYBaHHi Yy NpPoOCTOpi, OTPUMaHHI iHopMauii UM no-
CJIyI, KOMYHiKaLlifiX i3 OTO4YIOUMMMN.

4O MI'H HANNEXXATDb:

1. Noan 3 IHBANIAHICTIO — ocobu 3i criikumu pisuaHUMM, ICUXIYHUMY, iH-

TeJIEKTYa/IbHVIMM, CEHCOPHVMM IOPYUIEHHAMMY, AKI P B3a€EMOZIL 3 Pi3HUMU

b6aprepamMy MOXXYTb 3aBa>KaTU HOBHIiN Ta eQeKTUBHIN y4yacTi TaKux IOfeil B
JKUTTI CYCII/IbCTBA HApiBHI 3 IHIIVMIL.

o JIIOAM 3 PYXOBMMM IIOPYIIEHHAMI (y T. 4. 0cobu, sIKi BUKOPUCTOBY-
IOTh IIPY IIepeCyBaHHI Kpic/a KOJICHI piSHUX TUIIIB; AKI BUKOPUCTOBYIOTb IIPU
HiepeCcyBaHHI TPOCTVHY, MWINI, XOLYHKY, POTIATOPH, IIPOTE3N TOLIO);TIOY 3
IIOPYIIEHHAM 30pPY;

o JIIOAM 3 IIOPYHIEHHAM CJIYXY;

o JIIO/M 3 KOTHITMBHVMM/ IIOPYIIEHHAMI;

o JIIO/IM 3 KOMBIHOBAHVMM (xomnnexcuumu) IIOPYIIIEHHAMI;

o JIIOAM 3 T. 3B. «<HEBMIAMMOIO IHBAJII/IJHICTKO» Tomo (ocobm, iHBa-
JTiZHICTD AKMX He MO)XKe OyTV BU3HAUeHa Bi3yasbHO HedaxiBIeM, /TIOAY 3 T.3B.
«IHBa/TiTHICTIO 3a 3ara/IbHNM 3aXBOPIOBAHHAM» (TIOpYyIIeHHs abo BiCyTHICTD
BHYTPILIHIX OpraHiB, I[yKpOBMii fiabeT, acTMa, OHKOJIOTis, CeplieBO-CYAUHHI
XBOpOOM TOIIO).

BATITHI XXIHKW;

OCOBU 3 ANTAYUMU BIBKAMMU;

AITU 0O 6 POKIB TA IX CYNPOBOAXKYIOUI;

noan 3 TMMYACOBUM NOPYLLUEHHAM 300POB’4;

Nioan, 9KI 3BHAXOAATbCS B NEPIOAI (CTAHI) ABANTAUIT (PEABINI-
TALIT NICNA XBOPOBW;

o v oA W N
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7. noaun noxXmnoro BIKY;

8. NI0AN 3 BAXXKUMU BAJIISAMU UUN BATAXKEM;

9. Jloan, 4Kl HE OPIEHTYIOTbCA HA MICLUEBOCTI;

10. J1IOAMN, AKI HE PO3YMIIOTb, ABO CJIABKO PO3YMIIOTb MOBY OTOYEHHS4;

1. noaun, 4Kl HE OTPUMAJIN OCBITU ABO OCOBU 3 NMOYATKOBOIO
OCBITOIO;

12. HEYBAXKHI, 3 TENTE®OHAMU, HABYLLUHNUKAMMU, Nig BNJIMBOM CTPE-
CY, OCOBUN Y CTAHI ANTKOIroJIbHOIro Cr’sHIHHA TOLUO.

Bci ni mopu notpe6yoTh 0co6MMBOI yBaru mif 4ac KOPUCTYBAHHS TPAHCIIOP-
TOM Pi3HUX BUZIB Ta OTPUMAHH OCTYT OpraHisaii (yCTaHOB) TPAaHCIOPTHO-0-
POXXHBOI iHPPACTPYKTYpPH, OCKIIBKM ITepeOyBalOTh Y 30Hi MiJIBUIIEHOTO PU3UKY,
HacaMIlepe] pUSUKY JUISA SKUTTA 1 TpaBMyBaHHA.

HapanHa nocnyr ¢isM4yHOrO CympoBOAYy Ha TPAHCIOPTI yciM 6e3 BUHATKY
IpeACcTaBHMKAM Ma/oMOOITbHUX TPYII HAaCeTeHHs, AKi IOCTITHO BIIPOJOBXK XXUT-
TS 200 TMMYacOBO IOTPeOYITh TAKOTO CYNPOBOAY — Ije CTpaTeriyHa MeTa, fKa
Mae 6yTu peasizoBaHa y MaiiOyTHbOMY.

Y nponOHOBAaHOMY IOCIOHMKY PO3ITISIHYTO caMe MeTOJOJIOTiuHi 3acany op-
ra"isanii Ta peanizanii npouecy HafgaHHA (i3MYHOTO CYNIPOBOAY Ta HOIOMOTHK
Ha TPaHCHOPTI Ta IpM KOPUCTYBaHHi yCTaHOBaMy (OpraHisamiamMu) TpaHCIOPT-
HO-JIOPO>XXHBOI iHPpacTpyKTypu YKpaiHu macakmpam 3 iHBamifHiCcTIO.

Ilo moci6bHuKa yBifinuM cTaTTi Ta aBTOPCHbKi MaTepianu, sAKi migrorysanm
crenianpHo JA nboro BujganHga B. O. Asin, O. C. I'maguenko, K. B. 3aropogusa
(OI1 «JepmcasmompancH/[Inpoexkm»), T. O. Kpusko, 10. B. ITarnans, I1. C. IToni-
myk, €. O. Cgert, O. I. Ckpunxo. CrarTti Ta MaTepianu nocibHnKa posraioBaHi
BijJ HaVICKJIQAHIIINX /I HaJlaHHs CYIPOBOJY KaTeropiit oci6 3 iHBamigHicTO 10
JIETIINX BUJIB Ta TEXHIK CYIPOBOJAY, OCKITbKM 3 TOYKM 30PY Oe3IeKu KOPUCTY-
BaHHSA TPAHCIIOPTOM Ta TPAHCIOPTHO-JOPOXXHBOIO iHPPACTPYKTYpPOIO, HACAM-
nepen sl YHUKHEHHS 3arpo3 /I XKUTTS Ta 3[J0POB’s MacaXMpiB 3 iHBaJifHI-
CTI0 Halbinpua ¢paxoBicTh ATEHTIB CynIpoBOAYy HeoOXifiHa caMe IpU CYNPOBOJAi
JTIOfieit, sIKi TepecyBaloThCs 3 JOIIOMOTOI0 Kpic/ia KOTICHOTO, He3ps4ux Ta cnabo-
30puX 0Cib, ITYXMX Ta 0Cib 3 HOPYLUIEHHAMU CIIyXY, 0Cib i3 iHTenekTyaTpbHUMH Ta
INCUXIYHMMU NIOPYIIEHHAMN TOLIO.

1o MeTOAMYHUX PEeKOMEHJALlill O[O0 B/IACHE HaJAHHA CYIPOBOAY Y HEAKUX
BUITQ/IKaX JOTYYEHO TAKOXX PeKOMEH/IAIII1 I[0/10 3/1ilICHEHHS 0COOMMBOCTEN CITYK-
00BOi KOMYHiKaIlii 3 He3psAYUMU Ta c1ab030pUMU MacaXMpaMy Ta YHiBepcaabHi
peKoMeHJanil 1o0/10 3acaj KOMYHIKAIII 3 IIOAbMY 3 IHBaIIAHICTIO i3 3aCTOCYBaH-

n
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HAM MOBU HEAVICKPUMiHAaIlil, IKa € KOPEKTHOI Y HOPMAaTUBHO-IIPAaBOBOMY IIOJI1
Ykpainm.

Aemopcokuil  konekmué nocionuxa wupo e0aunuil A. ma C. A3iHum,
A. Imywienko, O. 3aiyi, I. Konvkosi, H. Medsedesiti, A. Ycmsany 3a pobomy i écebiu-
He CNPUAHHSA Ni0 4ac NPoBedeHHS 3LOMOK.



A3/H B. O.
METOAUKU | TEXHIKUA 0PI'AHI3ALI,I'I'

TA PEAJIIBALITI NPOLECY HAOAHHS
DPISBNYHOIO CynpPoBOAY

OCOBAM I3 NOPYLLEHHAMMU
OMOPHO-PYXOBOIO AMAPATY, 4Kl
NMEPECYBAIOTbCA I3 BUKOPUCTAHHAM
AOMOMIDKHUX 3ACOBIB

Y yboMy po3aini npeacTaB/ieHi MaTepiasin 3 NMTaHb 6e3rneyHoro
CyrpoBoAy Ta 4OrIoOMOru ocobam 3 MopyLLUEeHHSIM OfMOPHO-
PYXOBOro arnapary Ha TPaHCIOpPTi.

Marepiasnn npu3HayYeHi 47151 KepiBHUKIB, MeHeg)xepiB
Ta ¢haxiBLiB, BiSASIbHICTb SIKUX I10B’93aHa 3 HagaHHSIM
1aCa>kupPCbKUX OCJIYI TPAHCMIOPTY.

lMpaKkTUYHa YacTuHa po34is1y 6a3yeTbCsl Ha 4OCBIgi poboTn
BceykpaiHcbkoi rpoMagcbKoi opraHizayii «fpyrna akTMBHOI
peabinitauii» Lwo[o gornomMoru

Ta CyripoBoAy OcCi6 3 iHBasligHICTIO.

ABTOpP BUCJ/IOBJIIOE LUMPY MOASKY BCIM opraHilalisaM, MaTepiaav
SIKNX 6YJ/10 BUKOPHCTAHO Y rpoLecCi rnigroToBku 4aHOro BUAaHHS.

Okpema noagska A. 4. A3iHiu, C. O. A3iHy, O. 1. 3aiyi 3a y4acTb
Yy nigrotoByi gporomarepiasiB 4715 LUbOro BULAAHHSI.

CaJlIOHHe KpicJ/10 KoJliCHe J1t06’sI3HO HagaHe AUPEeKTOPOM
[1PAT 3aBog «ApTeM3BaproBaHHS» A. O. YCTSHOM.

13
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OCOBM 3 NOPYLWEHHAM
ONMOPHO PYXOBOIO-ANnAPATY

IHBaMiAHICTD MIOAVIHY 1Ile HiYOTO He Ka)Ke BaM Ipo ii MOX/MBOCTi. CrioXmuBavi
3 OIHAaKOBVIMM BUIaMU iHBaJIiJHOCTI 9acTO MOTPeOYIOTh pi3HOI fOIIOMOrH, 1100 I10-
NOPO>XKYBaTy HE3AJIEXKHO.

3anuTtanTte, SIKOi AOMNOMOru notTpedye naca>kup. 3anuTaHHS AEMOHCTPYE
BBIYJIMBICTb Ta NoBary Ao NoTpe6 Ta MOXXKJINBOCTEMN CNOXKMBauYa.

HenpaBunbHa gonoMora 3 Balloro 60Ky Mo)ke CNPUYMHUTUA CUJIbHUW Ginb
Ta HaWKoAUTU GinblLue, aHiXXK AOMNOMOITM.

[Tpupinanre yBary BaluM >KecTaM Ta pyXaM. AKIIo Bac MpOCATb IOBTOPUTY YN
3aIMCaTy Te, 1[0 BU LIONHO CKa3aiu, poOiTh Iie CIOKITHO Ta /106 I3HO.

SK1m10 macaXkup NOBIBHO PYXAEThCA YN MA€E iHII YCK/IafiHEHHS, Oy/IbTe TepIUIs-
YYMM, He IIPUMYLIYITE JI0OTO II0YyBaTUCA HE3PYYHO.

3A HO3OJ/IOTTYHMMU O3HAKAMMU, 10 OCIb 3 ITOPYHIEHHAM OIIOP-
HO PYXOBOTO AITAPATY HAJTEXKATD JIKOJINA 3:

® TpaBMOIO XpeOTa i ypakeHHAMY CIVTHHOTO MO3KY,

® PO3CIAHUM CKIIEPO3OM,

e M ’A30BOIO MiOIIATI€EIO,

® 1epebOpanbHUM Mapaiuem,

® aMIyTaliAMU KiHIiBOK,

® 3aXBOPIOBAaHHAMIU CYyI700iB,

® HEJOCKOHA/IVIM OCTEOreHe30M (JTaMKIiCTIO KiCTOK).

OCOBMA 3 HACIIIIKAMMW TPABMMU XPEBTA 1 YPAJKEHHAM CIITMHHOTO
MO3KY MAIOTb:

® [IOpYUIEHHA YM BifICYTHICTh Yy T/IMBOCTI HY>KY€ PIBHA YIIKOKEHH,

® mopyueHHs QYHKIIi/I Ta30BUX OpraHiB,

® IBMINEHNUI PU3UK YTBOPEHHA IIPOJIEXKHIB,

® CIIACTUYHICTD,

® 3HIVDKEHMI piBE€Hb KaJIbIIiI0 Y HVDKHIX KiHIliBKaX.

3a3HavyeHi 0cOOMMBOCTI IPMU3BOAATD O HEOOXiITHOCTI KOPUCTYBAaHHSA KPiCTIOM
KOJIiICHMM a00 iHIIMMU KOMITIEHCATOPHUMM 3aCOOaMIL.
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i3 NOpyLUEeHHSIMX ONOPHO-PYXOBOIro anapary, aKi nepecyBaloTbCA i3 BAKOPUCTAHHSAIM AONOMiIDKHUX 3acobiB 15
A3iH B. O.

PO3CIIHUN CKJIEPO3

® Iporpecyroye 3aXBOpPIOBaHHA,

e MoXXe 6yTu ypakeHe MOBJICHHS.

Ha neBHOMY eTami 3aXBOpIOBaHHS NPU3BOAUTD 10 HEOOXiTHOCTI KOPUCTYBaH-
HS KPiC/IOM KOJTICHMM 260 iHIIVMY KOMIIEHCATOPHUMMY 3aco0amu.

M’A3EBA MIOITATIA

® YyTINBICTD 30epexxeHa,

e [porpecyroua B 4aci c1abKicTb M sA3iB Tina,

e npobnema 36epexxeHHs PiBHOBArH,

Ha neBHOMY eTami 3aXBOpIOBaHHS NPU3BOUTD 10 HEOOXiIHOCTI KOPUCTYBaH-
HS KPiC/IOM KOJTiICHMM a60 iHIIVMY KOMIIEHCATOPHUMMY 3aco0amu.

IIEPEBPAJIbBHU ITAPAJIIY

® [IOpYLIEHHs KOOpAMHAII Ipy Xoxb0i,

® IIOPYIIEHHA KOOPAMHAILIII PYK,

® IIOpYIIEHHA MOBJIEHHH,

e MMMOBIi/IBHI pyxu pyk (rinepkines),

® B YaCTWHI BUITA/IKIB — KOPUCTYBAHHA KPIC/IOM KOTICHUM,

® TIpy TAKKUX POpMax — Bif[CYTHICTP MOBJIEHHS i IOBHA 3aJIeXKHICTD Bif CTO-
POHHBOI IOTIOMOTH,

e 31e6imbIIOro iHTeNeKT 36epeskeHNit, IPOTe TPAIUIAITHCA BUMAKA 3aTPUMKI
IICUXIYHOTO PO3BUTKY.

HETOCKOHAJINI OCTEOTEHE3 (JIAMKICTb KICTOK)
® IIiJBUIEHNI PU3NK IE€PETOMIB KiCTOK.

Y cninkyBaHHi 3 0co6aMM 3 NOpYyLUEHHSIMU ONOPHO-PYXOBOro anaparty 6yab-
Te CnoKiuHi Ta po6po3ununusi. CtaBTeca Ao iHLWOI IOANHMU, K A0 cebe. AKLOo He
3HaETe, WO pOOGUTU - CNUTANUTe CBOro cniBpo3MOBHUKA. He GinTecs XxapTyBaTy,
BAAJIMA TAKTOBHUM XKapT TiZIbKU AOMOMOXKE HaslaroguTU CNifIKyBaHHS Ta po3ps-
AUTK cuTyauito. He o6pa)kanTecs, AKLO Bif BaLloi 4ONOMOru BigMOBUINCS.

MeTony IpORAYKTUBHOTO Ta 6€3I1eYHOT0 CYIPOBOAY Ta JOIIOMOTHM 0co0aM 3 I10-
PYLIEHHAM OIIOPHO-PYXOBOTO allapaTry
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I 3apas, i B MaiiOyTHbOMY, JTIOAY, AKi Bif4yBaloTh QPYHKIiIOHA/IbHI IOPYIIEHHS
B CEHCOPHIit a00 OOpHO-PyX0Biii chepax, BUMaraTMMyTh IIEBHOI YBaru Ta OIIKM 3
OOKy OTOYEHHS.

Mipa TaKoi JOIOMOTIM 3aJIEKUTD Bifi KOHKPETHOI CUTYallil Ta BiJi KOHKPETHOI
oco6m. [leAxi mopy BUMaraoTh TilepomiKy — 3BepTalouMCh 110 JOIOMOTY YacTillle,
HDK Ile CIpaBfii TOTPiOHO, IeKOMY OpaKye CMiTMBOCTI 3BEpPHYTHUCS IIO JOIOMOTY
HaBITh Y KpUTUYHUX CUTYaIlifX.

3a BCiX yMOB Ha/IlaHH JJOTIOMOT'Y JTIIOISIM 3 iHBaJigHICTIO Mae O6yTn 6e3nevHnM,
orxe — axoBuM. [Ipu 11boMy po3ymiHHS «Oe3[eYHOI JOOMOTM» CHPsIMOBaHe He
TiIBKY Ha JIIOUHY, sIKa € 00’€KTOM JOIIOMOTH, a i1 Ha TOTO, XTO ILI10 TIOC/TYTY HaJa€E.

Oco6nmBoro 3HaUeHHs Ije TBePKeHHsI HabyBa€, KO MIeThCs PO CYIPOBif Ta
IIOTIOMOTY, AKY HaJJaBaTVMYTh IMaca)kKypaM 3 IHBA/IiHICTIO IPalliBHUKI TPAHCIIOPT-
HUX MigOpMeMCcTB. ToMy MU [IeTa/JIbHO PO3IJIIHEMO OKpeMi NPUIIOMM JOIOMOIU
Ta CYIPOBOAY JIIOJIEA, sIKi ITepeMill[yI0ThCs B Kpicmax KOMiCHUX ab0 KOPUCTYIOThCS
OIOPHUMM TPOCTUHAMM, MUTAISAMU TOLLO.

Y cBoiit moToYHiN po6oTi, KOMOiIHY0UM Ti UM iHIII IPUIIOMY, TTOfAHI y MeTO-
IVYHUX pEKOMEHALIAX, MPalliBHUKN, AKI HaJAIOTh IIOCIAYTU CYIIPOBOAY 3a/IeXKHO
Biff 06CTaBMH, 3MOXXYTb CK/IQIaTVl HalIOi/IbIII CIPVUATIMBII /151 TEBHOI CUTYaIlii aj-
TOPUTM .

obCHdr gornomoru

3a/e)XHO Bif piBHA ypakeHH: MacaXMpa 3 iHBAJHICTIO, afallTallil OTOYyIO-
YOr0 CepefoBUIIA IO TIOTPed KOHKPETHOI JIIAUHN, a00 Bifl iHIIINX YMHHIKIB, BU3HA-
9a€eThCs 00CAT [ill, AKi MOTPiOHO BUKOHATH [Tst 3abe3neveHHs ii Oe3mmekn i yac
repeMileHHA TEPUTOPIEIO Ta MPUMIILIEHHAM IIJIIPUEMCTBA TPAHCIIOPTY Ta JI/IA I10-
CaJIKV/BUCAJIKY i3 CAJIOHY TPAHCIIOPTHOTO 3aCO0Y, He CTBOPIOIOYM YMOB, 5IKi MOXKHa
0y/10 6 BUSHAYMTH SIK «TillepOITiKay.

3Ha4YHMM BNJIUB Ha ueﬁ o6car MaTb TakKi YNHHUKM:
o HE3AJIE)KHI HABMYKIJI - nii, siki macaxup Moke BUKOHATU CAMOCTIITHO;
« HABUYKM 3 CYIIPOBOIOM/HOIIOMOI'OK) - pii, camocTiiiHe BUKOHAHHA SKIX

Ba)kKe a00 HebesmeuyHe /I Macaxupa i moTpedye nepiogIHOro CTOPOHHBOTO BTPYYaHHS;

o 3AJIEZKHI HABUYKMN - pii, saki macakup Mo)Ke BUKOHATH JIMIIE 3i CTOPOHHDBOIO
JIOTIOMOTOI0.

BaxnmBo mam’siTaTy, 1[0 3aBXAYU CITif OIL[iHIOBATH CHPOMOYKHICTD JTIOOVHU 3
IHBa/IIJHICTIO JO CaMOCTIMHOIO IlepeMIillleHHA 1 JOIOMAraTy Il Juile B AiAX, AKI
BOHA He MO>Ke BUKOHATV CaMOTY)XKH. Taky oco0y Tpeba 3aoxouyBaTu 1o Mobimisa-
111 B/TACHMUX CWJI 1 CIIIBIIPAIIOBATH 3 HEIO Y IIPOLIEC] CYIIPOBOAY.
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i3 NOpyLUEeHHSIMX ONOPHO-PYXOBOIro anapary, aKi nepecyBaloTbCA i3 BAKOPUCTAHHSAIM AONOMiIDKHUX 3acobiB 17
A3iH B. O.

Hapmipna omika MoXXe Ipu3BeCTU 1O 3BEPXHOCTI AT€HTa CyIIPOBOAY LIOJ0 OIIi-
KyBaHOI JfofiuHY, HifipBaty ii iHiniaTMBHICTD 1 BUpoONUTK B HEl Bif4yTTA Br1acHOI
HEMOBHOL[IHHOCTI.

Y 6araTbox BMUITA[Kax Iepef TVM, SK IepeMilllyBaTy/CyIpOBOKYBATY TIOAVHY 3
iHBaJTiIHICTIO, CITifl 3aTIUTATH, IO SIKOI TEXHIKY IepeMillleHb BOHA 3BUKIIA, 200 sIKa TeX-
HiKa 171 61/1bI1Ie BAAETHCS, YU He MA€ Lis1 JIIOYIHA OOTI0UNX MiCITb. ATeHT CyIIpOBOZY i Ima-
CaXVp 3 iHBaTiIHICTIO MOBMHHI MaTV ITOCTIMTHMIT KOHTAKT, CIiBIIPAIlOBATV MDK COOOIO.

He3aneXxHo Bif cTyneH0 a6o BMAY YParkKeHHA naca)kupa 3 iHBanigHicTio, noro
cynposBia O CAaNOHY TPAHCNOPTHOro 3acoby Ma€ BigOyBaTUCSH BUKJIIOUHO 3a
ponomoroto [TEPOHHOI KOJISICKM.

Mocaaka B cafioH TPAaHCNOPTHOro 3acoby Ta NepeMilleHHS BCepeAnHi CanioHy
MaloTb 6yTu 3giicHeHi 3a gonomoroi CAJIOHHOI KOJISICKU.

HeoO6XxinHO 3BeCTU A0 MiIHIMYMY nNepeMillleHHS naca)xupa 3 iHBanigHicTIioO MeTo-
AOM NepeHeceHHs Ha pyKax.

W il I J
| ,. | \ ! ‘ .

NMEPOHHA KOJIACKA — Kpicsio Ko-
NicHe, Npu3HayeHe ONg TPaHCNopTy-
BaHHSA XBOPUX OCIO, MacaXmpiB 3 iH-
BaNiOHICTIO Ta IHWMX MAaNOMOBINbHUX
nacaxxumpiB BcepeanHi NpuUMilLeHb 3a-
KMa4iB TPAHCMOPTY Ta NPUAErnow oo
HUX TEPUTOPIEID, NO NepoHax, Nocan-
KOBMX NnatdopMax Tolo. Taki Kpicna
KONICHI MPaKTUYHO HEe MAlTb iHOUBI-
AyanbHWUX HanawTyBaHb, OOCTATHbO
raGapuTHI, LWOO MIr PO3MICTUTUCA Na-
CaXKunp Byab-aKoi ctaTtypun. KOHCTPYK-
L9 TAakKoro Kpicna KONICHOro He ne-
penbavyae TpMBaANoro KOPUCTYBaAHHS
HUM NACaAXXNPOM.

CAJTIOHHA KOJNNIACKA — Kpicnio Ko-
NicHe, Npu3Ha4YeHe ONs TPaHCMOoPTYy-
BaHHSA XBOPUX OCIO, NacaxmnpiB 3 iH-
BaMAHICTIO Ta IHWMX ManoMoOOBifIbHUX
rpyn Naca)kmpiB y BY3bKMX MPOXOAAX
Ca/IOHIB MAaCa)XMPCbKOro TPaHCMNoOpPTY
(niTakiB, Noi3aiB, aBTOOYCIB TOLLO).
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BpaxyBaHHA VX aCHeKTiB AacTh MOXX/IMBICTb CTBOPUTY HAMOI/IBII CIPUATIN-
BT PEXKVIM JJOIIOMOTY — HalIMEHIII OOTSK/IVBUI 1T ATeHTa CYIIPOBOLLY, i B TO ca-
MU Yac JOCTaTHiM A1 KOMPOPTHOTO IepeOyBaHH:A Macakupa y Kpicii komicHoMy
B J10po3i ab0 y TpaHCIIOPTHOMY 3ac00i.

BE3NEYHA MEXAHIKA TI/1A

MEXAHIKA TUIA - TepMiH, KUl BUKOPUCTOBYIOTD, 1100 OIMCATV PO3TALIY-
BaHHA Ti/lla B IPOCTOpi Ta pyxiB KiHIiBOK i Tymy6a. Ilif yac HagaHHA gomOMOru
HellpaBMJIbHA MeXaHiKa Tilla MO>Ke IIPU3BECTH IO TPaBMyBaHHA AT€HTa CYIIPOBOLY.

ANns YHUKHEHHS HAOMIPHOIO HABAHTAXXEHHS TA MIHIMI3AUIT
PU3UKIB TPABMYBAHHSA Nia YAC BUKOHAHH4A cynpPoBopAy, NOTPIBHO
AOTPUMYBATUCD TAKUX OCHOBHUX NPABWUII:

e 3TUHAITE KOJiHa, a HE CIIVHY;

e TPUMAaNTE CBOK CIVHY HACTIIBKM IPAMO 1 IEPIEHAUKYIAPHO 4O IiJIJIOrY, Ha-
CKiZIbKU 1I€ MO>XX/IBO;

U BI/IKOPI/ICTOBYI?[TQ 1A 3a0e3I1eYeHHs HaJIEXKHOIO 3yCUIIA PyXU M’s3iB HII, a He
CIIVTHI 49U JXMNBOTAQ;

e He CTUCKANTe KOJiHa;

e HiKOMM He poOiTH NOBOPOTIB B 00/1aCTi MONeEpPeKy, HaBIIaKyU TpUMaiiTe Tyny6
CIIPSIMOBAHVM Y TOJ cammii ik 1o i cTerya;

« obepraiiTe cTomy, 06 3MIHNTY HAIIPAM TYIy0a;
e HaMaramrecs CIMUPATUCA Ha BCIO CTOILY;
e TpUMaJNTe KOJIiHA 3ITHYTUMM, a HE BUIIPOCTAHVMI;

o TpUMAalITe CIVMHY PiBHOIO — 3rOpO/IEHHS 41 OKPYITIOBAHHA IIJIeYeil MOXKe IIpU3Be-
CTM JIO TPaBMyBaHHA xpe6Ta a0 M s3iB CIIMHY;

e He 3aTpUMYITE AMXAHHA IIiJi YaC HaJlaHHA JOIIOMOIY — 3aTpUMMKA JUXaHHA IIif
YaCc HaBaHTa)XEHHS 3arpOKye IIBMIKOK BTOM/IIOBAHICTIO a00 HaBiTh BTPATOIO
CBiTOMOCTI.

[TepemimeHns i TpancopTyBaHHs: oci6 3 mopymenHsamu OPA, ski mepecyBaroThcs
B KpiC/Ti KOJIICHOMY, BUKOHYIOTb OfVIH 200 BOE€ ATEHTIB CYIIPOBOLY, IeKO/MN Oifblire.
SIKIII0 € MOXX/IMBICTD 3a/TyIMTH ABOX i OisibIire 0cib, He BapTO BUITPOOOBYBATU MIlTHICTD
BJIACHOTO XpeOTa Ta ImififaBaTy HeOesIelli ToAHY B KPicyIi KOTiCHOMY, ITepeMilyrodn il
ofHOOCiOHO. [ToTpiOHO peasbHO OLIIHIOBATY CBOI CHJTU Ta MOYK/IMBOCTI.



MeToAMKM i TeXHIKK opraHisauii Ta peanisauii npouecy HapaHHS ¢hi3sMyHOro cynposopy oco6am

i3 NOpyLLEHHAIMM ONOPHO-PYXOBOro anapary, Ki nepecyBaloTbCsl i3 BUKOPUCTAHHAM AOMNOMIKHUX 3aco6iB

A3iH B. O.

J714 yHUKHEHHA 3aiiBMX MaHEBPiB IIpU IepPeMIillleHHi, CJTiJj HAMITUTY HalIKOPOT-
U LUIAX, AKMM MOJXKHA 3[JIICHUTY IIEPEMIilleHHA Ta BiAIOBIAHO O IJbOTO MiATO-
TYBATy KPIC/IO KOJIICHE.

Konu nepemirteHHs 37iiiCHIOIOTD JIBi 0cOOU, CTOSIYM 3 OOKIB JIIOAVHY 3 iHBaTif-
HICTIO, BOHV TIOBMHHI OyTN ogHOro 3pocty. [Ipu nepeMilneHHAX iHIIMM crioco6oM
TIOMIiYHVK, SIKMIT CTOITh 32 CIIMHOIO ITepeMill[yBaHOI 0cO0M, IIOBMHEH Oy TI BUINM i
CUJIBHIIINM BJ] TOTO, 1110 CTOITH IIOIIEPENY.

S0 nepemileHHs BUKOHYIOTH IeKi/IbKa 0Ci0, IOTpiOHO BU3HAYUTUCH, XTO Ce-
pen HuX Oype nilepoM-KepiBHMKOM, 3MOXKe BifjlaBaT 4iTKi KOMaHAM BCiM, XTO Oepe
y4acTb Y IpoIleci TPAaHCIIOPTYBaHHA i BeCTH paXyHOK. K10 ocoba, IKy TpaHCIop-
TYIOTh, J0Ope o6i3HaHa i 3MOXKe JJOITIOMOITH, TO BOHA 3MOXe caMa KepyBaTu abo
BECTY PaxyHOK IIifi 4ac mepeMileHHs, ajie Ipo Iie MOTPiOHO 3aBYACHO JJOMOBUTIUCS
3 AreHTOM CyIipoBoaYy (IifioM/cIryck Ha cxonu, 6oppiop). SIKio AreHT cynmpoBony
IIpY IepeMillieHH] IPOCTO CTPAXYE JIOANHY 3 IHBaIIHICTIO, Ba)X/IMBO HE CTOATU Y
Hel Ha 0p03i, He 3aBa)KaTl CAMOCTITHOMY IepeMIILleHHIO.

SIkimo, kpiM cympoBozy, moTpiObHO HecTH iHIIi pedi (HaIpuKIIa/, HapacoIbKy UK
HAIUIIYHMK) C/TiJi BUSHAYNUTH, XTO OyZie BiIIIOBiiaTy 3a 11e. Y KOJZHOMY pasi He MOX-
Ha, 06 Bci i /il BUKOHYBajIa ofHa 0co0a.

KOMMNEHCATOPHI TA AONMNOMDKHI 3ACOBM.
3ACTOCYBAHHA

KOMIIEHCATOPHI 3ACOB/ - 1ie 3acobu, siki moBHicTO (a00 B 3HAYHIiT Mipi)
KOMIIEHCYIOTb BTpaueHi / ocmabneni GyHKIii opranismMy i AKMMU CIOXMBA4 BUMY-
IIeHVI KOPUCTYBATUCS ITOCTINIHO, Ta 6e3 AKMX HEMOXK/IMBe a00 3HAUHO YCKIaJHeHe
nepecyBaHH:, CIPUITHATTS 30BHIMIHBOI (ceHCOpHOI) iHdopMariii un 3xilicHeHHA iH-
X COL[iaTbHUX PYHKILiL.

JOIIOMDKHI 3ACOBM - ue 3acob6u, siki HeoOXigHI KOpUCTYBady ISl CIIPO-
I[eHH IIPOIleCy caMOoOOCTyrOBYBaHHA a00 3 METOIO IiBUIIIEHHS Oe3IeKN Ta KOM-
bopTy npu nepeminjeHHi 4u 37ifiCHEHH] iHINX coljianbHUX QYHKIIL.

Js 3iICHEHHA CYIIPOBOAY MacaKypa 3 iHBa/IiIHICTIO 10 TEPUTOPII Ta y Ipu-
Mill[eHHAX TPAaHCIIOPTHOTO MifATPMEMCTBA HEOOXiTHO 3aCTOCOBYBATH E€VIHNI KOM-
MEeHCATOPHUI 3aci6 — MepOoHHi KOMACKM abo 0coOMCTi Komsicku macaxkupa. Haitb
AKII0 3aHAYEHUI ITACAKUP MOXKE PYXaTUCh CAMOCTIIHO, KOPUCTYIOUNCh MUINLAMU
qJ1 OIIOPHOI0 TPOCTMHOIO — SIKi Y IIbOMY pasi € JOOMI>XXHUMU 3aco6aMi — BCe OHO
BiH 3000B’A3aHNII ITepeMilllyBaTNCs y NepoHHiil Komsacui. Lle BuMorn 6e3mek.

IlepemileHHa nacakypa 3 iHBa/IiiHICTIO BCEPEAVIHI CaIOHY TPAaHCIIOPTHOTO 3a-
co6y 3[1ilICHIOETbCSA 3@ JIOTIOMOTOI0 CAJTOHHOI KOJIACKIA.
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IlepecimanHsa 3 0cOOMCTOI/IEPOHHOT KOMACKU HO CATOHHOI KOMACKM 37iiic-
HIOEThCA Oe3MocepeHbO Mepey BXOIOM 0 CaJIOHY TPaHCIOPTHOTO 3aco0y. [le-
peMileHHs macaKnpa 3 iHBaTiTHICTIO Ha Be/IVKi BificTaHi (HAIIPUKI/Ia] TEPUTOPIEr0
HiAPUEMCTBA TPAHCIIOPTY) B CAJIOHHIN KOMACI — Hebe3neyHe.

i

SRR At S e

NEPOHHA KOJIACKA CAJIOHHA KOJIACK

. 2k

TEXHIKA TA CNOCOBMU NEPEMILLEHHSA OCIB,
O KOPUCTYIOTbCHA KPICJIAMU KONNICHUMMU

1.1. IIEPEXI]
3 ITIOJIOKEHHA <JIEJKAYIM»
Y IIONTOKEHHA «CUIA4911»

Jl71s1 TorO, 11106 TIepeBeCTy KITi€H-
Ta 3 MOJIOKEHH:A «IeXKauu» B II0JIO-
KE€HHSA «CUJSIYN», ATEHT CYIIPOBOLY
OiAXOAUTDH IO JAKKA i 3aliMa€ IMOI0-
JKEHH, CIIMPAIYNCh KOJIIHOM OfiHi-
€1 HOT'YM Ha TalyaH sAKOMOra OmKye
IO Tija KII€EHTa, TPUMAKYM CIOUHY
IPAMOIO.

ITpu npomy nepeamuIiy4sa Kai€HTa
MOYK€ 3HAXOJMTUCh Ha IepefIuIivyi
ArenTa cynpoBopy abo Oy Ty mputuc-
HYTVM JIIKTeM ITOMiYHVKa 10 Tyny6a.

Take MONOXXEHHsA MNepefIiyysa
y0e3neunTh Bif MOXIUBKUX TpPaBM
Mif] Yac 3MiHM MOJOXEHH A Tija.
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Y )KOAHOMY PA3I
HE MOXHA

TATHYTMU,
BXOMNMBLUMK

3A 3AIT’ACTOK,
NEPEANNIYYA
ABO KUCTDb KJTIEHTA

OpHi€ero pykor ATeHT CyIIpOBOALY
pobuTh 3axBaT PyKM 3a IUIede TpO-
XM BuLLE MKTA. [HIIOK pyKor AreHT
cympoBofy pobuth 3axBar Tymayda
K/Ti€EHTA Tifi CMHY B O6/IacTi y1omat-
KM 1 3yCUJUISAM PYK IIEPEBOAUTD TI/IO 3
MIOTIOKEHHA «JIeXKaul» B TIO/IOKEHHA

«CUA9V» 3 BUIIPOCTAaHVMMN HOTaMMI.

AKmio yepes cTymniHb ypa’KeHHA
KJIIEHT He MOXKe TPUMATU T'OJIOBY Ca-
MOCTIIIHO, OfMH 3 AT€HTIB CYIIPOBO-
Iy IiJ 4ac MifiHeCeHHA Ti/la KIieHTa
IIOBMHEH IIPUTPUMYBATH JIOTO TONIO-
BY 3a IOTU/INYHY HiNAHKY.

ITicna mepexopmy 3 IIONMOXKEHHA
«JICKA4YM» B IIOJIOKCHHA «CUOAIM»,
OlVH 3 ATEHTIB CyNIpOBOJIY IIOBYHEH
IIOCTIIHO MIATPUMMYBAaTH KJIi€HTa
Hif cruHy, 3a1/14 yOe3ledeHHs i1oro
Bif MafiHHA.
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Hpyruit AreHT cynpoBOfYy, 0XO-
IUTIIOI0YY OJHIEI0 PYKOK HOIM IIij
KOJIIHAaMM, a LPYTol0 MiATPUMYHOYN
ITiJ] TOMIJIKM, OITYCKA€ HOTYU KI/Ii€HTa
Ha migrory. Iii o60x AreHTiB cympo-
BOJY MAlOTb OyTU YiTKMMU Ta y3ro-
JDKEHVIMM.

ITig yac moBepTaHHA C/IiJl YHMKA-
TU Pi3KMX IlepeMillleHb Tiza KaieHTa
IIOBEpXHEI0 TallYaHa, 06 He CIpu-
YVHUTY YpaXeHHA IIKipu dYepes
HaJMipHe TepTH.

BAPTO NAM’ATATMU:

BINIbLUICTb NIOOEN, 9KI NEPEMILLYIOTBCS B KPICJTAX KOJTICHUX,
HE MOXXYTb CAMOCTIVMHO TPUMATU BEAJIAHC (PIBHOBATY)
BJZTACHOI'O TYJ1YBA.

Taki ocobu MarTh ciacTU4Hi pyxu y M’si3ax Tyny6a ta Hir. Ile Moxxe mpusBecTn
[0 BTpaTy HUMM PiBHOBAru i o nafiinHA. ToMy fy>ke BaXK/IMBO IIifi Yac IPOBEeHHA
BCiX MaHIIy/IALii B ITpoLieci 3MiHM IIOTIOKEHHS Ti/la TepeMilliyBaHoi 0COO6M MOCTiii-
HO NIPUTPUMYBATH ii, 3a6e31euyroun cTabinbHICTb IOTOXKEHHA TiNa.

Y neBHOI Karteropii mofe 3 iHBaiHICTIO (30KpeMa, 0cib 3 mapa- Ta TeTparie-
ri€ro), To6TO Mmapanivamu e pyk abo BogHOYAC i PyK, i HIT, mKipa € fy>xe Bpas-
JIMBOIO 10 PISHOMAaHITHUX IOJPAINNH, CMHIIIB, CaJieH, 3 AKMX MOXKe JIy>Ke LIBUJKO
PO3BUHYTHUCS IPOJIeXKeHb. Taki 0coOu y>Ke 4acTo He Bif4yBaloTh 600, 3MiH TeM-
nepaTypu (IIpy Mepexofi 3 BY/IULi y IpUMillleHHA i HaBIIaKM), He MAlOTh IIPOCTO-
POBOrO BifuyTTA KiHLIBOK. [IeBHa Ki/IbKICTh TaKMUX /IIOfIeNl XBOpi€ HAa OCTEOIIOPO3
(BMMMBAHHA Ka/lblil0 3 OPraHi3My), BHACIIOK YOTO NPy HEIpPaBWIbHOMY TpaH-
CIIOPTYBaHHI iCHY€e pM3MK ITepeoMiB KiHIIiBOK Ta HeOesIleKa BUBUXIB y CyIo0ax.

[Tpn nepeminieHHi 0cib i3 ypa>keHHAM CIIMHHOTO MO3KY Tpeba 3BEpHYTH yBary
Ha TaKe IBUILE, SIK CITACTUKA (HafIMipHUII TOHYC M A3iB, OIIip 0 PYXY, 3a/Ie>KHUII Biff
IIBU/IKOCTI pO3TATY M 5A3iB), Iif [li€l0 SKOI JMIOAMHA KPic/Ti KOMiCHOMY OYKBalIbHO
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MOXX€ «BUC/IM3HYTU» 3 PYK Ta BHacTu Ha 3eMto. CIIiJj TaKOXX 3BEPHYTU yBary Ha
KOHTPaKTypu (0OMe>XeHHs aMIUTITYAM PYXY Y CYI/I00i), 3 ypaXyBaHHIM SIKUX MOXKe
BUHUKHYTY HEOOXiTHICTb 3MiHU METOZy IIepeMillleHHSI.

1.2. ITEPEXI] 3 ITOJIOKEHHA
«JIEJKAYN» ¥V ITIOJTOJKEHHA
«Cngaam» 3A 1OITIOMOTO10
OJHOTO ATEHTA CYITPOBOY

Y pasi, Ko nepeBefeHHA KIli-

€HTA 3 IOJIOKEHHS «IeXKadn» B IIO-
JIOXKEHHS «CU[ISIYM» BUKOHYE JIVIIIIE
OfiMH ATEHT CYIPOBOZY, MO>KHA CKO-
pucrarics cnocoboMm 3 BUXIiTHOTO
[IOJIOKEHHSA, KOMU KIIIEHT JIEKUTb
Ha 6o1.

[71s1 Toro, 00 mepeBecTy KITi€H-
Ta 3 IOJIOKEHH «IeXa4yM Ha CIIMHI»
B IIOJIOYKEHHA «IeXKauu Ha Oo1i» (Ha-
IpUK/Iaj, Ha JiBMit 0ik), HOTPiOHO
3aKMHYTHU JIOTO IIpaBy HOIY Ha JIiBY,
JiBy PYKy BUIIPOCTaTM B CTOPOHY
obepTaHHA (iHaKIIe B MOMEHT IIepe-
BEePTaHHA KI€EHT JIsKe Ha III0 PYKY,
IO 3arPOXXKye TPaBMYBaHHAM IljIe-
4OBOTO CyIno6a), a mpaBy pyKy, 3i-
THYBIIM B JIIKTi, IIOK/IACTH HA JKMBIT.

ATEeHT CyNpoBOJY, 3aXONVBUIN
OIHI€I0 PYKOIO 32 BEPXHIO YaCTUHY
CTEeTHa, a iHIIOI PyKOI0 — B 00/macTi
IJIEYOBOTO CYIN00a, IIepeBepTae Ty-
y6 KyTi€eHTa J10ro 06/IMma4AM fio cebe.
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ITicna nboro, OfHIEI PYKOIO 0XO-
IJTIOI0OYM HOTM KJIIEHTA Mif KOJiHa,
a SPYrol PyKoI IMiATPUMYHOUYM IIif
TOMIZIKYM, ATEHT CYIpPOBOAY «3Bi-
IIye» HOTYM KJIIEHTA 3a Kpail Tamya-
Ha. TakyM 4MHOM, HOTM CK/IAaJalOTh
HEeBHY MPOTMBAry TYyayoOy, IIO IO-
JIETIIATH MPOLEC 3MIHM TOJIOKEHHSA
Tijla KIi€HTa.

ATEeHT BJIaCHY PYKy MifKIagae
IIiJj TOJIOBY K/Ii€HTAa TaKMM YVHOM,
mo6 I'ACTOK ATreHTa CYNIpPOBORY
3HAXOAVBCA B 00/1aCTi I0MaTKy, a ro-
JIOBA KJIIEHTA JIeKajia Ha IepesIiv-
4i AreHTa CynpoBORY.

[HmIo0 pykoro AreHT CynpoBORy
HaTHMCKAa€E Ha Ta3, OMHOYACHO ITiTHI-
Maro4y Kji€eHTa 3a mede. CTBOPIOO-
911 TAaKMM YHOM eeKT BaXKens i BU-
KOPMUCTOBYIOYM Bary BJIACHOTO Tifa
AK IPOTMBAry, MOXXHa CaMOCTIIHO
IepeBecTy Ki€HTa 3 IIOJI0XKEHHH
NeXXauM B TIONOXKEHHA CUAAYM Ca-
MOCTIITHO, 6€3IIe9HO 3aCTOCOBYIOUN
IIpY LIbOMY palliOHa/IbHI 3YCUTIIA.
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Jly>xe BaXX/IMBO IIOCTITHO MaM ATaTH NPO MiATPUMYBAHHA Tyryba KII€HTa,
1100 He JOMYCTUTH «CIIOB3AaHHA» JIOTO Ha HifyTory ab0 mafiHH:A BOIK 41 Ha CIIMHY.

2. IEPEMIIIEHHSA 3 TAITYAHA Y KPIC/IO KOJIICHE I HABITAKU
CNOCOBW 3AXBATY PYK KJTIEHTA

[IpaBrabHNI 3aXBaT PYK K/Ii€HTA JJa€ MOXKIMBICTh 06e3 HagMipHUX 3yCcUIb i He
3aBfar4y OO0 KIEHTOBI, 3AilicHIOBaTH BCi HeOoOXifHI MaHimynALii, OB’ A3aHi 3
HaJJaHHAM IIOC/IYT 13 CYIIPOBO/Y 1 JOITOMOTL.

3a3Buyail Ipy HAlaHHI JOTIOMOTH, KJIiEHTa 0OXOIIIIOTD 3a Tymy6. Takuii cro-
ci6 € 60MI0UNM /IS KJIiEHTA Ta HE3PYYHUM i OOTSDK/IMBUM [ AT€HTa CyIIPpOBOZY.

I PO YKTMBHOIO 3aXBaTy He-
0OXiIHO TIONIPOCUTHM KJTiEHTA CKIac-
TV PyKU Iepeq co60lo, mapaaenbHO
BKa3yIouy, IKMM caMe YIHOM Heo0-
XiTHO CK/IacTy pyKu, TOOTO Bisyasti-
3yBaTy CBOE IIPOXAaHHA.
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ITicnga Toro, AK KIIIEHT CKane
pyku, sk O6y/no BKasaHO, ATeHT Cy-
IIPOBOAY IIPOCOBYE CBOI PyKU IIif
nmaxBu KiaieHTa i poburh 3axsar
3aIT ACTKIB KJTi€HTA.

SIK1IO KJIIEHT Ma€ OTpARHNUI PO3-
Mip i itoro o6XBaT € ckIagHUM, a60
KJIIEHT — )KiHKa, AKil HelIpMEMHE Ha-
BiTb HEHaBMICHE TOPKaHHA IPYy[eil,
MOXXJIMBUI iHIINUI CIIOCiO, IIpU AKO-
MYy KJII€HT CTaBUTb PYKU He IIepe]
cob6om, a mo 6okax Tyryba, 3irHyB-
IIM IX B JIKTAX 1 IPUTUCHYBIIN JIKTi
o Tyny6a.
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2.1. IEPEMIINEHHA 3 TAITYAHA' Y KPICJIO KOJIICHE
3A JOIIOMOTOIO IBOX ATEHTIB CYITPOBOAY.

[l mepeMilleHHs KIIi€HTa 3 TalmyaHa y Kpic/Io KOJiCHe MOTPiOHO BCTaHOBUTU
KPiC/IO KOJIiCHE TaKMM YMHOM, 1100 BifICTaHb Biji CUJIiIHHS Kpic/Ta KOTICHOTO /IO Ta-
nyaHa Oyna MiHiManbpHOO. {711 HOTO KPic/o pO3MILyIOTh IiJ KyToM 45° o Tar-
YaHa 3 MiHiMa/JIbHO MOXX/IMBUM poMibKKoM. [lepenHi konimaTa Tpeb6a posBepHyTH
BIIepes, 301/IbIINMBIIN TAKMM YMHOM IUIOILY OIIOPY Kpic/ia KOMiCHOTO. 3HATH OfVH 3
OOKOBMX IUTKIB, 3HATYU MiHKKM 200 MiTHATY ONMOPK IS HIT (AKIIO Ie ependa-
YeHO KOHCTPYKIJi€I0 Kpic/a KOMiCHOTO), Ta 3aTalbMyBaTH KpPicrio.

ATeHT CyNpOBOAY, AKUI BUIIUI
Ha 3pICT, MIAXOOUTb 3-3a CHOMHU 1
dikcye pykn Kii€HTa, IPUTUCKAIOUN
iX /1o rpyzeit. Yci 3axBaTu pyK MOX-
Ha poOUTY BUKTIOYHO 32 ITepeIlIid-
45 11100 3aro6irTi iX TpaBMyBaHHIO.
ATEeHT CyIpoOBOJy Ma€ poO3TallyBa-
TICA AKOMOTra OMVDK4e 10 KII€HTa,
mo6 MaTy MOX/IVBICTD TpUMATU
CBiif Ty/Ty6 AKOMOTa BepTHKa/IbHilIe
1 TAKMM YMHOM 3MEHIINTY HaBaHTa-
JKEHHSI Ha IIOIEPEK, IPOTe He CIIif
«HaBYICATV» HaJ| KITE€HTOM, TUCHYYN
CBOIM Ti/JIOM Ha J10TO T'OJIOBY.

Hpyruii AreHT CynpoBomy po-
OMTDH 3aXBaT HIr K/Ii€HTa IIif KomiHa
oboMa pykamy, TPUMAIUM CHUHY

NPAMOI0 1 TIIBKM 3TMHAKOYM CBOI
HOI'YM B KOJIiHaX.

3a KOMaH[[010, 000€ ATEHTIB CYIpPOBOAY OHOYACHO IEPEHOCATH KJI€HTA [0
Kpicna xomicHoro. [Tpu 11pOMy BaXK/IMBO 3ayBa>kKyBaTy Ha Te, 106 IIij| 4ac mepemi-
I[eHH: KIi€HTA He BAAPUTHI JI0r0 00 elleMeHTH KO/IACKY (Komeca, paMy, IIUTKMY iH.),
00 HaBiTb HEBe/IVKe CaJ{HO MOYKe CIIPUYMHUTY MTOSIBY BiIKpUTOI paHy a00 yTBOpEH-
Hs IIPOJIEKHA.

1 Taki cami gii MOXXyTb 6yTH 3acTOCOBaHI IIpY IepeMillleHi 3i CTiNbLIsA, KOMACKM Ha KOJIACKY, TaBU
Ta iH.
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Konu kji€eHT ONMMHMBCSA y KOJACI, MOTPiOHO MPOJOBXYBATU CTPAXyBaTH 0OT0,
NPUTPUMYIOUM 32 IJIeYe, TOMY 1110 IIepeMiHa IOI0KEHHA Ti/la KJIIEHTA MOXKe CIIpU-
YYHUTY BUHUKHEHHS HEKOHTPOTbOBAHMX PYXiB (CIIACTMKM), 1[0, B CBOIO Yepry
MO>Ke IIPU3BECTU HABITb IO MMaJiHHA K/II€HTA 3 Kpic/Ia KONIICHOTO.

Y uen vyac gpyrum

AreHT cynposopay, 3a notpeéou,
AONOMAarae€ KJjieHrty

NOCTaBUTU HOIU

Ha NigHIDKKKU Kpicna

Konicoro.

AO YBAIu:

Y mofielt 3 MeBHUMM YpPaXeHHAMM ILIeHTPaIbHOI HepBOBOI cuctemu 3 6inb-
IIOK0 Y MEHIIOK IHTEHCUBHICTIO CIIOCTEpIraloTbCA IPOABU  MMUMOBI/Ib-
HOTO (HEKOHTPOTbOBAHOIO) HAINPY)KeHHA 4YM CKOPOYEHHS M SI3iB, CXOXKO-
ro Ha cypgoMu, abo B YacTMHI BMIAAKIB, Y BMUIJIAAI ApIoKaHHA KiHIiBok. e
asuile HasuBaerbcss CIIACTVKOIO. IHTeHCUBHICTh CHACTUYHUX PyXiB y Ta-
KUX JIIofiell pisHa. IHOAI mOMipHa CIIACTMYHICTD MOXKe [JOIIOMAaraTtyl JIIOAVHI BU-
KOHYBaTM 3BMYaliHi NoOyTOBI Aii mif yac opAranHsa abo mepeMillleHHs, B TOV Yac
AK B IHIIMX BUIIAJKAX CM/IbHA CIIACTUYHICTD MOXKe HOLIKY/IATU AK CaMill JIOVHI,
TaK i 3aBakaTu ATE€HTOBi CyNIpOBOAY IIPM HaJaHHI 111 gonoMmory. BriymmsaTu Ha iH-
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TEHCVUBHICTh CIIACTUYHUX PYXIB MOXYTb AK ¢disionorivuHi, Tak i NCUXiYHI YMHHUKY,
TaKi sIK CTpec, BTOMa, 0inb, iHekIIiliHi ypakeHHs, IepelIOBHEHH CEYOBOT0 MiXypa
a00 KMIIKiBHMKA, PYX Y KPic/Ii KOTICHOMY HepiBHOIO IIOBEPXHEIO, CITeKa Y1 IIepeoxo-
JIO[KEHHSI, PalITOBa 3MiHa MOIO>KEHHsI Hir 800 BCbOTO Ti/la TOIIIO.

Y BunajKax, Komm CyJOMY 3aBaXXAIOTh 200 YCK/IQHIOIOTD IOJCHHY JIiAbHICTD,
JTIOfIIHA BXXMBAE JIiky. PasoM 3 TuM iCHYIOTP IeBHi mpmitomy, 06 Ha JesKuil 9ac
JIOCATTY pO3C/TableHHs M 513iB, 1[0 YMOXX/IMBATh BUKOHYBATV MaHINy/IAILl 3 mepe-
MillleHHsI Ta JOMOMOTH Oi/bill 6e31mevHo Ta KOMGMOPTHO IS KITiEHTA.

Takox y wactunu mwogeit 3 nopymeHHamu OPA naasunit TPEMOP — mBupxi,
putMivHi, 3 YacToToro 6mm3bko 10 11, pyxn kiHniBok abo Tymy6a, BUKINKaHI M -
30BMMM CKOPOYEHHSIMMU i OB A3aHi 3 TMMYACOBOIO 3aTPUMKOI0 Koperyrwodoi adde-
pPeHTHOI iMIy bcaliii, yepes 110 peasisallis pyxy Ta 30epe>kxeHHs 1031 Bifl0yBaeThCs
3a paXyHOK ITOCTiMIHOTO MiZCTPOXBAHHA PYXiB 10 AKOIOCh CEPEAHbOrO 3HAYEHHA.
[Ipy BTOMI i CMJIBHMX €MOLifIX, @ TAKOXK IIPY IMaTOJIOTil HEPBOBOI CUCTEMU TPEMOP
icToTHO MOCUITIOETHCS. 30KpeMa ITATONOTIYHNI TPeMOP (TPeMOp CIIOKOI0) CIIOCTepi-
raerbcs npu xBopob6i [Tapkincona. [Ipu TpeMopi B HMKHIX KiHIIiBKaX, B OinbIIoCTi
BUIAJIKIB, JOCUTb PO3TATHYTU M SI3U TOMI/IKY, 1100 3MeHIINTU ab0 30BCiM IpUIN-
HUTY M 130Bi CKOPOYEHHS i JOCATTY IIOBHOTO PO3CIalIeHHs M A3iB.

2.2. IEPEMIIIEHHA 3 TAITYAHA Y KPIC/IO KOJIICHE
3A JOIIOMOTOIO OJHOI'O IIOMIYHUNKA

AKmo nepeMileHHA KIi€HTa BUKOHYE TibKM OOVH ATE€HT CYIIPOBOZY, BUHU-
KaTUMYTb CUTYalil, Komu AT€HT CYIIPOBOAY HE 3MOXKE JNOIIOMAaraTy JIOVHI yTpu-
MYBaTy cTabiNbHe MONIOKeHHA Tymy6a. ToMy mepey KOXXHUM eTaroM IepeMiljeHHS
ATEHT CyIpOBOAlY Ma€ MEePECBIJUUTICA B TOMY, 1O JIOTO IiJOMIYHNII Ma€ HAJIIIHY
dikcariro Tina.

Sk i B momepegHbOMY BUIAJIKY, IOTPIOHO BCTAHOBUTM KPiC/IO KOJIiCHE TaKuUM
YIHOM, 100 BificCTaHb Bifi CUiHHA KOMACKM IO TamdaHa Oyma MiHiManbHOW. s
LIbOTO KOJIAACKY PO3MIIIYIOTD ITifi KyTOM 45° 10 Talm4aHa 3 MiHIMa/IbHO MOXX/IMBUM
npoMikkoM. Ilepenni komimara Tpeba po3BepHYTHM BIepef, 30iMbIIMBIIN TaKUM
YITHOM IIJIOITY OTIIOPY KPic/a KOMiCHOTO. 3HATY Of{MH 3 O0KOBVX IINTKIB, 3HATY IifI-
HDKKM 200 MigHATY Omopu JyIs HIir (AKIIo me mepefo6adeHo KOHCTPYKIE Kpicia
KOJIICHOTO0) Ta 3araJbMyBaTH J0TO.

CroycTBIIM HOTYM KJIi€HTA Ha IifIIOTy, HOTPiOHO IepeMicTuTH 11oro 6kde Ha
Kpayl Talr4aHa, Ipy IIbOMY IOCTIIHO KOHTPOJIIOIOYM ITOIOKEHHA Tila KII€HTa, 3a-
11o6irarum 1oro nmagiHHIo.
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CBoiMM KOJIiHAaMI Ta CTOIAMMU
AreHT cynpoBopy ¢ikcye KojiHa Ta
cronu KiieHra. Baxxianuso, mo6 1e-
pen MOYaTKOM IlepeMillleHHA CTOIN
KJIi€HTa Oy/IM TPOXY PO3BEPHYTI TaK,
1106 Iic/1A 3aBeplIeHHs IepeMillleH-
Hs BOHU 3alIMaJIy MOJ0>KeHH S, Hall-
611l HAO/MVKEHE IO TPUPOTHOTO.

HaxmnmmBmm romoBy i Tymy6
KJII€EHTAa B NPOTWIEXKHMUI Bifi Ha-
OpSAMKYy mepeMiljeHHs Oik, ATeHT
CYIIPOBOJIY OXOIIIIOE PyKaMM CiITHM-
Il KJIi€HTa 1 TOBOPOTOM Ha CTOIIAX
IepeMilllye 10ro Ha CUIIHHA Kpicia
KOJIICHOTO.




MeToAMKM i TeXHIKK opraHisauii Ta peanisauii npouecy HapaHHS ¢hi3sMyHOro cynposopy oco6am

i3 NOpyLUEeHHSIMX ONOPHO-PYXOBOIro anapary, aKi nepecyBaloTbCA i3 BAKOPUCTAHHSAIM AONOMiIDKHUX 3acobiB 31
A3iH B. O.

Ilicna 3aBeplIeHHA IepeMi-
IIeHHs MMOTPIOHO JOTIOMOTTH KJTi€H-
TOBI CicTV I7TMO1IIe Y KpicyIo i 3altHATH
OesneuHe, pikcoBaHe MOTO>KEHHS.

Takum camMum YMHOM, TI/IBKU Y 3BOPOTHOMY IIOPALKY, HepeMimyeMO KJIIEHTA
3 KOJIACKI Ha Tall4YaH.

Y pasi, KoM KIi€EHT He MOKe€ HAaXUIUTUCA BIIEpell, BUKOPUCTOBYIOTb TaKUi
caMUI1 METOZ, IIepeMIllleHHs, TI/IBKY 110I0 TO/I0Ba 3HAXOAUThCSA Ha II/IeYl IIOMIYHMKA.
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3. «“ABCTPAJIIVICBKMN CIIOCIB» IEPEMIIIEHHS

Ieit cioci6 nepemimieHHs Mofeit 6yB BUHA/JeHNIT B aBCTPaTIiChKii apMil s
TPAHCIIOPTYBAHHA Ba)KKOIIOPAHEHMX BOAKIB, BiJl YOI0 OTpMMaB Ha3BY «aBCTpasliil-
CBKMUIT CITOCIO».

[leit coci6 BUKOPUCTOBYIOTH Y BUIIA/IKAX, KO MTOTPIOHO MepeHeCTy TIORNHY
Ha 3Ha4YHy BificTaHb. [epeBara Takoro cnocooy I10/1ATa€ B TOMY, 1[0 IIOMIYHMKNI
3aBxau 0adaTh CBill HUIAX. HeAONIKOM Takoro cnocoby mepeMillleHHs € Te, L0
HJM HEMOXK/IIBO CKOPMCTATICA Y BY3bKIUX IIPOXOJax.

[IBo€ ATreHTiB CYyIpOBOY OJHAKOBOTO 3POCTY MiIXOAATH 3 OOKiB K/Ti€HTa, KNIl
CUJUTD B Kpicyi KonmicHOMY (Ha mijmosi, CTi/bli, TOIO), i CTal0OTh OFHUM KOJIiIHOM
Ha IIiJI/IOTYy.
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bmxgy 10 Ki€HTa pyKy BOHM IIPOCOBYIOTD IIiJI 110T0 CifHIIIi, 3 BHY TPillIHbOTO
60Ky crerna. [Ipy 11bOMy CTerHa JTIOfVHY, AKY IIePeMilyI0Th, MAIOTh 3HAXOUTVICh
Ha MepeAIvIivYsaX MoMivHMKIB. [Tic/is 11bOro NOMiYHNMKY O/TOKYIOTH TY/NyO KIIi€HTa,
CTUCKAIOUN 110T0 3 060X 6OKiB i pasoM, 3a KOMaH/0I0, BCTAIOTh, BUKOPUCTOBYIOUN
CUIy M A3iB HIr i pyk, a He ciimaM. [Ipy npboMy omHa pyKa y IOMIYHUKIB 3asuima-
€TbCS Bi/IbHOIO, I[00 MifcTpaxyBaTy KJIi€HTa 3a COVHY Y¥ BiCYHYTU NpeAMeT, 110
CTOITH Ha IIIAXY IepeMileHH.

4. ITEPEMIIIEHHA 3 ITITITIOTN Y KPIC/TIO KOJIICHE

IIna toro, mo6 He 3aBakaau
IMiJHDKKY Kpicla KOJMICHOTO IIpU
TAaKOMY cIlocob6i mepemimieHHs, iX
MOXHa PO3BEPHYTH, a AKILO MO3-
BO/IA€ KOHCTPYKIIiA Kpicia, TO 1
3uATH. Takuit croci6 mepeminjeHb
MOXYTb 3[iJICHIOBAaTM ATEHTU CY-
IIPOBOAlY Pi3HOTO 3pOCTY, aje BU-
NI Ta CUJABHIIINI Ma€ 3HAXOMMU-
TICA 3a CIIMHOIO KJII€EHTA.

Ak iy pasi nepeminieHHA 3 Tam-
YaHa B KOJIACKY, KJII€HTa CIepuly 3
[IOJIOKEHHS «IeXadu» HeoOXigqHo
IIEPpEBECTU B ITIOJIOKEHHA «CUOAIN».
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ATEHT CynpoBOJY, IO BUIINII Ha 3PiCT, IPOCOBYE CBOI PyKM IIiJl TaXBU KIIi€H-
Ta, MiI[HO OOXOIIIIOE JI0TO NepeAIlIivysa Ta NPUTHCKAE iX 1o rpyspeit. IHmmit AreHt
CYIIPOBOZY, 1I0 3HAXOAUTbHCA CIIepeNy, 3aXOIUIIE HOTY MiJ KoMiHa. 32 KOMaH[0I0
IIOMIYHMKY OFHOYACHO IiHIMAIOTh K/Ii€HTA 3 MiJIOTY, IEPEHOCATD HaJ, KOJeCaMu
1, 3STMHAIOYM HOTY Ta TPUMAIOYM CIIMHY IIPAMOIO, CaJPKAIOTh KIIEHTA B KOJIACKY.

NepeMilieHHA Ha3aA Ha NiANOry BUKOHYIOTb 3BOPOTHIM NOPSAAKOM.
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3A XKOOHUX OECTABUH
HE MOXHA

TATHYTMU,
BXOMMBLUK

3A 3AM’SICTOK,
NEPEANAIYYS
ABO KUCTb K/IEHTA |

5. IEPEMIIIIEHHS 3 IEPOHHOI KOJISICKU B CAJIOHHY KOJISICKY,
TPAHCIIOPTYBAHHA BCEPEIVHI CAJIOHY

IlepemileHHA 3 KOMACKM B KOJIACKY Ma€ 3[iMICHIOBATICA 3a JOIOMOIOK JBOX
ATEHTIB CyIIpOBOLY.

Konsacky moTpi6bHO po3TamryBaTy TakUM 4MHOM, OO BiZcTaHb MK HUMU
Oyr1a MiHiManbHOIO, IIPY IIbOMY He OOMeXYyIoun pyXiB ATeHTiB cymposopy (He
3aBakaroum iM).

SIK1110 103BOIsIE KOHCTPYKILis KOJIACKM, HeOOXiTHO BifBeCTV MiHIXKIM KOJSACKN
1o 60kax abo 3uATH iXx. Horu kieHTa HeoOXigHO MOCTaBUTH Ha IiJIOTY.

ATEHT CyIIPOBORY, KU BUIMI Ha 3PiCT, CTOITh 3a CIIMHKOIO KOJIACKN i IPOCY-
HYBIIY CBOI PYKM IIifi TaXBY K/Ti€EHTa, MilIHO OOXOIUTIOE 10TO TepeIUIyYs Ta pu-
TUCKAE IX 10 rpygelt. IHmmit AreHT CyIpoBOfY, 110 3HAXOAUTHCA CIIEPENY, 3aXOIII0E
Hory mij komiHa. [To komaHzi 061/1Ba ATeHTH CYIIPOBOAY OJHOYACHO TPIIIKM Mi/iHi-
MaIOTh KJIi€HTA HaJl CUZIIHHAM i IepeMilyIoTh OMypK4e 10 Kparo KOACKIL.

He mocnmabmioroun 3axBatiB, ATeHT, SIKMII TPMMa€ KIIi€HTa Wif pyku, 3aiimMae
3pyu4Hillle IOIO)KEHH ], BUMIIOBIIN 3-3a CIIMHKI KOJIACKIL.
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O6upBa AreHTU CYIPOBOAY BUIIPOCTOBYIOTHCS, HiJHABIIM KJIiEHTAa Ha pyKax
TaK/M YMHOM, 100 He TIePeHOCUTH CiTHUIi KTiEHTa HaJl MiJ/TIOKITHUKAMU Ta KOJie-
CaMM KOJISACKI.

IlepenecenHsa Kili€eHTa Haf MiJJIOKITHMKaMM BYMaraTyMe BiJj IOMiYHMKIB Hafl-
MipHMX 3ycuIb i Hece Hebe3meKy yaapy cifHuii 00 MiJ/IOKITHUK YU KOJIEeCO 3 pU3MN-
KOM yTBOPEHH: IIPOJIEKHA.

ITotiMm AreHTHN CynnpoBOAy NepEMIll[YIOTbCA JO CA/IOHHOI KOJIACKA. ATEHT, KNI
TPUMAE KJIi€HTA MOMiJ] HOI'Y, ACUCTY€e AT€HTOBI, KU TPUMAE JIOTO 3-3a CIIVHY, IiJ-
JIAIITOBYIOYNCH ITiJI IOIO PUTM.

ITnaBHO, 1OBOJII, BOHM OIYCKAIOTh K/II€HTA HAa CUIIHHA CaJIOHHOI KOJIACKM.

Hlemro mocmabmo0yn, aje He BifilyCKAl4uy MMOBHICTIO 3aXBaT, AT€HT CyIIPOBOAY,
AKUV TPUMAE KJIIE€HTa I/l PYKM, 3aXOJUTh 32 CIMHKY KOJIACKY i, TPOLIKY IIPUITiHI-
Maro4M KJIi€HTa, CajpKae 1oro O/mypKYe 10 COMHKA. [Ipyruil MOMiYHYK CTaBUTDb HOTU
KJIIEHTA Ha IMigHIKKN.

ATeHT, AKNII TPMMAE KIi€HTA IIiJ] PyKM, BiJITyCKa€ 3aXBaT i IPOJOBXY€E IPUTPU-
MYBaTy KJIi€HTa 300Ky IIedelt, Apyruil ATeHT CyIpOBOAY 3acTibae peMeHi caoH-
HOI KOJIACKM, PiKCyI04M Ti/IO KITi€HTA.
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MepeMilleHHSA 3 CaZIOHHOI
KOJIICKU Y NMEePOHHY

abo y B/lacHe Kpicno KonicHe
3AiNCHIOIOTb Y 3BOPOTHOMY
nopaaKy.

IIEPEMIINEHHA 1O CAJIOHY
I BCEPEIVIHI CAJIOHY

ITig yac mepeMmilljeHHA y Ca/lOH-
Hill KOJIACLI, K/IIEHT IIOBUHEH TpU-
MaTI CBOI PYKM CXPEeLeHVMMU Iepef
co6010, IPUTHCHYTI J10 Tisa.

Ao mnepeMilleHHA B CaJIOH
BifOyBa€TbCA 3 HU3BKOTO IEPOHY
0e3 3aCTOCYBaHHA CIIeLliaTbHUX IIifi-
JIOMHMKIB, TO B TAKOMY IlepeMillleHi
MaloThb OyTH 3ajifHi IIOHalIMeHIIe

TPO€ NOMIYHMKIB.
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!h!|!|leh; If-il =

BcepeavHi CafioHy TPAHCMOPTHOrO 3aCO0y KOJISICKY 3 KJTIEHTOM
HeoOXiAHO pyXaTu CNUHOIO Bnepea.
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6. JOIIOMOTA ITPY1 ®POHTAJIbHOMY 3AI3/11 HA BOPIIIOP

[Ipu pponTanbHOMY 321371 Ha 6OP/IOP KITIEHT Hif KIPKa€e BIPUTYII 10 OOPAIOPY.
ATeHT mepeBOUTD KPiCI0 KOMiCHe y TO3MIIiI0 6aJlaHCYBaHHA Ha 3afiHiX Komecax i
CTaBUTH INepefHi KoJilaTka Ha TPOTyap TaKMM YMHOM, 100 3a/iHi Ko/meca cTanm
BIIPUTYII ;O OOPAIOPY.

OpHy Hory, sika Ma€e OyTy HaliB3irHyTa, ATeHT CyIpOBOAY CTaBUTh BIPUTYII 1O
KOJISICKY, JIpyTa € TPOXM BifiBefleHO0 Hasaj. IIpuTuckaoun KOmACKy g0 60pAopy,
IIOMIYHMK BMKOYYE JIOTO PYXOM BII€pef; — Ha TPOTYyap.

NP1 LbOMY B
XOAHOMY PA3I HE
MOXXHA NIAHIMATH
KONIACKY 3A PYYKU

Bropry, BIAPUBAIOYU
Ti BIA NOBEPXHI
BOPAIOPHOIO
KAMEHIO.

7. JOIIOMOTA ITIPU 3A1301 HA TPOTYAP CIIMHOIO BITIEPE]]
B IIO3UIIIT «<BAJTAHC»

IHO3NIIA «bAJTAHC» — mO/IOXEeHHSA KOJIACKM, KoM ii IepefHi Komilara Bi-
fipBaHi Bifi 3eMJIi i Bara IIOAVIHY Yy KPic/Ii KOJIICHOMY IOBHICTIO ITOK/Ia/leHa Ha 3aJHi
Kojleca. 3a3Ha4eHUI CIIoCi6 3aKOYyBaHHA JIIOVHY B KOJIACLi Ha OOPJIOp € IEeBHOO
Mipolo CkIafHImMM Bifi criocoby «ppoHTanpHuUil 3aispn». Ilpore, kKomm moTpibHO
3monaTty 6opprop a0 CXOAVHKY, IIOBEPXHs AKOi HeTBepya (ra3oH), abo MOLIKOKe-
Ha/HepiBHA (SMKU, TPIL[MHM), TO CIIOCIO «3aI3[1 B MOIOXKEHH] «6anmanc» 6inbiI mpu-
IaTHMIL, 60 B IIbOMY pasi ImepeHi Kojeca He 3aCTPSTaloTh.
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g

YBArA! MOXJ1nBI NEPEWLKOAU 3A BOPAIOPAMMU!

Knient nig’ iXxmxae 1o 60pAopy CIMHO BIlepes, 3afiHIMM KOJecaMy BIIPH-
Tyn fo 6opaopy. [lomiuHuk 3HaXOAUTHCA Ha TpoTyapi. OfHY HOTY, AKa Mae 6yTu
HaIiB3irHyTa, ATEHT CyIpOBOAY CTAaBUTh Ha Oe3IlevHiil BigcTaHi Bif kpicma ko-
nicHOTO (1106 He BUTATHYTHU i10T0 061 Ha HOTY), Apyra HOra B Ijell Yac € BificTaB-
JIEHOIO Ha3aJ,.

Hani AreHT CyIIpoBOZY IepeBOAUTD KPicIo KOJlicCHe B IO3uILil0 6a/aHCyBaHHA i
110 KOMaH/li BUKOYY€E/BUTATYE JIOT0 Ha OOPAIOP PYXOM «Ha3aj-Bropy», OHOYACHO
HepeHOC M Bary Tila Ha HOTY, s1Ka epeOyBae jai Bij komsackn. [Tpy 1iboMmy AreHT
CYIPOBOJY IIOB/HEH BiJKOTUTI Kpic/I0 Y NO3UIIil 6asaHCYyBaHH:A Ha Oe3NevHy Bif-
CTaHb Bifi Kparo 60paIopy, 1106 MepefHi KomaTka MOI/IM BIEBHEHO PO3MIiCTUTICS
Ha TpOTYyapi (114 monepeykeHHs BUIA/iHHA KIi€HTA 3 KOJIACKI).

Ak i B monepegHbOMY CI0CO0i, B )KOTHOMY pa3i He MOXKHA IiJHIMaTy 3a Py4Kn
KpiC/10 BrOpy, BiipyBarouy 10ro Ipy IJbOMY BiJ] IIOBEPXHi.
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8. JOIIOMOTA IIPU INTEPEMIINTEHHAX ITO ITAHOYCY

8.1. BTOPY, KOJIM KPICJIO KOJIICHE CTOITh HA YOTUPbOX KOJIECAX

JTropyHa y kpicni xomicHOMY mify DKIkKae o6mMydsaM BIiepef 0 Kparo ITaHfyca.
ATEeHT CyIIpOBOJY CTa€ 033y, 3aXOIUI0E PYYKM KOJLACKY i BUCTABIIAE IIEPEHI KO-
jilaTa Ha MOXMIY IOBEPXHIO MaHayca. JllofuHa y Konscli 6epeTbes 3a 00pydi Ko-
jTic. 3a KOMaHZIOI0 JIIOAVHA B KOJLACII IIPUBOJUTD Y PYX Kpic/o KomicHe, o6epTalo-
4y 00pydi KOic BIepes, @ HOMIYHMK 32 PYYKY PiBHOMipPHO MiJIITOBXY€E KOJACKY 3i
CIVIHU, VIIYYY C/TiIOM 3a KJIIEHTOM.

8.2. JOHM3Y CIIMHOIO BIIEPE]]

Hait6e3neyHinre 3fiiiCHIOBAT! CITYCK JTIIOf{VIHY Y KOJIACL ITAaHYCOM CIIVHOIO BIIe-
pen (Ko OBXMHA CITYCKY He3HauHa). KiieHT mig DK/pKae 1o Kparo MoXuiol mo-
BepPXHi, HaXWIAETHCA [0 Mepeqy i 3aX0IUIoe 06pydi Kojtic. ATeHT CyIIpOBOJY CTa€ 3a
CIIMHKOIO KOJIACKY i 6epeThbcs 3a pydKy ab0 3a/jHIO IepeKIaiuHy CIVHKY KOJLACKIL.
Jlerko MOTATHYBILIN KOJIACKY Ha cebe, ATeHT PO3MOYMHAE CITYCK ITaHAycoM. PiBHO-
MipHO CTPUMYIOUM 32 PYYKM KOJISICKY BiJj HIBUJJKOTO CKOUYBAaHH:A, AT€HT CYIIPOBOAY
pPOOUTH MOCTYIOBI KPOKM Ha3ap.

BopHouac, K/Ii€EHT MO>Ke CIIOBI/IBHIOBATY CIYCK, CTPUMYIOUM Kojeca 3a 00pydi.

8.3. TOITOMOTA IIPY ITEPEMINEHHI TAHTYCOM BHU3 B ITO3UIIIT
«BAJIAHC»

IcHye me ofuH Croci6 TpaHCIIOPTYBAaHHS JIIOAMHM y KOJIACHH ITaH[yCOM
BHU3 — 00/M44siM Briepeq Ha 6amanci. Ocoba B KOMACHI MiADKIKAE TTepeioM 0
Kparo noxmaol nosepxHi. [IoMiYHMK 3a py4KM nepeBOAUTH KOJACKY Y MO3UIII0
OaslaHCyBaHHS 1 TOIITOBXOM BIIepe[ IepeMillye i Ha TOYaTOK MaHAYCY. Y TPUMY-
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I04M KOJIACKY Ha 6ajaHCi, HOMIYHMK 3 IPSAMOIO CIITHOI KOTUTH KOJIACKY YXUIOM
BHI3, OHOYACHO CTPUMYIOUN Ii Biff HAITO CTPIMKOIO IIepeCyBaHHA.

[TomonaBmin CIyck Ta BUiXaBIIM Ha PiBHY IIOBEPXHIO, IOMiYHMK OITyCKA€ KO-
JIACKY Ha IIepefiHi Koslilara.

Mpu nepeMilleHHi naHAyCcoOM
noguHa y Konsicui Moxke
npurasibMOBYyBaTH CBin
TeXHiYHMM 3acib, TPMMaUUCh
3a o6pyui Konic.

9. TOIIOMOTA Y ITOJTOJTIAHHI CXO[IB

9.1. CIIYCK CXOJAMM BHU3 3 JOIIOMOTI'OIO I1BOX OCIb

Cnyck KIi€eHTa B KOJIACI CXOaMy MOXYTb 37ijicHIoBaTy ABi ocobm. KiieHT y
KOJISACI TMiJy DKKAE 10 Kparo CXO0BOro Mapury ¢ppoHTtanbHo. CylbHIMMIT ATeHT
CYIPOBOJY CTAa€ M03ay KOJISICKY, IIPUBOAUTD i y MO3MIit0 6ajaHCYBaHHA i, Tpu-
Maro4y CIMHY IPAMOIO Ta 3TMHAIOYM HOIM B KOJIIHAX, MOBOJII CKOYYE KOIACKY Ha
OJHY CXOOMHKY HIDK4Ye. OHOYaCHO iHIINMIT AT€HT CYIIPOBOAY, TPMMAIO4M Bi3OK 3a
paMy criepeny, CIIOBIIbHIOE CITYCK KOJIACKM. Ilicia nmepeMilieHHA KOMACKU JOHUSY,
HOMiYHUKM (IKCYIOTDh 110TO, IPUTMUCKAIOYM IO CXOJIB i TiIbKM IiC/IA IIbOTO pa3oM
OITYCKAIOTbCSl Ha CXOAVHKY Hipkde. Lleif MK OBTOPIOEThCS NpM 3’13711 Ha KOX-
HY HACTYIIHY CXOAVHKY. [l 3[[ifICHEHHA TaKOrO IepeMillleHHA B3y TTsA IIOMiYHMKIB
Mae Oy TV 3pyIHMM, Iil Y3rOfKEeHNMH, CIIVTHY TIPSIMUMIL.

Kepye nmisMy moMivHMKIB TOII i3 HMX, XTO IepeOyBae 3a CIMHOIO KITi€HTA.
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9.2. BUI3] CXOOAMM BrOPY CIIMHOIO BIIEPE]]
3 JOIIOMOTOI0 IBOX OCIb

[ITo6 3piiicHUTY TIepeMillleHHsI CXOIaMU Bropy, JIIOJMHA Y KOJACL i DKKaE
CIIMHOIO [0 CXOfiB. MilHIMIi 3 MOMIYHMKIB CTa€ MO3aJy Kpic/lIa KOJMiCHOrO i Ie-
peBOAVTD JI0T0 y no3nLito 6aancyBanHA. OfHY HOTY, sIKa Ma€e OyTy HamiB3irHyra,
CTaBUTb Ha CXOAVHKY BUILE Bij Kpic/ma KomicHOro (1o6 He BUTATHYTU it0ro cobi
Ha HOTY), Apyra HOTa BificTaBjieHa Ha3aJ. [HIIMII MOMIYHMK CTa€ crepeny Biska i
OepeTbcsi pykamu 3a pamy (Heb6a)KaHO TPUMATUCA 3 HiTHDKKM Kpicaa KOMiCHOTO).
I[To KoMaHi, TOMIYHUK, 1110 TIepeOyBa€ 3a COIMHO0 KTi€EHTa, BUIPSAM/IAIOYY HOTY Ta
TPUMAaKO4M CIMHY IPAMOIO, PYXOM Ha3aJl — JOIOpY BUKOYYE KPIiC/IO KOJIICHE Ha CXO-
nvHKY. OgHOYacHO [pyruil MOMIYHMK HITOBXa€ Kpicino 3Hu3y. Ilicia nepemimen-
HA Kpic/ma KomicHOro AreHTH cynpoBoay GiKCyTb i10ro, IPUTUCKAIYN IO CXOJiB.
[ica Hboro pasom MiIHIMAIOTbCA Ha OJHY CXOAMHKY BHUILE i IOBTOPIOIOTH ITOIIE-

penHi mii.

Kepye pisMu AreHriB
CynpoBoAy TOM i3 HUX,
XTO nepeobyBa€ 3a CNUHOIO
KJli€HTA.
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10. IIEPEMIIIEHHA TIOAVTHN Y KPICJII KOJIICHOMY
YEPE3 IHIII IIEPEITKOI

Haiispy4Hile TpaHCIOPTYBATU JIOAVHY Y KPiC/lIi KOTICHOMY 4epes3 KOl CI-
HOIO0 BIlepen Ha OamaHci. KieHT mifm DKmkae nmepneHANKYIApHO KO peioK. ATEHT
CTae mosapny Kpicna i, 6epyunch 3a pydku, IepeBOAUTH JIOr0 y MO3UIiI0 GamaHCy-
BaHHA. Ha paxyHOK, IOMIYHMK, TpMMalO4y HOTYM HAIB3IrHYTUMM Ta CIUHY NIPS-
MOIO, TATHE KOJIACKY PYXOM Hasall, CAIAKYH4YM 3a OJHOYACHUM II€pEKOYYBaHHAM
3a/IHIX KOJIic 4epe3 nepemkoy. IToBHICTIO mepeTHYBIIN KO0, AT€HT CYIIPOBOZY
OIIyCKAa€ KPiC/I0 KOJIICHE Ha IIepefHI KOoilara.

KiieHT MOXXe HOIOMOITY IORO/MIATU PeiiKy, KPyTsa4m obpydi Kosic Haszaf, ae
PO Ije MOTPiOHO 3aBYaCHO JOMOBUTUCS 3 ATeHTaMM CYIIPOBOLY.
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Hooamox

ITHCTPYKIIA
NPO NOPANOK HaJAHHA CYIIPOBOAY MACAXKMPaM,
AKi BiTHOCATBCA K0 MaTOMOOITBHIX TPy HaCeIeHH T,
nig yac mpoisay B KII «KuiBcbkuit MeTpononiteH» (BUTAT)

II1. ITopsApok opraHi3anii CynmpoBoAy macakupa B Kpiciii KOTiCHOMY IpaliBHM-

KaMJ METPOIOIITEHY

[Topsapgok cynmpoBoOAy IIijj 4ac IepeMillleHHA pe3epBHUM €CKaTaTOpPOM

1. ITip yac cynpoBopy maca>kupa B Kpiciti KOMiCHOMY CYyIIpOBOIKYyI04i 30008’ A3aHi:

IIOBEepHYTU BuUMUKau «CTom» Ha GamMoCTpaji BiiTOBiHOTO pe3epBHOTrO ecKaa-
TOpa y IOJIOKEHHA «BUMKHEHO» Ha MaliIaHYMKY BXO/ly Ha €CKaJ/IaToP;

3HATHU NIepeKpyMBayd Ha MaiiIaHYMKY BXO[Y Ha €CKa/lIaTop;

HaJlaTy JOIIOMOI'Y ITACAXKMPY B KPIC/i KOTICHOMY ITiJi 4ac JI0ro 3ai3y Ha TOPM30H-
TaJIbHY IJIOIIA/IKY CXOJOBOIO IIO/IOTHA €CKA/IaTOPa, HACTYIIHNUM IOPALKOM:

y pasi mifiitoMmy — po3TamryBaTy Kpico KoJliCHe Ha eCKalmaTopi TAKMM YMHOM, 1[00
IacaXMp Ha HbOMY OyB pO3MillleHniT OOMMYYIAM Y HAIPSMKY PyXY ecKajaTtopa,
IpY IbOMY CYIPOBOKYIOYi IOBMHHI CTOATY HYKYe Kpicla KOIICHOTO, ITOBep-
HYBIIVCH OOMMYYAM Y HAIPAMKY PYXY, TPMMAI04l OfHI€I0 PyKOIO KPic/Io KoJticHe
3a PYYKU JUIs CYIPOBOAY UM 3a/IHIO IIepeKIafViHy Kpic/ia KoJicHOro, 106 3aro-
OirTy itoro rmepeKuIaHHIO Ha3all, a iHIIOK PYKOI TPUMATHUCS 32 TOPYYEHb Ta He
IOBVMHHI IPUK/IaJaTV HAAMiIpHUX 3yCUIb IO Kpic/Ia KOiCHOTO, Xi0a 1110 Ko/ Bu-
HIKHe BifuyTHa HeOe3Illeka IepeKMAaHHA a00 CKOYYBAHHA MacaXupa B Kpici
KOJIICHOMY €CKaJIaTOPOM JJOHU3Y;

y pasi CIycKy — po3TairyBaTy Kpic/1o KOTiCHe Ha eCKa/llaTopi TaKUM YMHOM, 11106
HacaXyp Ha HbOMY OYB PO3MillleHNiT CIIMHOIO B HAIIPSMKY PYXY, IIPYU IIbOMY CY-
IIPOBOKYIOYi TOBVHHI CTOATY HIKYe KPic/la KO/MiCHOTO, IOBEPHYBIINCH 00/IIY-
YAM IIPOTU HAINIPAMKY PyXY, TPYMAIOYM OFHIEI0 PYKOIO KPIC/IO KOMICHE 3a Py4YKN
JUIA CYIIPOBOAY YN 33[IHIO IIEPEKIAIMHY KPic/Ia KOJIICHOIO, a APYrOX — TPUMAI0-
4JCh 32 IOPYYEHb, 106 3ar00IrTH MepeKyjaHHIO0 Kpic/ia KOMiCHOTO Ha3aj;

TIOIepeUTY MacaXupa B Kpic/i KOMiCHOMY PO HEOOXiTHICTh ITOCTaBUTU Kpic-
JIO KOJIICHE Ha TajibMa Ta TPUMATICH, Y Pa3i MOXKIMBOCTI, OJJHI€EI0 PYKOIO 3a I10-
pydeHb, a iHIIO0 — 3a 00if Kpicima KOMiCHOrOo, Iel[0 HaXVJIMBIINCD YIIepen [
YHUKHEHHA IepeKnJaHHs;
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o TIEPECBIMYUTICA Y CTIMKOCTI ITOIOXKEHHA KpiC/a KOJIICHOTO Ta JIOT'0 3araJibMyBaHHI;

e BCTAaHOBUTM IIepEeKpMBa4Y Ha MalJaHYMKy BXOJY Ha €CKajlaTop I103ajy Kpicia
KOJIICHOTO;

 BiIHOBUTHM HOpMa/IbHE NONOXKeHHs BuMUKada «CToI» Ha 6amocTpaii eckamaTo-
pa (BCTAaHOBUTY B MONIOXKEHHS «BBIMKHYTO»);

e JJOIIOBICTU IPALJiBHUKY, AKNUM 3[iJICHIOE KOHTPOJIb 3a IIePEBE3EHHAM ITACaXXNPiB
Ha MalJaH4YMKY BXOJy Ha €CKaJIaTop, IIPO BifHOB/IEHHA HOPMaJIbHOIO ITOJI0XKEH-
Hs BuMuKada «CroI» Ha 6aIocTpajii eckajaTopa Ta BCTAaHOB/ICHHA IIepeKpyuBaJa
Ha MalJaH4YMKY BXO/ly Ha €CKajIaTop;

e HAJATM JOIOMOTY IIaCaXUpPy B Kpicli KOMICHOMY IIiJj 4Yac JOro BUI3AY
3 eCKajaTopa;

o BiIHOBUTM HOpPMa/jbHe IIONIOKeHHA BrMMKada «Crom» Ha 6amocTpapni
eCcKaJiaTopa;

e BCTAHOBUTHU IIEPEKPMBAY Ha MaﬁHquMKY BUXOLY.

o IloBopoTr Bummkada «Crom» B IONIOKEHHA «BUMKHEHO», KOMM Kpic/lIo KOJicHE
CTaHe Ha TOPM3OHTAJIbHY IUIOIIA/IKY CXO[JOBOTO IOJIOTHA €CKAIaTOpa, 3[i/ICHIOE
HpaliBHUK, IKUII 3[[iICHIOE KOHTPOJIb 32 6e3MeYHNM NepeMillleHHAM Maca>KMpiB
Ha MalJaH4YMKYy BUXO/[ly Ta 3HIMA€ IlepeKpuBay 3 MalilaH4YlMKa BUXOJY 3 eCKaJla-

Topa. /.../

4. IlopsApoK cynpoBOfy IIij] Yac NepeMillleHH: Ha IPAI[I0IY0OMY eCKa/IaTopi 3 maca-
K1pamu

1. Ilig wac cynmpoBosy macaXkmupa B KpiC/li KOJNICHOMY, CYIPOBOIKYIOYi
3000B’A3aHi:

o TIONEPeANTH MacaKMpa B KPic/Ii KOMiCHOMY PO HEOOXifHICTh TPUMATHUCH, Y pasi
MOXXIMBOCTI, 3a IIOPYYHi eCKajlaTopa Ta MOCTaBUTY KPiC/I0 KOJIICHE Ha I'a/IbMa;

e HaJaTH JOIOMOTY ITaCAXKMPY B KPiC/Ii KOJIICHOMY IIiJ] YacC 10T0 3ai3/1y Ha TOPU30H-
TaJIbHY IJIOIIA/IKY CXOJOBOIO II0/IOTHA €CKa/IaTOPa, HACTYITHUM IOPALKOM:

e Y pasimigitomMy — po3TamryBaTi Kpic/1o KO/TicHe Ha eCKalaTopi TAaKMM 9MHOM, 106
IacaXVp Ha HbOMY OYB pO3MIilleHUI 0ONMMYYAM Y HAIIPSMKY PYXY, IPU I[bOMY
CYIPOBOJKYIOUi IOBMHHI CTOATH HIDKYE Kpic/la KOJICHOTO, TIOBEPHYBILUCH 00-
IMYYAM y HAlPAMKY pyXy, TPMMAKO4M OfHIEI0 PYKOK PYYKY [/IA CYIIPOBORY 4K
3aJTHIO TTepeKIAiINHY Kpic/a KOJCHOTO, 06 3ano0irTy J1oro nepekngaHHIo Ha-
3afl, a iHIIOK PYKOI TPMMATNCA 33 IOPY4YEHDb Ta He MOBMHHI IIPUK/IAIaTH Hal-
MipHUX 3yCU/Ib O Kpic/a KOMiCHOTO, Xiba 1[0 KoMy MacaXup Ha HbOMY IIOYHE
HepeKuAaTICA a00 CKOYYBATIICA €CKaIaTOPOM JTOHU3Y;

¢ Yy pasi coycKky — posTauryBaTy Kpicio KOJliCHe Ha eCKalaTopi TaKMM YMHOM, 1106
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HacaXp Ha HbOMY OYB PO3MillleHNiT CIIMHOIO B HAIIPSIMKY PYXY, IIPU IIbOMY CY-
IIPOBOKYI0Yi TOBVHHI CTOATY HIKYE KPic/la KOTiCHOTO, IOBEPHYBILICH 00/IIY-
YAM IIPOTU HAINIPAMKY PYXY, OFHIEI0 PYKOIO TPMMAKO4M KPIC/IO KOMTICHE 3a Py4YKN
IUIA CYIIPOBOZAY YM 3aJHIO IIepeKIagMHy Kpica KOIICHOTO, a APYroX — TPUMalo-
4JCh 3 MOPYYEHb, 106 3a100IrTH MepeKuJaHHIo0 Kpic/ia KOMiCHOTO Ha3aj;

e HAJIATH JOIIOMOTY ITACaXKMPY B KPIC/Ii KOTICHOMY IIiJ] Yac JI0To BUI3JY 3 €CKaaTopa.

2. Y pasi ciycKy ecKajaTopoM IMacaXXMpa B Kpic/li KOMTICHOMY, OJMH CYIIPOBO-
IDKYIOYMI 3a/IMIIAEThCA B PiBHI IUIOLAJIKM BXOAY Ta CTBOPIOE IPOMIKOK MiX ITaca-
KMpaMI, AKi B)Ke 3alIIM Ha eCKaaaTop, 1 MacaKMpoM B KPicili KOTICHOMY, Ta MiX
MMACAXXMPOM B KPiC/li KOTICHOMY i IMacakupaMi, AKi CAiAyI0Th Ha eCKajnaTop, Liid-
XOM IIPOITYCKY He MEHIIIe JeCATU CXOAMHOK eCKalaTopa.

Y pasi migiiomMy ecKaaTopoM Iacakupa B Kpicji KOJIICHOMY OfiVIH CYIIPOBOJIKY-
I0YMI 3a/IMIIAETHCA B PiBHI IUIOMIAJIKM BXO[Y Ta CTBOPIOE IPOMDKOK MK ITacaXKu-
POM B KpiC/li KOJIICHOMY Ta Iaca)kKMpamiu, AKi CIIYIOTh Ha €CKaaTop, MI/IAXOM IIpO-
IIYCKY He MEHIIIE JeCATY CXOAMHOK €CKaj1aTopa.

5. IlopAmOK HaJlaHHA JOIOMOTM MACAKMPY B KPicli KOTiCHOMY y pasi iioro
NagiHHA

1. Y pasi mafinHA 3 Kpica KOMTCHOTO IacaXnpa, AKUI 3HaXOAUTHCA Y CBiJOMO-
CTi, CYIIPOBOJKYIOYi IIOBMHHI:

e 3’ACYBATM y MACAXUPA, KNI BIIaB, IIPO MOXK/IMBICTD Ta MOPATOK JIOr0 TPAHCIIOP-
TYBAHHA Y KPIiC/IO KOJIICHE;

e IIPOBECTH Bi3ya/IbHUIT OIJIAJ Kpic/la KOMICHOTO Ha Bi[CYTHICTb BUAMMMUX IIOIIKO-
IDKeHb (Koseca, OOKOBMHM Ta CIIMHKA IIOBMHHI 3HAXOIUTICA Ha CBOIX MICIISX) Ta
3a HeoOXi/THOCTi, miBe3TH JI0TO IO MOTEPIIiJIOro;

e 32 3rofI0I0 MMacakMpa, AKUil BIIaB, 32 YMOBY BifICYTHOCTI BUAVIMUX ITOIIKOJKEHb
Kpic/1a KOIiCHOrO, IePeMICTUTH Macakypa y Kpic/lI0 KOjiCHe BU3HAYEHUM HUM
HIOPSIIKOM, 1110 BpaxoBye (isu4Hi 0COOMMBOCTI macaxupa;

e IOBIJOMUTYU YE€PrOBOTrO IO CTAHIIII IIPO BUIAOK ITaiiHHA.

2.Y pasi mafiiHHA 3 Kpic/a KOJIiCHOTO ITacakypa Ta BTpaTy HUM CBiJOMOCTI ITpa-
LiBHMKIJ METPOIIOJIITEHY ITIOBUHHI:

e BUK/IMKATY WIBUJKY MEAUYHY JOIIOMOLY IJI IIOTEPIIIZIOTO Ta HAaJJaTH IOMY 3a He-
06XiTHOCTI ITepiry ;OIIOMOry;

e IpuUOpaT! Kpic/o KoJicHe 3i MIAXY IpAMYBaHHSA TacaXMpiB;
o OTOPOAWTMU MicIle IepeOyBaHH TOTEPIIIOTO;

o 3abesmeunTy nepeOyBaHHS INpaliBHMKa METPOIOJITeHy Oinsg moTepmiioro o
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IpUOYTTS MIBUAKOI MEANYHOI JJOTIOMOT'V;

e IIiC/IA TIOBEPHEHHS 10 IMacaXkKMpa CBIJOMOCTI, IiATY ITOPAJKOM, BKa3aHVM B ITYHK-
Ti 1 migposainy 5 pospiny III niel IncTpykuii.

3. Y BUIIafIKy NMaJiHHA MMACAKMPA, IPALiBHVKY METPOIONITEHY IOBMHHI AiATH
BiIMOBiZHO 10 BUMOTr [HCTPYyKILil PO MOPAAOK ONEPATMBHOTO PO3CIi[yBaHHA Ta
00JTiKy HelllacHMX BUMAZIKiB 3 macakupamy B KuiBcbkoMy MeTpONomiTeHi.

4. 3 METOI YHUKHEHHA TPAaBMYBAHHA, IIiJ 4ac CYNPOBOAY MacaXyupa B Kpicii
KOJIICHOMY, CYIIpOBO/IKYIOYi ITIOBVHHI JOTPUMYBATICA HACTYITHUX BUMOT:

He BiIBOJIiIKaTHUCSA Bif HaJJaHHS JTOIIOMOTH;

e He IiJKIajaTy Iajblli PYK Iif Kojeca Kpicja KOMICHOIrO Ta iHIIi JI0T0 pyXoMmi
YaCTUHU;

e YBAaXXHO OVIBUTUCD Hiﬂ HOTI'M, HE IIEpECTYIIaTU YEPE3 ,HeKiIIbKa CXOVMHOK;

e IIiJl YacC IIepeBe3eHHs NacaXkypa B Kpic/li KOTICHOMY €CKaZlaTOpOM TPUMATHCA 3a
IIOPY4€EHb;

e CIIAKYBaTU 3a BiJCYTHICTIO MEPENIKOJ, HA IIIAXY NPAMYBaHHA Ta YHUKATU 31TK-
HEHHA 3 IHIIVMMY IacaKMPaMU;

 BpaxOBYBAaTM CBOI i3sM4HI MO>KJIMBOCTI I[OJJ0 Mipy HaBaHTA)KEHHS;

* Yy pasi Bif4yTTA HE3pYIHOCTI B Ti/Ti, HEOOXiTHO 3YNMHNUTICS, BCTAHOBMUBILN Kpic-
JI0 KOJIICHE B CTiJIKe IIOJIOKEHHS, Ta 3a/Iy4UTH IO IIOHAJIbIIOrO IepeMillleHHA iH-
IIIOTO CYIPOBOIKYIOUOTro abo macaxxupa (3a 3rofjo).



Cger €. O.

cynpeposif OocCib I3 NOPYWEHHAMU
30PY HA TPAHCIOPTI.

METOAUKU TA TEXHIKN OPFAHISALII
TA PEANI3ALII MPOLUECY HAOAHHS
®I3UYHOIro cynrPoBOAY

lMopyLueHHs1 30py € O4HMNM 3 BUAIB MOPYLLEHb CUCTEM
CripnriMaHHs iHgbopMaLii 1rl0ANHOFO.

70 % iHgbopmaLuii mroanuHa oTPUMYE 3@ OMMOMOIor 30pY.

[1pu MoBHIM 4 YaCTKOBIM BTpPAaTi 30py, /I0ANHa CTa€ Gi/ibL
3aJ1€)KHOFO Bif 30BHILLUHIX ¢haKTOPIB, SIKI CTOCYIOTbCS B/IaCHOI
6e3r1eKkn, MOXX/INBOCTI Bi/IbHO Ta 6e3Me4YHO OPIEHTYBATHUCS

Y NMPOCTOPI Ta nepeMillyBaTUCS HaBKOJIULLUHIM MPOCTOPOM.
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3a CTyImeHeM TOCTPOTH 30PYy PO3Pi3HAITH CIIIOTY Ta c1ab030pPiCTb.

BUAU CNINOTM:

« TOTAJIbHA (abcomoTHa) CTiNOTa, 3a SKOI 30POBi BifYyTTSA MOBHICTIO Bi/ICYTHi.

« CBITNOBIAYYTTSH, To6TO po3pisHEHH: CBiT/Ia i TeMPSBU.

« 3AJIULLIKOBUMN 3IP (MakcumasbHa TocTpoTa 30py 1o 0,04 %).

o Ille opmu Bup TpuBajoro mopyueHHs 3o0py - CJIABO3OPICTb. Crabo3opi
mopy 6a4ats Bif 0,05 1o 0,4 % 30py. IIpn 11bOMy rocTpoTa 30py MOXKE 3a/IeKaTH
Bifl 9acy go6u, OCBIiT/IeHHs, IIOTOY, CTAaHY JIIOAVHM TOILIO.

o Jlropu, sixi 6a4ats Big 0,5 % 3 BUKOPUCTAHHIM OKY/IspiB, MAIOTb
MOPYLUEHHA 30PY, ane HE HAJTEXXATb 0O HE3PAYNX ABO
CNABO30OPUX OCIB.

OxpiM rOCTpPOTH 30PY, CTYIIEHIO JIOT0 BTPATy Ta iHIINX 0COOMMBOCTE 30PO-
BOTO CIPUHATTS MIOSUHY Ha 11 CAMOCTINHICTD Ta HE3a/JIeXXHICTh Y JKUTTI Ta IIpU
KOPUCTYBaHHi pisHMMU BUJJaMM TPAHCIIOPTY Ta TPAHCIIOPTHOI iHpacTpyKTypn
BIIIMBA€ PiBeHb II collianbHO-1100yTOBOI afjantanii (iHguBigyanbHOI MObGiTBHOC-
1i). KieHTOM TpaHCIOpTHOI Mepexxi Moxke OyTV He3psAuMit maca>kxup, KU Mo-
TpeOye TOTa/IbHOTO KOHTPOJIIO Hifl 9ac CyIpOBOAY, MOXe OyTU He3pAuuit, AKiit
Bi/IbHO OpPi€HTYEThCA 11 IIepeCcyBa€ThCA CAaMOCTINHO, a OTXe, TOTpebye nuie Mi-
HiMa/bHOI JomoMoOru mepcoHany abo cmyx6m cymposony. Tak camo Bu Moxe-
Te HaZaBaTy IOCTYTM C1ab030pili TIOAVHI, sIKa Yepe3 HU3KY NPUINH MOXe II0-
TpeOyBaT! IOCTITHOTO CYHpPOBOAY, OyZie LiTKOBUTO 3a/IeKHOIO Bill CTOPOHHBOI
JTOIIOMOTM.

To6T0 piBeHb CaMOCTilTHOCTi 4N He3aNeKHOCTi TIONMHYU i3 MOPyLIEeHHAMU
30py He 3aBXK/JM 3a7eKUTD BiJf TOCTPOTH 1i 30pYy.

I came Bix axoBOCTi i 3/1aro/KeHOI POOOTH ITEPCOHATTY Ta CITY>KOU CYIIPOBOLY,
caMe Biff kBamidikarii Ta kommeTeHI[ii AreHTa CyIpOBOAY 3anexarnme Oesmeka i
KOMQOPT ITij] Yac KOPUCTYBaHHA TPAHCIOPTHUMM IIOC/TYTaMU MTACKMPA, KNI Ma€e
Ti 4M iHIIi 30pOBi NOPYIIEHHA. AT€HT CYIIPOBOAY — 1i€ II0Ca/I0oBa ocoba, daxiserrp,
AKUI 6e3nocepeHbO 3/iICHIOE CYIIPOBIT.

BignosigHi pekoMeHanii BiATBOPIOIOTH pi3HI TUIM CLIEHAPIIB, AKI MOXYTb BiJ-
OyBaTucs IIpY CYIPOBOAi /MIOfiell i3 MOPYIIEHHAMY 30py Ha Pi3HMX TUIIaX (BU/ax)
TPAHCIOPTY, @ TAKOXXK Ha 00’€KTaxX iHXXKeHepHO-TPAHCHOPTHOI iHPpPaCTPyKTypu
MiCBKOTO / NPUMICHKOTO / MI>XMiChKOTO / Mi>KHapOJHOTO TPAHCIIOPTHOTO CIIONY-
YEeHHA.
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BignmoBigHi pekoMeHganii MOXXyTh (MOBMHHI) OyTH 3aCTOCOBaHi pu Cympo-
BOJIi 0Ci0 i3 mopylIeHHAMYU 30py Ha:
* TMpWIertiii Teputopii Ta B OYAiB/IAX, NPUMIIIEHHAX, CHOPYAAaX BOK3aJIiB, 3ai3-
HUYHUX CTaHIIiM, aBTOCTaHIIii1, a€pOIIOPTiB, METPOIIOIITEHY;
* Ha IUIAXaX PYXy 30BHi Ta BCepeyHi Ha OCAJKOBUX MaliJaHYMKaX, I1aTGopMmax,
II€pOHAX TOII0;
* 30BHIi Ta BCepefMHi TPAHCIIOPTHMX 3aco6iB: TpamBail, Tponeibyc, aBToOyc, Mi-
KP0aBTOOYC, MapIIPyTHe TaKci, aBTOMOOib, PpyHiKyep;
* pi3HMX TMIaxX MOTATIB i3 cUAAYMMU MicusAMU (Micbka, IPUMiCbKa eTeKTPUYKa,
MeTpPOTOTiTeH, [HTepciTi+) Ta MOTATIB 31 CIAa/IBHUMM MiCIISAM;
* Ha MOBITPAHOMY TPAaHCIIOPTI;
* Ha pIYKOBOMY TPAaHCIIOPTi;
* Ha MOPCbKOMY TPaHCIOPTI TOILIO.
BigmoBigHi pexoMeHpanii HeOOXifHO BMKOPUCTOBYBATM IPM YKIaflaHHI I10-
CaJJOBVX iHCTPYKLiil I NpaliBHMKIB KOHKPETHOI TPAHCIOPTHOI ycTaHOBU abo ii
MiIpO3JIIiB.

CYNPOBIA KNIEHTA I3 TrNMBOKUMHU
NOPYLWEHHAMMU 30PY (HE3PAYOIO)

OCHOBHI 3ABJAHHA CYITPOBOAY OCIbB I3 IIOPYIIEHHAMU 30PY
IIpm 3pijicHEHHI CyIIPOBOAY, OCHOBHMMU 3aBJAaHHAMU CYIIPOBOAY /1A ATEHTa CY-
IPOBOLY E€:
1. Cynposig ki€HTa 10 HeOOXiZHOTrO MMyHKTY (00 IYHKTIB) MpU3HaYeHH.
2. 3abesnevyeHHs ¢i3nyHOI Oe3neky KiIi€HTa, 0e3MeKky iHIMMX MMacaxupiB Ta
ocobmcToi 6e3nexy Iif] yac IPOXOKeHH MapIIPYTY.

[1ig yac cynpoBoay HeOOXiTHO HaMaraTICs CTBOPUTY 1A KJIiEHTa MaKCUMallb-
HO KOMQOPTHI IICUXONOTiYHi yMOBYM (KJIiEHT Ma€ HOBipATY MPOQeciilHUM AKOCTAM
Arenra).

3ATAJIbHI PEKOMEHJAIIII:

CynpoBig oci6 3 rmM6oKMMY TOPYIIEHHAMY 30py Ma€ cBoi ocobmmBocTi. Ha-
camImepeq Lie Te, 10, OKPiM 3[iJiICHEHHS OCHOBHMX 3aBJaHb CYIIPOBOJY, AT€HT IIO-
BUHEH OJJHOYACHO BUKOHYBATH (PYHKIIiI0 KOMIIEHCATOPA BiICYTHOCTI 30py KJIi€HTA.

Barato jrozieit i3 mopyiieHHAMYU 30py MalOTh 6akaHHA (ITOTpeby) KOHTPOJTIOBa-
TU MapUIPYT IPAMYBaHHS, TOMY AreHTY Heo6XiAHO KOMeHTYyBaTH (po3noBigaTu)
NpPO PO3TalloOBaHIi Ha LWNAXaX PyXYy YU nepebyBaHHSA, 06’€KTU Ta NPOCTIp, WO iX
OTOMYE; 3 TOTPeOM, PO IHIINX JTIOAET, AKi 3HAXOATHCS ITOPYY.
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TakoXX Heo6XiAHO KOMEHTYBaTU KOXXHY BJlacHY Ailo, IKa HaseXX!Tb A0 Npo-
Llecy HajaHHSA cynpoBoay (TIOPAIOK il IPpY IIPOXO)KEHH]I By3bKOTO IIPOXOAY, I1e-
pexopy Ha iHIIy CTOPOHY (3MiHa PyK), JOMaHHS CXOJiB €CKaIaToOPiB, IIPOXOAY Yepe3
IIBEPHi OTBOPU, IIOCaJKa BUCA/IKa 3/i3 TpaHCcopTHOrO 3aco0bi Tomo). He motpibHo
BUTAZyBaTU AKICH CIleljia/ibHI TEPMiHM, 3aCTOCOBYEThCA 3BMYAMHUI CTU/Ib CIIIJIKY-
BaHH: Ta MpocTi MoBHi ¢pasu. Inpopmaris, AKy nogawTh, Ma€ 6yTHU 4iTKOIO, TAKO-
HIYHOIO Ta 3pO3yMIJIOIO.

TepMiHNn, siKi Heo6xigHO BuKopuctoByBaTu: NMPAMO, MO3ALY, 3J1IBA,
CNPABA 3J1IBA NMOMNEPEARY, CNPABA MNMO3AAY Ttowo. Npun BUKOPUCTaHHI
UMX TepMiHiB HeO6XigHO NamM’aATaTu, WO BOHU HAQAOTbCHA, BPaXOBYIO4YU NOJO-
JXKEHHS KNi€eHTa.

MoxxHa 3aIllpOIIOHyBaTV KJII€HTOBI crnoci6 nopaHHA iHdopMauii 3a NpuH-
LMMNOM PO3TallyBaHHA CTPINOK FoAMHHUKA (ase HeoOXiHO 3’sACyBaTH, 4n 3po-
3yminmit ueit croci6 xiieHToBi). B Takomy pasi mopanus inbopmaii 6yzme (Moxe)
BUIVIALATU TaK: «BIJHOCHO Hac ecKajaTop 3HAXOAUTbCA Ha 12 ropuH, Ha 9 roguH
pO3TAIIOBaHMII BXiJl 1O 3a/1M O4iKyBaHH:A 0Cib 3 iHBamigHiCcTIO, Ha 3 BXif 10 KacOBOi
3asu, Ha 6 BXiJi/BUXif 1o 6y/AiB/Ii BOK3amy».

Ha ¢oTO NnokasaHO, AKUM UUHOM MOXXHA BUKOPUCTOBYBATU «MPUHLMUN
roaouHHMKa» npu nogaHHi HeooXxigHoOI iHdopMauil.

AJre mepes; IOYaTKOM CyIpoBOfy AreHTOBi He0OXiTHO 3’sICyBaTy, 4n O6aXkae Kti-
€HT OTPUMYBATHU CTiNbKY iHbopmanii. Moxxe 6yTu Tax, o KIi€HT noTpedye Tuii
Ta 30cepemKeHHA. Toni AreHT, Iiff 9ac mpolecy CyIpoBOAY, CIOBECHO TOBMHEH II0-
HepeKaTy Iniile Ipo HebesIeyHi okanii, HeoOXigHi crminpHi Aii, AKi cTOCyIOThCA
IpoLieCy CYIpoBOAY (IIpo HeOOXiTHICTh 3yNMHUTHUCS, ITEPEiTH Ha iHITy CTOPOHY,
PO BY3bKMII IIPOXiJ| TOILO).
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OOGOB’AA3KOBO CJlif, CZIOBECHO nonepepkatu KJi€eHTa npo ycCi Buan nepe-
KoA, AKi 6yayTb 3ycTpivyaTUCA Ha Wwngaxax pyxy. Hanpuknaa: «lonepepy cxo-
AW, MU NiAXOAUMO A0 ecKanatopa, NpaBopyy Bif HaC CKJISTHA BiTPUHAa» TOLLO.

ATeHT IIOBMHEH, 32 IOTPeO0I0, CIOBECHO 03BYYYBaTH B/IACHI fii, AKi BiH BUKO-
HY€ 1 AKi HaJIeXKaTh 10 TEXHIKN CYIIPOBOLY.

[1ig gac cynpoBoay ATeHT MOBMHEH BUOMpPATy HANOIIbII Oe3IeYH]i IIAXY PYXY,
IIVPOKWIL /I IPOXOAY (TP MOXKIMBOCTI) MPOCTip; ATeHT IIOBMHEH BPaXOBYBa-
TV rabapuTy KITi€HTA Ta 1OT0 MOX/IMBI 0COONMMBOCTI (Bary, MOXK/IMBi BTOPMHHI fie-
dexTy, Taki AK MOpYIIEHHSA KOOPAMHALl PYXiB, MifIBUIEHNIT/TIOHVDKEHMIT TUCK,
3aJIMIIKa); HeoOXi[HO BpaxOBYBaTy HasABHICTb Oaraxy, TPOCTMHU KITi€HTa, coba-
KM-TIPOBigHMKa Tomo. Tako)k AreHT Mae BpaXxoBYBaTM BIacHi rabaputu Ta pyx iH-
X (CTOPOHHIX) TIOTETL.

[Tiyy yac cynpoBoay ATeHT Mae KOHTPO/TIOBATY IIBUIKICTh PYXY; BOHA Ma€ Oy Tu
3PYYHOIO JI K/Ti€EHTA, HeOOXiTHO IMepiofANYHO MepennTyBaTy K/Ti€HTA, YM BJIAILITO-
BYE€ 100 IIBUJKICTh NepeMillleHHs. TaKoxX Iif yac pyXy ATeHT Ma€ KOHTPO/IIOBATI
eMOLIIVIHMI Ta IICUXOJIOTIYHMII CTaH KJIIEHTA; NEPIOANYHO MEePEeNnUTyBaT, YU BCe
no6pe, un KoMbOPTHO cebe KITIEHT OYyBaE.

SIkmo e morpeba Ha AKUIICH Yac 3aIMIIUTY K/ITi€HTA, ATEHT Ma€ BJIALITYBaTU
KJTi€HTa y 0e3le4HOMY MiCIli Ta IOIepefuTy, 0 BiH TMMYacoBO Bigxoautb. [Tpn
HIOBEpPHEHHiI ATeHT 000B’3KOBO iHPOPMYE KIIiEHTA PO CBOE OBEPHEHHSI.

nig YAC PYXy HE NOTPIBHO NPUBEPTATU YBATY IHLLUUX OTOUYYIOUUX
0O KJIIEHTA. He ponyckalTbca ppasm Ha 3pas3ok: «...Jlo3BOJIbTE NMPOUTMH,
1 cninoro Befpy...». TakKoX Nif Yac CynpoBoAy He AOMNYCKalTbCA PO3MOBM,

fIKi CTOCYIOTbCHl OCOOUCTOrO XXUTTH YU CTaHY 3A0POB’SA KJTIEHTA UM OCOOBUCTUX
cnpaB AreHTta. CninkyBaHHA AreHT — KJIIEHT He NOBMHHE BUXOAUTU 3a Npo-
cecinHi pamku (TeM cynpoBoay Ta 6e3neku cynpoBoay).

Bukonyroun 6ynp-ki fiii, moB’sa3aHi i3 cynmpoBojoM, AreHT He TOBMHEH (Hi3VYHO
MaHinymoBaty KinieaToM. He o3BonseTbes 6paty Kii€eHTa 3a YacTMHM Tina (Ko
I]e He CTOCYETBhCS TEeXHiKM CYHpOBOAY (Hampmkiaz, Opatu 3a Iiedi i ycapKyBarTh,
4y OpaTy PyKy i K/IaCTH Ha ITOPYYHi), HAXWIATH PYKOIO TO/IOBY KJIi€HTa (TIpM JOMaH-
Hi HaBiCHMX IepeIiKoy) Tomo. Yci Ail MaroTh OyTy Ha3BaHi i ATeHT Mae OTpuMarTn
IO3BiN KylieHTa Ha iX 3[ificHeHH:. Te )k came mpaBUIO Ma€ i 3BOPOTHIO fito. Pizny-
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HUJI KOHTaKT KITi€HTa 3 AT€HTOM Ma€ OyTy 0OMeXXeHUM JIMIIIe IIPaBUIaMy TEXHIKN
CYIIpOBOZY.

niayYACc CcynpoBoay AreHT HE MA€E NMPABA BUMATATU BIA KJTIEHTA,
LLIOB OCTAHHIN NMPUBPAB BIJ1TY TPOCTUHY.

AreHT He NOBUHEH TOPKATUCA UM 6paTU A0 PYK TPOCTUHY KAieHTa. Te X
CaMe CTOCYETbCA iHLUMX OCOOGUCTUX peuen KNiEHTA. AreHT He MOBUHEH MaTu
3 HAMU XKOAHOro (hisUYHOro KOHTAKTY, SIKLLO iHLWIe He NMPOoMnUcaHo y noca-
DOBUX iHCTPYKUiAX AreHta. Ane npu BUKOHaHHI TUX UM iHWIKUX NPUAOMIB
cynpoBoay (BY3bKUW Npoxifa, nepexia Ha iHWUK GikK, npoxin yepe3 aBep-
Hi oTBOpPM Nocagka/BucapKa y TPQHCNOPTHUM 3aci6 TOWO) AreHT NOBUHEH
BPaxXOBYBaTM, WO Yy BiJIbHIN pyui KJIEHT TPMMAE TPOCTUHY.

Curyanis nmpoxaHHs 3 00Ky KJIi€HTa IIpo JjoroMory 3 peyamu (6arax, Bamisn)
MOBVHHA Oy TU ITPOMICaHa y HOCATOBUX iHCTPYKIiAX AreHTa. Ale K0 ATEHT, OK-
piM CynmpoBOAY, MaTMMe NOLATKOBE HABAHTAKEHHA Yy BUIJIAAL TPUMAHHA Ta Iepe-
HECEeHHs 0COOMCTUX pedeil KITi€HTa — Ije MOXKe YCK/IaJHIOBATV BUKOHAHHS OJ[HOTO
3 OCHOBHUX 3aBJJaHb CYIIPOBOZY, a caMe: 3abe3nedeHHs QisnyHOi Oe3IeKy KTieHTa,
Oe3mexy HIIMX MMacaXMpiB Ta 0COOMCTOI Oe3MeKy Mif| Yac MPOXOMKEeHH MapIIpy-
Ty). CaMe TOMY BifIIOBiTHi pekOMeHpalil He BPaXOBYIOTb HasABHICTb B pyKax 0Oa-
raxy (y BinbHiN pyui). B iHmomy pasi, npu BUKOHaHHI TMX 4M iHIIMX TPUIIOMIB
CynpoBoAy (BY3bKMil POXifi, Nepexin Ha iHmMI 6iK, IpOXif yepes ABepHi OTBOPU
NOCafiKa/BUCa/IKa y TPAHCIIOPTHUI 3aci6 TOI0) ATeHT OBMHEH BPaXOBYBATH, 1[0
«BinbHIV» pyni BiH (4n kieHT) TpuMae 6araxx. Yepes 1je TeMIn pyxy IIif 4ac Cympo-
BOJIy Ta BUKOHAHHI TUX YU {HIIMX HEOOXiIHNX CIi/IbHMX Ailf TOBUHEH OYTU MaKCH-
MJIbHO IOBIiZIbHVIM Ta 3Py4YHVM.

NMOYATOK CYNPOBOAY

Ilepen moyaTkoM CynpoBOAy (3HaIOMCTBO, iHCTPYKTa)K) ATeHTY HeOOXiTHO
Ha3BaTu cebe, 3’sicyBaTN HeoOXigHI MPOMDXKHI Ta KiHIleBi 00’€KTH MapmIpyTy,
IPOBECTY IHCTPYKTAXK IOM0 TEXHIKN CYyIPOBOAY Ta LIIAXiB MapUIPYTYy.

[Tporec «3HaitoMCTBa» BifOYBA€THCA TAKUM YMHOM: ATEHT MiTXOAUTD O KITi€H-
Ta CIlepefly, CTAa€ TPOXM JIiBillle 4 IpaBilre, Ha3uBae cebe Ha iM A, mocany (AreHT
CYIIPOBOJY), TOPKAETHCA 10 IIeda ab0 MmepefIuIivdst KIi€HTa 30BHIIIHBOIO CTOPO-
HOIO MTa/TbIIiB (PyKM), 3’ICOBYE iM 51 KITiEHTA, YIEBHIOETDCS, 11O MOCTYTa CYIIPOBORY
3aMoBjieHa (icHye noTpeba y Hill), yTouHIO€ HeOOXifiHi I1i/i MPsAMYBaHHA O HE0O-
XigHOTO MYHKTY (ab0 MYyHKTIB) mpu3HaueHHs:. [layi MpoMoBIIsAe BifmOBigHNI CIie-
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Hapiil IOJ0 IPOLEeCy CYIIPOBOMKEHH, OCHOBHMX IIPUIIOMIB Ta TEXHIK. ATEHT Ma€
YIIEBHUTUCS, 1J0 MK HUM Ta K/IIEHTOM € IIOPO3YMIHHA, KIIEHTOB1 3p03YMiJIO, AKUM
caMe YMHOM Oy7ie 3Ii/ICHIOBATUCSI IIPOLIeC I0T0 CYIPOBOKEHHS 1 KITi€HTa Iieit IIpo-
11€C BIAIIITOBYE.

KnieHT MOXXe 3allpOIIOHYBaTy CBill BapiaHT TE€XHIKM CYIPOBOKEHHA i, AKILO
I TeXHiKa He CylepedYnTh IMpaBuaaM 6e3neky i ATeHT I1i€l0 TeXHIKOI CYIPOBORY
BOJIOIi€, 1151 IPOIIO3UIIisl MOXKe OYTV MIPUITHATA.

TEXHIKA CYNPOBOAY HE3PAYOIo

OCHOBHUI 3AXBAT

ATeHT 3aBX[JJ 3HAXOQUTHCA Ha IIiB KPOKY IONepeny KlieHTa. Y AreHra pyka,
SKa BUKOHY€E (PYHKIIiI0 KOHTAKTY IIPY CYIPOBOI>KEHHI, HA3MBAETbCA Befy4ya PyKa,
3irHyTa B /TiKTi, a Ipyra pyKa ATe€HTa [jajli y TEKCTi Ha3MBa€ThCA BilbHA pyKa. KimieHT
TPUMAETHCA (Fasli — TPUMaloYa pyka) 3a Beydy pyKy AreHTa TpOoXu BuIIle JiKTA. 3a-
XBarT Bifl0yBa€eTbCA Tak: 3 O[[HiE] CTOPOHY BE/IMKUII MTajIellb, 3 iHIIOI — yci iHIIi ab-
i xmienTa. KiieHT pyxaerbcs 3a AreHTOoM, nepebyBatoun 300Ky (371iBa 4 cripaBa)
Big AreHTa (ipyra pyka K/Ii€HTa Jjaji y TeKCTi — BiIbHa pyka).

Axmo y ArenTa Befy4ya pyKa € IIPaBOIO, TO, BiJJIIOBIJHO Yy K/Ii€HTAa TpUMaK4a
pPyKa J1iBa, i HaBIIaKM.

Ha c¢oTo nokasaHo, SKUM UMHOM BifbOyBa€ETbCA OCHOBHUM 3axBaT
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Ha ¢oTo nokasaHoO, AKMM UMHOM BiAGYyBaETbCS Npouec cynposoay y pyci

cynpoBig nifg YAC NEPECYBAHHSA BIAKPUTUM
NMPOCTOPOM 30BHI TA BCEPEAUHI BYAIBEJIb
(OB’EKTIB) TPAHCIMOPTHOI IHOPACTPYKTYPU

AreHT OBUHEH 3HAaTHU i mmepenbavaTyt OCHOBHI Oe3Ie4Hi Ta 3py4Hi IS KITi€eH-
Ta IUIAXY PyXY B MeXaX 00 €KTY TPaHCIOPTHOI iHPpacTPyKTypy Ta MPUJIETTIOL 0
HBOTO TepUTOPii, IKY BiH 06CITYTOBYE Bi/IITOBITHO 1O IOCA{OBUX iIHCTPYKIIiTL.

Temn (mBUAKiCTH) pyXy Mae 6yTH MAaKCMMAIbHO 3PYYHNM /I KTi€HTA.

BE3IIEKA PYXY

KitieHT moBMHEH 3aBXaM 3HAXOAUTHCSA 3 OUIbII Oe3M1eYHOi CTOPOHY IIPYU IIPOXOf-
>KeHHi Mapupyry. Hanpuxiiaz, Axio BiTHOCHO LULAXY PyXy 3/1iBa po3TallloBaHa IIpo-
DKJIPKa JacTVHA, KII€EHT IpsAMYE CIIpaBa Bifl ATeHTa; AKIO 3/1iBa NMPODKIPKA 4acTHHA,
a CripaBa — TiJIKY JiepeB Ha piBHI 00144, TO KIEHT IpsAMYe 371iBa. To6To AreHT caM Bu-
3HaJae piBeHb HeOe3IeK i MicIje po3TanryBaHHs (IPAMYBaHH:A) K/TIEHTA, 32 BUHATKOM,
SKIIO BiICYTHI JJONATKOBI YCK/IaJHIO0Y] ITOKA3HVKM (y KJTiEHTa OffHA PyKa, K/IIEHT Kpalle
qye JIIIe 3 IEBHOTO OOKY, KITIEHT M€ CITyXOBMII allapaT 3 IEBHOTO OOKY, KITiEHT BifldyBa€e
He3PyJIHOCTI, TAHIKY, PyXal04ych 3 AKOICh IEBHOTO OOKY TOLIIO).
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BY3BbKUI ITPOXI]]

SIkmjo Ha MIAXY PyXy pO3TALIOBaHWI BY3bKUII IPOXiJ ab0 iHTEHCHBHUI PyX
JTIofiell TepenIkopKae 6e3sneyHoMy IepecyBaHHIO, a00 Ha IUIAXY PyXy po3MilleHa
SIKACh iHIIA IepeIIKOofia, TO HeoOXiTHO BUKOHYBATH TaKi Aii:

e ATEHT BUIIPAMI/IAE Bely4y PYKY i 3aBOAUTD II TPOLIKM 3a CIIMHY;

® KJIEHT TPUMAETHCA 32 BeA YUy PYKYy AreHTa (TPMMAIYOI0 PYKOIO), IK 3PYIHO

(sK panimre (Buie TiKTs), a0 TPOIIKYM HYDKYE IO BeAy4ill pyLii (ZOIyCKa€eTh-
Cs IO 3aIT’ACTA), 1 TAKOXK 3aXOANTD 3a COIMHY ATeHTa.

Ha ¢oto nokasaHo, AKMM YMHOM BifjOyBa€ThCS MPOLIEC CYIPOBOAY IIiff Yac Mpo-
XOJly Yepes3 BY3bKUI IIPOXifi, Yepe3 iHTEHCMBHUI PYX JIIOfIEN TOLLO

Ha ¢oTo nokasaHo, AKUM UMHOM BiAGYyBaETbCSA NpoLec cynposoay y pyci

Takum uymHOM pyx TpuBae (ATreHT IONepeny, KI€HT 3a CHMHOK ATeHTa),
JIOK! TIepelkosia abo BY3bKMiT IPOXif 4y MPOCTip He 3aKiHuyyeThcs. [licna 3akin-
YeHHS BY3bKOT'O IIPOXOJY UM IIPOXOMKEHHSA IePEeIIKOAM, ITOTPiOHO MOBEPHYTUC
10 OCHOBHOTO 3aXBaTy TEXHIKI CYIIPOBOLY.
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IIEPEXIJT HA THIIINI BIK

[Ipn HeoOXimHOCTI mepexofy KmieHTa Ha iHmmMI 6ik BiTHOCHO AreHTa Tpeba
BJMKOHATH TaKi Jii: AT€HT 3yNMHAETbCA, BUIIPAM/IAE BeAYydy PyKy i 3aBOAMTS ii 3a
CIIVIHY, TTIOTiM 3TMHAE ii i 6epeThcs ManbLsAMU 3a JIIKOTb BiIbHOI PyKW, SIKa B Ijell 9ac
nepebyBae y BiTbHOMY (omyIeHoMy) monoxeHHi. KiieHT He npunuHsae ¢isnvno-
ro KOHTaKTy (He BifjITycKaiouy pyKy AreHTa), OPi€HTYIOUNMCH 3 3irHYTOI PYKOIO
ATeHTa CBOEIO TPMMAIOUOI0 PYKOIO IIEPeXOANTD Ha iHIIiN 6iK; TAaKMM YMHOM BilbHa
pyKa AreHTa cTa€ Bey4oro. KilieHT ITic/Is mepexofy Ha iHIy CTOPOHY IepEXOIITIE
Bellydy PyKy AT€HTa CBOEIO Bi/IbHOIO PYKOIO, IKa B P€3y/bTaTi CTa€ TPUMAIOYOI.
ITopsmok BigIOBiZHMX [1ifl 32 TOTpeOM ATEHT 03BYyUYy€ y CIOBECHOMY BUTJIALI.

Ha ¢doTo NnokKasaHo, SIKUM YNHOM BiaObyBaeTbCs
npouec nepexoay Ha iHWin 6ik
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PO3BOPOT HA 180°

Skuo po3mipy NMpocTOpy HO3BONAIOTH — PO3BOPOT BiOyBa€TbCA 3BUYANL-
HUM cnoco6oMm. Skimo Tpeba po3BEpHYTUCS Y BY3bKOMY IIPOCTOPi — MOXJIMBI
TaKi BapiaHTH:

o KitienT cToiTh Ha MicTi, AreHT 0O0XOAUTH K/IIEHTA, 3aJIMa€ HEOOXiTHE TOIOXKEHH ST
I[0J0 HeOOXiTHOTO HAPAMKY PYXY, IPOIIOHYE KITIEHTOBI pO3BepHYTHUCA Y BifIO-
BiJITHOMY HaIIpSAMKY.

o PosBopor Ha 180°: ki€eHT Ta AreHT pO3BEpTAIOTHCS HABKOMO cebe, CTOAYM Ha
MiCIli, BUKOPUCTOBYIOYM CIIMHY OJVH OFHOTIO JI/I1 OPIEHTUPY.

Ha ¢poTo noKasaHo, AKUM UMHOM MOXKe BiabyBaTUCSH npouec
pPO3BOPOTY Ha 180°
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ITOJOTAHHA ITEPEHIKO],

Konm Ha muAxy pyxy posTanmioBaHi nHepelmKoay, ATeHT IOBMHEH BUKOHATH

KOMII/IEKC Iiii, a came:

o SYNMHUTUCH IIE€pef MePENIKOOIO,

¢ CJIOBECHO INOBiOMUTH KJIi€EHTA IIPO BIJ| Ta XapaKTep Iepelkonu (CXoayu Bropy,
OpykiBKa BHU3, IBEPHUII OTBIp, T'i/IKM [lepeB), Ta PO MMOAaIbII CIiIbHI Ail,

e HAJIaTV CJIOBECHY iHPOpMaIlito («pO3IOYNHAEMO PYX, 0OXOAVIMO IIEPEeIIKOY» TOLIO),

e TIpoAy06IIOBAaTH CIOBECHE IOBiJOMJIEHHS CUTHAJIOM Befy4oi pyku (Komu mapa
AreHT-KTieHT foOpe 3Ha€E OfVH OJJHOTO Ta MA€ JJOCBiJ] CHi/IbHOTO CYIPOBOJKEH-
Hf, Y IIPAKTUIII MOYKHA BUKOPUCTOBYBATI CUCTEMY CUTHAJIIB BeAYy4Ol PyKu: JIi-
KOTb Ha3a/, TiKOTb BBepX, BHI3, BIIiBO, BIPaBO TOIIO).

[Tiy yac momanHsA OyAb AKMX HeOe3leYHUX JIOKAIill ATeHT IIOBMHEH IOCTiITHO
Bi3ya/IbHO KOHTPOJIIOBATH IPOIieC Oe3MeKy IMPOXoy, TOOTO MOCTiTHO TPUMATH KITi-
€HTa B II0JIi 30pYy.

ITicna moponaHHA (IIPOXOMKEHH) MTePeLIKOAY ATeHT Ma€e iHpopMyBaTy KJIi€H-
Ta PO 3aKiHYeHH (ITOJJO/TaHHA) ITePEeIIKO/N.

HA3EMHI ITEPEIIKOIN

B >xomHOMY pa3i AreHT He MOKe JO3BOINTY, 00 KIiEHT MPAMYBaB IO Ka-
JTI0XKAX, IMaX, KaHATi3aliiTHUX TI0KaX. SIKI0 HeMa€e MOK/TMBOCTI OOMIHYTH Ie-
pelikoay i Tpe6a iiTu 4epes HUX, HEOOXiTHO MOBITOMUTH PO Iie KIIIEHTA; PyX B
IbOMY pas3i BiOyBa€eTbcs 3a cijeHapieM «BY3BKUM ITPOXI».

SIK1o y1st momoaHHs Ha3eMHOI IepenIkoi HeoOXiTHO 3pOOUTHU BENMKNIL IU
BIMCOKUI KPOK (BifcTaHb MiX Kpaem maatdopmu Ta Kpaem (cxopmaMm) mocaj-
KOBOTO MalfJJaHYMKa TPAHCIOPTHOTO 3ac00y, BICOKa CXO[MHKA), JOIYCKAETbCS
pO3ipBaHHA OCHOBHOIO 3aXBaTy TE€XHiKM CynpoBopy. [Ind BTpuMaHHA piBHOBa-
T KJIi€HTa ATEHT MOXXe IMiITPMMATH KJIi€HTa 3a PYKY, CTaBIUIV HABIIPOTU HHOTO
3a IepelIKoIol0, Ky HeoOXiJJHO IofjaaTy, TpPoxXu 300Ky, Ha BificTaHi, JOCTaTHIN
JULA KpOKY KJII€EHTa yIiepes, 1 He pO3TAlllOBYIOYIMCh Ha IIIAXY PYXY JIOAVHM, I10-
[laTU PYKY, AKY KITI€HT BUKOPUCTAE AK onopy. IIpn ibomy HeoOXifHO mam’ATaTy,
[0 OCHOBHI Jil KJIi€EHT BMKOHYE CaMOCTIiifHO, TOOTO ATEHT He MO>Ke HifIITOB-
XyBaTy ab0 TATTM KIIi€HTa, HAIPAB/IATY UM MAHINyIIOBAaTU KIiEHTOM. B 1ipomy
pasi CynpoBoOfKyloua pyKa AreHTa BUKOHYE JIMIIe PO/Ib HEIIOPYUIHOI omopu abo
BaXKeJld, 32 AKMI MOXKHA MiJTATTUCSH, i JOJATKOBO MiATPUMYyBaTy KIi€HTa AT€HT
MO>Ke TI/IbKM, AKIIO OCTAaHHIN JI0TO PO Iie IIOIPOCHUB.
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HABICHI IIEPEIIKOON

[Tip yac pyxy 4y iHIIMX J1ifi, OB A3aHYUX i3 CYIIPOBOIOM, ITiC/IAA C/TOBECHOTO ITOBi-
JIOMJIEHHA TIPO XapakTep Mepeukoy (Tiku lepesa, HU3bKMIL IBEpHUIL OTBip, HaBic-
Ha CTessI) ATeHT Ma€ BIIbHOIO PYKOI0 6JI0KyBaTy IepenIkony. SIKio e BigOyBa€eTh-
Cs TiJ yac pyxy, Befiyua pyka AreHTa BUIIPAMIIAETLCA, ATeHT po3BepTaeTheA (i Tak
[Tl pyXa€eTbcs) y BiBoOepTa 0 KIi€HTa, 6JIOKYI0UM Bi/IbHOIO PYKOI0 MOXX/IMBICTB
KOHTAKTy TO/IOBM KJIi€HTa i3 mepemkonow. IIpu cTaTm4HOMY IO/IOXKEHH], Hallpu-
KJIaJ], KO/MU KIEHTY Tpeba HaXMIUTICA YU CiCTY, ATeHT 6JI0KY€e IepenKony i BKa-
3y€e KJIIEHTOBI TOaTKOBI OPiEHTMPU /I J1OTO BiTBHOTO OPi€EHTYBAaHHA Ta Oe3IeKN.
B >xopHOMY pasi He MOXKHa HaXM/IATY TOJIOBY K/II€HTA YU AKMMOCH IHIIUM YMHOM
¢isnyHO Heto MaHinymoBaTK (HanpaB/IATH). SIKIO KTiEHTOBI HEOOXiTHO BUKOHATH
AKiCbh caMOCTiliHi #ii (HanmpuK/Iag, cicTut 3a CTi/ Yu B aBTOMOOi/Ib) ATE€HT BKa3ye oc-
HOBHI OPIEHTUPH, AKI MOXKYTb JOIIOMOI'TY Y 1111 JIil.

Ha ¢oTo noka3zaHoO, IKMUM YMHOM BigOGyBa€ETbCA Npouec cynposoay
nig Yac AonaHHSA HaBiCHUX NepeLuKop
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ITPOXII YEPE3 IBEPHI OTBOPU

IOBEPI BINKPVMBAIOTH HA CEBE

[Tig yac mpoxopy 4yepes BifIIOBiIHMIT ABEpHUII OTBip KJIiEHT Ma€ mepeOyBaTu 3
OOKY /IBEPHMX IIETE/Ib.

ATeHT BifKpuBae€ JBepi BibHOK0 pykomw. IIoTiM mepexomnoe aBepi Begydoro
pykoo. K/Ii€HT cBO€I0 BiIbHOI PYKOIO, OPIEHTYIOUNCH 32 BEAYYOK PYKOIO AT€HTa,
OepeTbcs 3a IBEPHY PYUKy abo ABepHe MONOTHO. BinbHa pyka AreHTa B 1eif 4ac
0710Ky€ Kpail IBEpHOTO MOJIOTHA, MOTIePePKAI0YY MOXK/IBE TPAaBMYBaHHS KJIiEHTA.
[Tono>xeHHst AreHTa BiTHOCHO KiIi€HTa — BiBoOepTa. Bemyda pyka BUNPAMIIAETbCS,
AreHT IpOXOUTD BEPHUI OTBIip, KJIIEHT MiC/IA IPOXOAY 3a4MHSAE ABEPi 3a c060I0.

Ha ¢oTo nokasaHo, IKUM YUMHOM BigOyBa€ETbCH NpoLuec cynposoay
nig Yac npoxoay vyepes BianoBiaHMA ABEepPHUN OTBIpP
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IBEPI BIIKPVMBAIOTD BIJI CEBE

[Tig yac mpoxopy 4Yepes BifIIOBiZHMIT ABEpHUII OTBip KJIiEHT Ma€ mepeOyBaTu 3
OOKY /JBEPHMX IIETEb.

ITpn mpoxopi ATeHT BiIbHOIO PYKOKO BiIKpMBa€ ABEpPi, Belly4a pyKa BUIIPAM-
JNIAAE€TbCsA, ATE€HT IPOXOIUTb JABEPHUI OTBip, BEAYYOK PYKOKI TOPKAETHCA PYUKH,
HOJIOTHA, ab0 TOPIIA MONOTHA ABepeli; KI€HT, OPiEHTYIOUNCH 32 BEAYYOI PYKOIO
AreHTa, TOPKA€ETHCA ABEpeIl 1 /I MpoXoy 3aunHsAE iX 3a c06010.

Ha ¢poTo NnokKasaHo, AKUM YUMHOM BifOyBa€eTbCA Npouec cynpoBoay
nig Yac npoxoay vyepes BianoBiAHMA ABEepPHUN OTBIp
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ITpu mpoxopi yepes 03HadeHi Bullle ABEPHI OTBOPM ATEHT IIOBMHEH BPaXOBYBaTU
MO>XX/IVIBUIL iHepTHMI PyX iBepelt (Hanpukiiaz, nsepi B KuiBcbkoMy MeTpomnoriteHi) abo,
HaBITIaKV, BXXKICTh BifKpMBaHH: Bepert (HeoOXifHi 3ycu/is s BifKpMBaHHA — Biff
IBOX KT). B TakoMy pasi AreHT Mae caM TpuMarTu JiBepi, JOK! KIIEHT He Ipovizie IX.

PO3CYBHI MEXAHIYHI JIBEPI (KVIIE)

[Tiy yac mpoxopy yepes BifIOBiTHNI BEPHUI OTBip K/ITi€EHT Mae nepebyBaTu 3
00Ky Kparo HepyXOMOi YaCTUHU ABEPHOTO MONOTHA. [IBepi BifkpuBae ATeHT Bimb-
HOIO PYKOIO. 3a4MHAE IBEPi KITI€HT.

[Topsiiok cympoBoay 4epe3 BifIIOBifHI IBepHiI OTBOpU MOXe OYTU Takuii, sK

IpY IPsSIMyBaHHI Yepe3 BY3bKUII IPOXif ab0 3BMYAITHIIA, 3a/IeKHO Bifi piBHs Oe3Ire-
KI IJIAXiB pyXy. BigmoBigHuit piBeHb 0e31eky Ma€ BU3HAUNTU ATEHT.

Ha ¢poTo NnoKasaHo, AKUM YUMHOM BifOyBa€eTbCA Npouec cynpoBoay
nig Yac npoxoay vyepes BianoBiaHMA ABEepPHUN OTBIpP
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OBEPTOBI IBEPI

[1ig yac mpoxopy 4yepes BifIIOBiIHMIT ABEpHUII OTBip KJIiEHT Ma€ mepeOyBaTu 3
00Ky Kpalo IBEpHOTO IOJI0OTHA (LIMPOKa CTOPOHA IIPOXOAY). 3aJIeXKHO Bij po3Mi-
PY ABEpHOTO OTBOPY, MOX/IMBO PYXaTHCs 3BUYANHUM cII0cOO0M ab0 3a clieHapieM
«BY3bKUI IIPOXiT».

PO3CYBHI ABTOMATWYHI JIBEPI

I1iy gac mpoxopy yepes BifIIOBiTHNI BEpHUI OTBIip K/ITi€HT Mae nepebyBaTu 3
00Ky Kpalo pyXoMoi YaCTMHU ABEPHOTO MOTOTHA B IPOTUISKHOMY 0011l Bifj Kpato
HEPYXOMOI YaCTUHU IBEPHOTO OTBOPY.

Mpu npoxopi yepe3 ABepHi OTBOpPU OyAb-AKOro TuUny, AreHT NOBUHEH
HeoOXiAHi cninbHiI Aii KOMeHTyBaTU (03BYyUYYyBaTU) CJIOBECHO.

Tako>X AreHT NOBMHEH NOCTINMHO Bi3yaJibHO KOHTPOJIIOBAaTU npouec 6esne-
KM npoxoay yepes ABepHi OTBOpU, TOGTO TPMMAaTU KNi€EHTA B noni 3opy i cno-
BECHO MOro CKepoByBaTM.

CYIIPOBIJ HA CXOIOAX

Mo cxopiB, maHpycy, migBuIeHHs (MOHV)KEHHS), Y TOMY YMCIi y BUIIAMLL
Ooparopy, CIif migxXomuTH Ta Jami PyXaTHCsA HUMM HiJ IPAMUM KyToM (mep-
NEeHNKYIAPHO). SIKII0 € MOXX/IMBICTD TPUMATUCS 3a MOPY4Hi (mepwuia), ATeHT
Ma€ 3alponoHyBaTy lie KiaieHToBi. He MoxxHa 6parm it KacTu pyKy KiIi€HTa Ha
nopy4Hi. SIKIo KieHT Mae 0a)KaHHS TPUMATKCA 32 HOPYYHi (epnia), HeoOXigHO
BUKOHATM TaKi [ii:

e KJIiIEHT PO3TALIOBAHMII 3 OOKY IIOPYYHIB;
e ATEHT CBOIO Bely4y PyKy K/Iajie Ha Ilepuia Ta IPOIIOHYE KIiEHTOBI, 1106 BiH cBO-
€10 Bi/IbHOIO PYKOI0 30pi€EHTYBABC, 3HAJIIOB IIOPYY€EHb Ta B3ABCA 3a HHOTO.

TemIr qo/maHHA CXOJiB IOBMHEH 6yTM MaKCHMaJIbHO 3py4YHUM Ta Oe3neYHnM I
KJIIEHTA.

SIKIIO CXOOVIHKY € HeCTaHAAPTHUMM (CXOAY MAIOTh Pi3HY BUCOTY, I/IMOVHY, V-
pVHY) ATE€HT NOBJMHEH ITOBiJOMUTH IIPO Iie KTieHTa. SIKIo pyx BifOyBaeTbcs IBUH-
TOBUMM CXOfaMM, K/Ti€HT Mae IepeOyBaTy 3 OOKy MIMPOKOI KOHCTPYKIII CXOfiB.
3aBx/u HeoOXiTHO MOBIIOMUTY KIiEHTA PO MOYATOK Ta 3aKiHYEHHs CXOMiB (IIpo
IepIly Ta OCTAHHIO CXOJVHKY).
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Ha ¢oTo nokasaHo, AKMM YUUHOM BiAGYyBaETLCSA NpoLec cynposoay
nig yac npoxopay cxogamm

CYIIPOBIJ] HA ECKAJIATOPI

Heo6xinHo 3’acyBaTy, Yu Ma€ KJI€EHT JOCBi/i KOPUCTYBAHHS e€CKanmaTopoM. by-
BAIOTb BUITAJIKI, IO K/TIEHT, HEe MAlOYy BiJIIOBiJHOTO JOCBiNy, MO>Ke HEPBYBATH, 60-
ATHCA ecKasaTopa. B Takomy pasi 6akaHO CKOPUCTATUCA iHIIVMMY (a/IbTepHATUBHU-
M) IIAXaMU PyXy: CXofiaMy, /TipToM 3a iX HaABHOCTI.

SIK1o anbpTepHATVBHI NUIAXY PYXY BifiCyTHi, ATeHT ITOBMHEH 3a0e3NednTy Ha-
JIEXKHUI TICUXOJIOTTYHMUM CTaH KJIIEHTA, 3aCIIOKOITH JIOT0, IIPOBECTY JIeTaAbHMUI iH-
CTPYKT@X IIO/I0 TOAA/IBIINX CIJIBHUX Al i MMIlle MOTiM IMPOJOBXYyBaTH HeoOXif-
HU ILJISIX.
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Pyxatouncp 10 eckamatopa, HEOOXiTHO 3YIMHUTUCS Tepef CaMUM II0YaTKOM
pyxoBoi YacTVHM (CXOAMHKM, CTpidKa), MOKIAcTM (HAIpaBUTM) PYKY KJIi€HTa Ha
IIOpy4YeHb, PO3BEPHYTHUCS BIIiBOOEpTa JI0 K/TIi€HTA i 3aIIPONIOHYBATY 3POOUTH KPOK.
TonosHe mpu 1boMy A AT€HTa — He JOIYCTUTU CUTYallil, KOIM ATEHT II0IXaB, a
KJI€HT 3aMMIIMBCA Ha MiCIi, TOOTO HEOOXiJHMII KPOK Ha PYXOMY YaCTUHY eCKasa-
TOpa ATeHT/K/Ti€HT ITOBVHHI 3pOOUTY OJHOYACHO; IPK IIbOMY ATEHT ITOBVHEH KOH-
TPOJIIOBATV MOXK/IMBUI IHEPTHUI PyX Ti/Ia K/Ii€HTa.

ITepeGyBaroun Ha eCKamaTopi, KITi€HT 3aBXKIM CTOITH CIIpaBa Bij AreHra. [Ipa-
BOIO PYKOIO KJIIEHT TPMMAETHCA 3a IIOPYYEHD, JTiBOI0 PYKOIO 3a IIPABy PYKy ATEHTA.
ATeHT 3HaXOUTHCA IOPYY 200 ITOPYY Ha CXOAVHKY ITOTIepeny KIi€HTa i TAKOX Tpu-
MAa€eTbCA 3a IOPYYEHb /TiBOIO0 PyKolo. B )kofHOMY pasi mmig yac mepeOyBaHH Ha ecKa-
JaTOpi He MOXKe Oy T po3ipBaHO Qi3sMIHMIT KOHTAKT AT€HT/K/Ti€HT.

KaTeropuyHo 3a60poHeHun pyx napu AreHT/KnieHT

CXOANHKaMM ecCKaJlaTopa.

ITiy yac cynmpoBoAy Ha ecKanmaTopi ATeHT He MOXKe IIPOIYCKaTH II0B3 cebe iHImmMx
MMaCaXXMPiB, AKI HAMAralTbCA PyXaTHUCA CXOaMI eCKalaTopa.

Ha ¢oTo nokasaHo, AKMM YUUHOM BiA6GYyBaETLCSA NpoLec cynposoay
nig Yac KOPUCTYBaHHA eCKanaTopoM
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ATeHT NOBVMHEH IOTIePEeANTH KIIIEHTA ITPO 3aKiHYeHHA HifjioMy (ciycky). MoxkHa
3aIlpOITOHYBATM KJIIEHTOBI, 1106 OffHA JI0ro Hora Oy/a TPOLIKM Iorepeny (mpu cIry-
CKy) Ta Ha CXOIOVMHKY Buile (rpu migitomi). Hocok Mae 6yTu Tpoky migHATHIT TO-
ropu. IIpu 11iit ymMOBi JjomaTKoBi Ail /11 KmieHTa Maibke He OTpibHi. [1pu Buxopi 3
ecKaJlaTopa Hora aBTOMAaTIYHO OMMHSETHCA Ha TUTaTdopMi (Mmiyosi) (BMUHOCUTBCS Ha
w1aTGopMy/Tifory), i KIiEHTOBI MOTPiIOHO MPOCTO MPUCTABUTH APYTY HOTY. Lleit me-
TOJ, BUXOJY 3 €CKaJIaTopy € HeOe3IeuHNM, SKIO KITiEHT Ma€e Imigbopu abo KIieHT He
Mae€ JIOCBifly IepeMillieHHs ecKaaTopoM. B TakoMy pasi AreHToBi He0OXi/{HO, CTOSTUN
BIIiBOOepTa JI0 K/Ti€HTA, CKEPYBaTH, KOJIU CaMe KITi€EHT Ma€ POOUTU KPOK.

CYHOPOBIJ Y TI®TI

Texnika cynmpoBopy 3Buyaitta. [IoTpibHO momepemxary Kiai€HTa, KO B midTi
HecTaH/lapTHA (3aBy3bKa) IIVPUHA ABepell Ta AKIIO Iifi/Iora MoBepxy Ta jmidra pos-
TAIIOBaHi He Ha OTHOMY piBHi. I1pu BXopi B 1T nepimmm 3axoguTh AreHT, KOHTPO-
JIIOI0YY MOYK/IVIBE 3a4MHEHHSA JBEPEIi.

[Ipu Buxopi i3 midTa nepmmm Ma€e BUXOOUTH K/Ti€HT. ATEHT NOBMHEH YIIeBHUTM-
Cs1, IO IUIAX PYXY € 6e3IeYHuM IS KJIT€HTa, TOJli BiH CIIPAMOBYE PYKY KJIi€EHTA Ha
BiZluMHEHi Bepi, MpOnoHye 3pobuTy Kpok (Buitty i3 midra) Ta synuuurucs. [licna
40ro ATeHT BUXOAUTD 3 midTa i Jani TpuBae cTaHJAPTHUN CYIPOBIZ.

Ha ¢oTo noka3aHoO, IKMM YMHOM Big6GyBa€ETbCSH
npouec Bxoay/sBuxony 3 nidTa

IIPOXIJ] YEPE3 TYPHIKETHI KOHCTPYKIIII

3asBuyall pi3Hi TUIM TYPHIKETIiB € HE3PYYHUMU IJISI OJHOYACHOTO IIPOXOLY
IBOX jTrofie’l. BoHM MOXyYTb OyTH 3aBY3bKi, a iX KOHCTPYKIIii TpaBMOHe0Oe3IIeYHVIMIA.
Came TOMY 32 MOXK/IMBOCTI HeOOXiTHO 3abe3mednTy 6e3meyHmi MPoxiy yepes Typ-
HiKeT, IprOpaBIIN (OIYCTUBIIN) 3aTOPOKYBa/IbHI KOHCTPYKIii (1Tanry, 6ap’ epn



CynpoBig 0cCi6 i3 NnopyLIeHHAMU 30pY Ha TPAHCNOPTI

«MeToAMKM Ta TeXHIKM opraHisauii Ta peanisauii npouecy HafaHHS Ghi3MYHOro cynposoay»
Cgert €. O.

TOIIO) i masi pyxaTucs 3a CIeHapieM «BY3bKUI MPOXif». SKIIO TaKol MOXIMBOCTI
HeMae, TOfI1 OIYCKAaIoThCA TaKi clieHapii fiil (AreHT IOBMHEH caM BU3HAYNMTH, SKiil
3 IIUX CIieHapiiB Oyzie Hailbe3MeYHIINM /I KITi€HTA):

e ATEHT IPOXOAUTD NEepPIINM,

e KiieHT npoxoauTh nepumm (creHapin Buxip i3 mudra).

B 060x BapiaHTax clieHapito QisMYHMIT KOHTAKT IIpU MOTpebi MoXKe OyTH po3i-
pBaHO i ATeHT Bi3ya/JIbHO KOHTPOJIIOE Oe3IeKy KIIi€HTa.

Ha ¢oT0 nokasaHo, SKMM YMHOM BIiAOGYBAETLCH Npouec cynposoay
nig yac npoxoay vyepes TypHiker

CAJIDKAHHA KIIIEHTA

CappKaHHA KIII€HTa Ha CTilelb, KPic/o, TaBy. AT€HT HMiJXOAUTb 3 KIiEHTOM [0
BiiIOBi/fHOTO 00’€KTa, CBO Bi/NbHY a00 Befyuy (sika B IbOMY pasi 6ype 3pyuHile)
PYKY KJIajie Ha CIIMHKY Kpic/ia a00 Ha CUAIHHA, KII€HT 110 Bi/IbHIN pyIi Opi€HTy€eTH-
Cs PYKOI0, SIKOIO B IIbOMY pa3i Oyzie 3pyuHille, Ta cifae.

IIpu npoMy He0OXiTZHO HAJaTH KTi€EHTOBI JOJATKOBY CIOBecHY iHpopmamiio,
HANPUKIIA:

o «Mu 3HaxogumMocsA meper KpicioM, BaM HeOOXiTHO pPO3BEpHYTHCA
Ha 180° Ta cicTtn»;
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o «Mu 3HaxOMMOCs nepen 1aBoo. Bona He Mmae cimHku. Bam Heo6xifHO po3-
BEPHYTUCA Ta CiCT»;

o «Mu 3HaX0gUMOCH 3a CTinbleM. Bam Heo6XigHO ifOoro BUABMHYTH, 00iiiTH Ti-
BOPYY (IIpaBOpPYY) Ta CiCTH Ha HBOTO»;

o «Mu 3HaxopuMocs 360Ky Bif Kpicen (fiTak, morsr, aBro0yc). B psaai Tpu kpic-
ma. Bame micie Tpete BimHOCHO Hac 6ins BikHa. Bam HeoOXigHO MOBepHYyTHUCSA
HaniBo (Hampaso) Ha 90°, mpoiitTn (0OMuHYyTH) epuri ABa Micusa. Bigmosin-
HUI mpoXix € 3aBy3bKuM (30-50 cM), OyabTe yBaXkHi Ta 00epekHi».

SIkmo HasgBHA HaBicHa Iepemkopa (6arakHa IONMIA, NOPYYHi), ATeHT IIOBi-
JIOMJIA€ TIPO Ije K/Ti€HTa Ta BUKOHYE Ail, omyucaHi y nyHKTi «HaBicHi nmepemkopam».

Ha ¢doTo nokasaHo, AKMM UMHOM BiAOyBa€ETbCA NpoLec cynpoBoay
nig Yyac cap>XaHHA
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Cgert €. O.

cyneoBif Y TPAHCNOPTHOMY 3ACOBI (JAJII T3)

BXIT (ITOCAIIKA) O T3

[lepen TuM, SIK 3aXOAUTU y TPAHCIOPTHUI 3acib, AreHT iHpopMye KiieHTa
npo HeoOXimHi fiii, TaKOXX Haflae BCIO HeOOXifHY iHdoOpMalito Ipo BXigHY Ipymy
T3: Bucoty (mmpuny, rmbMHY Ta KiTbKiCTh) CXOJMHOK, ITIOCAZKOBOTO MaliaH-
4ylKa, Iopora 4y IiyIory, MUPUHY OTBOPY IS IIPOXOAY, BiCTaHb MIXK KpaeM
IIOCAIKOBOTO MalilaHuMKa I1aTopmu (IepoHY, 3yNMHKN) Ta KPAEM ITOCAJKOBO-
ro MaljlaH4MKa TPAaHCIOPTHOTO 3ac00y, PO iHII IepenrKoay TOIIO.

S0 HasABHI MOPYYHi, TOTPIOHO 3aIPOIIOHYBATY KIIIEHTY CKOPMUCTATICS HYMIA.
B ibomy pasi BUKOHYIOTH [iil, onvcaHi y pospini «JlonaHHA cXomiBy.

[Ipn mocapni y TpaHCIOPTHMI 3aci6 Befyya pyka AreHTa BUIIPSM/ICHa, ATEHT
pyXa€eTbcsA BIiBoOepTa /10 KIi€EHTA, Bi3ya/IbHO KOHTPOTIOIOUY IIPOIIeC MTOCATKIL.

SIk10 mpoxij 3aHaATO BY3bKUIA, KITIEHT MOXKe TPUMATHCS (TOPKATICSA) 3a CIIMHY
AreHTa a00 3a 3aII ICTOK J10T0 Bey4oi PyKIH.

Ha ¢doTo nokasaHo, AKMM UNHOM BiAOYyBa€ETbLCA NpoLec cynpoBoay
nip yac nocapkn y T3
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Ha ¢oTo nokasaHO, AKMM UNHOM BiAGyBaETbCSA NpoLec cynpoBoay
nig yac nocapku y T3

AreHt HE 3AXOAUTDb NEPLLUUM y TpaHCNOPTHMM 3acCi6 B TaKUX CUTYyaLifAX:

e ABepHUMK OTBip (BUCOTA CcTesli) He AA€E MOXKJIMBOCTI NPOUTU KNIEHTOBI
Ha NOBHUM 3picT (aBTOMOOGiNb, MiKpOaBTOGYC TOLLO).

e AreHT cynpoBOAXKYE ABOX i 6inbLle KNIEHTIB BOAHOYAC.

Y pasi, konmn AreHT nepe6yBae 103a/y KJIi€HTa, BiH IOBMHEH Bi3yaIbHO KOHTPO-
moBaTy 6e3IeKy, pyX K/Ii€HTa Ta KOOpAMHYBaTI HeoOXifHi Aiii K/Ti€HTa y CTTOBECHO-
My BurAfi. Komm sk KTi€HT noTpanmBs 10 TPAaHCIIOPTHOTO 3ac00y, ATeHT NOBJMHEH
3aITV C/IIOM Ta 3HOB 3aMHATY CTAaHZAPTHE IOJIOXKEHHA CYIIPOBOJKEHHS.

CYIIPOBIJ BCEPEOVHI T3

Y canoHi TpaHCIOpPTHOTO 3ac00y IpoIiec CYIPOBOIKEHH BijOyBa€eTbCA 32 BXKe
OIMICAaHUMIU BUIIle TeXHIKaMMI.

SIk110 B TpaHCIIOPTHOMY 3ac00i, ITepeBaXKHO 1ie CTOCYETHCS Mi>KMICHKOTO CIIO-
nydeHHs (aBTOOYC, IIOTST, JIiTaK), € BU3HaYeHe KOHKPETHE Miclie KIieHTa BiiloBif-
HO IpuA0aHUX IPOI3SHUX TOKYMEHTIB (KBUTKIB), AT€HT 3[Ii/ICHIOE CYIIPOBOJ)KEHHS
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KJIIEHTA O O3HAYEHOTO MiCLif, ITiC/IA YOro IPOLEC CYIIPOBOAY 3aKiHYY€ETbCA, AKILO
yMOBaMU JIOT0 HaJlaHHSA IONePefHbO He Iepef6adeHo Mojjablle CIiIbHe IMPAMY-
BaHHA 3a MiClleM IIpM3HAYeHH .

SIkmo AreHT mpsMye pa3oM i3 KIi€HTOM 10 MicClLis IpU3HaYeHHs, TO OaXxaHo,
1100 BiH Iepe6yBaB Mopyd. SIKI0 3 TMX UM IHIINX NPUYMH BUKOHATY 1je HEMOXX/IN-
BO, HEOOXiZTHO TOMOBUTHCS ITPO BUAY KOMYHiKaIlil ATeHT/K/Ti€HT.

Axmo B T3 HeMae BU3HAUYEHOTO MICL i1 KJIIEHTA, IEPEBAXKHO 1ie CTOCYETbCA
MiCBKOTO TPaHCIIOPTY (TpamBaii, Tposneroyc, aBTo0yc, MapuIpyTHe TaKCi, MeTpo),
AreHT OBMHEH 3abe3mednTH JiIsl KITiEHTa MaKCUMaabHO 6e3nedHi Ta KoMpOPTHi
yMoBU IlepeOyBaHH:. B ifearni, knienTa motpibHo 3abesmeunTy MicrieM it CUJiH-
HA. SIKIIO Takoi MOXXIMBOCTI HeMae, 6a)kaHo, 1100 y KiIi€eHTa 3a cnmHoK Oya ormo-
pa (cTiHa, mopydeHs), 3 iHIoro 60Ky Bif KIi€HTa Mae nepebyBatyu AreHTt. Takum

[

Ha ¢poTo NnokKasaHo, AKUM YUMHOM BifOyBa€eTbCA Npouec cynpoBoay
nig yac nepebyBaHHA Yy T3
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4MHOM ATeHT 3abe3leuye JOATKOBY Oe3neKky mepebyBaHHs KiaieHTta y T3. SIkimo
KJTi€HT KOpUCTYeThCs1 T3 cTosIuM, BiH Ma€ 060B’sI3KOBO TPUMATUCS 32 IOPYYEHb.

ATeHT IOBMHEH KOHTPOJIIOBATU Ta YHEMOXK/IMBUTY pU3NKY (Pi3MIHOTO KOHTAK-
Ty KJIi€HTA 3 TOPY4YHAMU (TpaBMYBaHH:), IKIIO TIOPYYHi po3TalIOBaHi Ha piBHi 00-
nn4ds (TOI0BM) KITi€HTA.

Texnika cympoBopy mpy BUXOfi i3 TpaHCIIOPTHOTO 3aco0y ijeHTNYHa TexHini
npu Bxofi. JJomyckaerbca py BUXO/I IMOAATY K/IIEHTOBI PYKY.

Ha ¢poTo NnoKasaHo, AKUM YUMHOM BifOyBa€eTbCA Npouec cynpoBoay
nig yac suxopy 3 T3
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«MeToAMKM Ta TeXHIKM opraHisauii Ta peanisauii npouecy HafaHHS Ghi3MYHOro cynposoay»
Cgert €. O.

CYITPOBIJI HA ABTOMOBUIBHOMY TPAHCIIOPTI

ITix yac mocapky B aBTOMOOi/Ib, KIIIEHT OBMHEH nepebyBaTy 3 60Ky IBEpPHIX
TeTesb. ATeHT K/Iafie CBOIO Beflydy PyKy Ha BinkpuTi fBepi aBToM06iA. KrieHT, opi-
€HTYIOUNCh I10 BEAY4ill pyLi ATeHTa, CBOEI0 BiIbHOI PYKOI 3HAXOAUTh Bij4MHEH1
nBepi aBToMOGinA. IIpy nbomMy QisMuHMIT KOHTAKT (K/IiEHT TpUMaEe PyKy AreHTa)
PO3PUBAETHCA.

[Ticis mporo ATeHT Ki1ajie CBOIO PYKY Ha CTeo (Iax) aBTo, IPOIIOHYI0YM KITi€H-
TY 30PiEHTYBATICA I10 LMl PYyLii CBOEIO BIIbHOK PYKOIO Ta 3HANTY BiATIOBiIHMII ax
(cremo). [licnsa BUKOHAHHA 3a3HaueHNUX BUMOTL OJHA PYKa K/Ti€HTa TPUMAETHCS 3a
BepX JIBEPHOTO OTBOPY aBTO, [Ipyra PyKa TPMMAETHCA 3a CTeIO0 (BEPXHIO YaCTUHY)
IABEPHOTO OTBOPY aBTO.

ATeHT, CTOSYY ITOPYY, BiIIBHOI PYKOI0 OJIOKYE CTEITI0, MOTIEePEePK YUY MOXK/INBI
PU3MKM OTPUMAHHA TPaBMU IOJIOBY, KJIIEHT CaM Cifla€ B aBTO Ta CaM 3a4MHSAE IBEPI.

Ha ¢poTo nokazaHo, IKMM YMHOM BIiAOGYBAETLCH NpoLuec cynposoay
nig yac nocagkuv B aBTOMOOinb
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BUCAJKA I3 ABTOMOBUIA

ATeHT OfiHi€I0 PyKOI0 67T0KY€e MOX/IVBI PU3VMKV OTPUMAHHS K/IIEHTOM TPaBMI TO-
JIOBY, iHIy PYKY IIOJA€ I JormoMory KiieHTy. Ilicia Buxony 3 aBToMo6inA mpomec
TIO/IBIIOTO CYIIPOBO/PKEHH BiflOyBa€ThCA 3a BXKe ONMMCAHVIMI BIIIE TEXHIKaMIL.

Ha ¢poTo nokKasaHo, AKUM YUMHOM BiaOyBa€ETbCA Npouec cynposoay
nig yac suxony 3 aBTomMo6inga

CYITPOBI] Y MIKPOABTOBYCI

ITOCAIKA Y MIKPOABTOBYC

SIk1mo BucoOTa Ta MIMPUHA JBEPHOTO OTBOPY MiKpoaBTOOyCa HO3BOIAIOTD 3/Iiiic-
HIOBaTy Oe3IeYHNII CYIpPOBif, CYIPOBil BifOyBaeThcsA 3a BXKe ONMMCAHVMM BMUIIE
texHikamu (Cynposiz B T3).

Skmo crens mikpoaBToOyca 3aHM3bKa, MOXKHA ITOEIHATU TEXHIKy MOCAIKU B
aBTO yuM BuxoAy i3 mipra. To6To AreHT 6/10Kye TpaBMOHeOe3IeYHi KOHCTPYKII,
pasoM 3 I[UM CIOBECHO HAIIpaBjIsie€ Ta Koperye HeoOxigHi mii kiienta. [Ipu npomy
000B’sI3KOBO HEOOXiTHO C/TOBECHO KOMEHTYBaTy Bci HeoOXimHi fiii (AreHTa Ta KIti-
€HTA) Ta HASBHICTh MOXKX/IMBUX O6ap’€PIB Ta EPELTKO].

BIICAJKA I3 MIKPOABTOBYCA
Cynposiz npu Brcafli i3 MikpoaBToOyca ifeHTMYHMI TexHili cynpoBony «Bu-
cajiKa i3 aBTOMOOiLA».
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cynpepoBiga nPu OTPUMAHHI nocnyr

[Iporec cynpoBopy pu HaZaHHi @60 OTPMMaHHI TOC/YT, He TIOB sI3aHMX i3 Po-
1ecoM GisMYHOro CyIpoBOAY KIi€HTa (XapuyBaHH:, TOPTiB/Is, po3Baru, 6aHKiBChbKi
4J{ ITOIITOB] ITOC/TYTY, MEAVYHI IIOCITYTY TOIO0) ATEHT 3/11/ICHIOE BiiTOBiZHO /10 BIac-
HOI IOCaloBOI IHCTPYKILi. Y cTaHZapTHIN cUTyallil AT€HT IOBMHEH HalaTH K/Ii€HTY
BCI0 (IOBHY) iHpOpMaliio, AKa CTOCYETbCA BUAY, XapaKTepy MpoLecy OTpUMaHHA
BiITIOBi/IHMX [TOC/TYT, BAPTOCTI MOCYT, iHIIY HeoOXifHY iHdopMaltito; 3aificHnTH bi-
3MYHUI CYHpPOBiZ 1o 00’ekTy nocnyr. [Ipouec cynpoBoay npu oTpuMaHHi HOCTYT
Ma€ OpraHi3yBaTy BJIACHMK (IIpofaBelb) MOCHyr. lle He cTOCyeTbcsA Ha3BMYANHO]
CUTYalii, KONy KJIi€EHTOBI HeOOXiTHO Ha/IaTy IEPITY HEBIK/IaHY MEUIHY /JOTTOMO-
ry. B Takomy pasi BiiIOBiJHY JOIIOMOI'Yy TOBYHEH BUKOHATI ATEHT.

Ha ¢oTo nokasaHoO, AKMM YUUHOM BiAGYyBaETLCA NpoLec cynposoay
nig Yac oTPUMMaHHSA nocnyr

B npoueci ¢disnyHoro cynposoay Ta nig 4ac oTpMMaHHSA KJIIEHTOM nocnyr
AreHT He NOBUHEH 6paTU B PYKU OCOOUCTI peui, KNieHTa, AOKYMEHTHU, rpoLui
TOLLO (AKLLO Le He NPONMCcCaHoO B NOcafoBUX 060B’A3Kax AreHra).

cynprpoBIif Y TYAJNETI

3a HasABHOCTI Ha 00 €KTi, B AKOMY 3[i/ICHIOETbCA IPOIeC CYIPOBOJY, YHiBep-
CaJIbHOTO TYaJIETHOTO IpUMillleHHA (6e3 reHAepHOro po3fiieHH:) abo AKIIO CTATh
ATeHT-KITi€HT iffeHTNYHa, ATeHT IOBMHEH 34iicHUTU (i3VuHMit CynpoBif 6esmno-
cepeHbO [0 KiHIeBUX JIOKalliil, Ha/JaTy KITI€HTOBI 4iTKy iHpopMalio mofo Micb
pO3TalIyBaHHA KOHKPETHNX JIOKAIlill Ta TUITY eJIeMeHTiB (IIicyap, yHiTa3, pyKoMuii-
HUIK, 3aCO0M Tirienn, cyurapka Tolmo), IOBiOMUTH ITPO iX po3TalryBaHH:A BifTHOCHO
OZIVIH OFHOTO (HaJaTy CUCTEMY OPiEHTMPIB), IOBIOMUTH ITPO HASIBHICTD MOXK/IVBUX
TpaBMOHeOe3NeYHNX KOHCTPYKIiit. [lic/sa 9oro HajjaTy MOXX/IMBICTD K/TiEHTOBI ca-
MOCTiIfTHO BUKOHAT! HEOOXifHi itomy pil.
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3a yMOBU pO3[ii/IeHHA Tya/JleTHUX MPUMillleHb 32 TeHAEePHOI0 03HAKOIO T Pi3-

Hill cTaTi ATeHT / KIIi€HT, ATEHT IOBUHEH:

e 3[IJICHUTY CYIPOBiJ] IO BXOAY B Tya/jleTHe IpUMillleHH: i Hajjani abo 3abe3neyn-
TU IOJABIINIA IIPOLeC CYIIPOBOAY K/IIEHTA Y BUKOHAHHI IIPeCTaBHMKA HalaBa-
Ya TIOC/TYT (Kacup IJIATHOTO TYaJIeTy);

e YIEBHUTMCH, 110 B TyaJIeTHOMY IPUMIllleHHI HEMa€ IHIINX BiIBiZyBaYiB i 3/iNic-
HIUTY IIPOLEC CYIIPOBOAY, AKMII BKa3aHUI BUILLE;

e B CaMOMY KpalflHbOMY BUIIA/IKY 3B€pPHYTUCA 110 JOIIOMOTY JIO TPeTix ocif, Aki Ma-
I0Tb OJJHAKOB1 T€H/IEPHO-CTATEBi O3HAKY i3 K/IIEHTOM. Y pasi 3BepHEHHA 110 [OII0-
MOTY JI0 TPeTiX 0ci6 OCHOBHOIO Ta €MHOI0 BUMOTOIO € Te, 1106 BifmoBifHi TpeTi
ocobu 6ynu mpaliBHUKaMM BiJIIOBiTHOI TPaHCIOPTHOI ycTaHOBM (OpraHisarii),
Ha AKiN 3[[1MICHIOETbCA IIPOLEC CYIIPOBOAY.

Y pasi 3BepHeHH: JI0 TpeTixX 0cib, ATeHT IMOBMHEH HaflaTy YiTKy iHCTpyKIio,
AKUM CaMe YMHOM MO>Ke OyTU 3/i/iICHeHI I BiIIIOBiHMII ITpOIleC CYIIPOBOAY.

Ha ¢poTo NnoKasaHo, AKUM YUMHOM BifOyBa€eTbCA Npouec cynpoBoay
nip yac BiaBiAyBaHHA Tyanety
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CYMNPOBIA NMPU OTPUMAHHI
TEKCTOBOI IHOOPMALI

TonoBHe mpu mepemadi HeoOXigHOI iHpoOpMarii — JoHecTN BifTOBifHY iHDOP-
Mallilo KIi€HTOBI BOCTiBHO. Te X caMe CTOCYeTbCs YMTaHHA. AT€HT He MOXKe Ile-
peKasyBaTy 3MICT Jek/mapariil, TeKCTOBOTO iHpopMaTopa, MepeiKy MOoCayr, MeHIO
TOIIO. ATeHT NOBMHEH IPOYNTAT HeoOXifHy iHdopMalito nmoBHicT0. Ocob6MMBO
1le CTOCY€EThCA BUNAJKIB, KOJIM KII€EHTOBI HOTPiOHO MMOCTABUTHU CBill MiAMIC T[] 0-
KYMEHTOM.

cynrpoBIg KNIEHTA 3 COBAKOIO-NMPOBIAHUKOM
(COBAKOIO-NMOBOAUPEM)

Craryc cobaku (cobaka-mmoBogup, cobaka-IpoBiHNK) TOBMHEH MaTy Mi/iTBep-
moKeHHsA. To6TO He MOoXke OyTU Takoi CUTYyalii, [0 KITiEHT TPUMA€E MOPYH i3 co60I0
cobaxy i cTBep/KYe, 1110 BOHA € moBoaup (mpoBigauK). KiienT nosuuen matu i3 co-
0010 TOKYMEHTH Jiep>KaBHOTO 3pasKa, sIKi MiITBEP/KYIOTh CTaTyC cOOaKm, JOHaTKO-
BO [TOBMHHI Oy TV HasIBHI JJOKYMEHTH, SIKi IMiITBEPIKYIOTH, 1[0 cobaka mjerieHa. Ha
cobari noBuHHa Oy TV HaATHYTa 30pys; 3a3BMYall Ije KOMIUIEKT IIIel Ta >KOPCTKUX
KOHCTPYKIIil (pyuKa).

Cob6aka-npoBigHNK € 0cOOMCTNM MaiiHOM KinieHTa. ToMy AreHT He MOBHU-
HeH MaTH i3 co6aKoro >KOMHNX KOHTAKTiB B3araxi. He moxxHa rmapgutu co6axy,
TOAYBAaTH, 3a4inaTy (TOpKaTUCA) NUIEKN TO[O. AT€HT IIOB/HEH IIPK CYIIPOBO-
i KTieHTa i3 cO0aKOI-IPOBITHIMKOM BpPaxoBYBaTy rabaputy cobaky Ipu IUia-
HYBaHHI Ta IPOXO/KeHHi 6€31IeYHOTr0 MapuIpyTy (BY3bKUX IIPOXOiB, MIOJICBKIX
IIOTOKIB TOIIIO).

Yci nuTaHHA 100 BiTBHOTO MPOXOAy COOAKM-IIPOBiTHMKA KO 00 €KTIB MTOCTYT,
OymiBenb, CHOPY/, TPAHCIOPTHMX 3ac00iB IIOBMHEH BUPINTYBaTy KITIEHT.
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cynpeoBia NOHAAQ OAHOIO KNNIEHTA BOAHOYAC

Takmit Bup cynpoBony gyxe HebakaHWiT Ta HeOesneyHmit. I B curyaniax mrar-
HOI ITaHOBaHOI po00TH CITY>K0 CYIIpOBOAY BifiOyBaTICsl He MO>Ke B3ararti. Bif 36i1b-
IIeHH:A Ki/IbKOCTi KITi€HTIB, AKUX HEOOXiIHO CYIIPOBOXKYBATV OHOYACHO, PU3UKHA
HeOe3IeKM /1A KTi€HTa, ATeHTa, OTOYYIOUMX IIepeXOXKMX 30i/TbIIyIOTbCS B TeoMe-
TPUYHIN IIporpecii.

Sx1110 HeOOXi/THO CYIIPOBOPKYBATY OTHOYACHO JIBOX KIIIEHTIB — Y ATeHTa 3afis-
Hi 061/Bi pyki. 3a TaKoi yMOBM CTa€ HEMOXK/IVMBYM IIepexif KaieHTa Ha iHmmi 6ik,
YCKJIAJHIOETbCA PyX Y pasi By3bKoro npocropy. CynpoBifi OfHOYaCHO ITOHAJ, ABOX
KTi€EHTiB Ha TPAHCIOPTHMX 3aKJIa/laX 4M YCTAHOBAX TPAHCIIOPTHOI iHPPaCTPYyKTy-
PV TIOB’sI3aHMIT i3 BMCOKVMM BipOTiTHUM PU3MKOM TPaBMYyBaHHS /1A KITi€HTA, ATeH-
Ta, OTOYYIOUMX IIEPEXOXKNX, TOMY Y BiJJIIOBITHMX PEKOMEHALifAX HE PO3IIAHYTHIL.

cynpepoBIA KNIEHTA
3 KOMBIHOBAHUMU NOPYLUEHHAMMU

[Ipm cynpoBopi kimieHTa i3 KOMOIHOBaHMM HO3OJIOTiYHUMU OCOOIMBOCTAMMA
HeoOXiTHO 3HATH, BMITU BM3HAYUTM Ta BPAXOBYBATM! IIi OCOOMMBOCTI Y KOHTEKCTI
OCHOBHVX 3aBJIaHb CYIPOBOAY (TOOTO CYIpOBif KTi€HTa € 6e3MeYHNM Ji/IsI HbOTO,
AreHTa Ta OTOYYHOUMX). ATeHT Ma€ OyTU yIIeBHEHMM, IO, ITiJ] 4ac 3HAIOMCTBA Ta
IHCTPYKTa)Xy, MDK HMM Ta KJIIIEHTOM € KOMYHIKallisl Ta B3aeMOpO3yMiHHA. KmieHT
YCBiJOMITIOE, IKMIM caMe YIHOM Oyfie BimOyBaTyCs Mpolec CYIpOBOPKeHH:A. Takox
TIOBMHHA OYTY MOXK/IMBICTb (PisMYHOTO KOHTAKTY MiXK areHTOM Ta KJIiEHTOM. 3a Ta-
KX YMOB IIPOILieC CYIIPOBOAY BiOYBA€TbCs 3a 3a3HAYEHVMM BHIIe PeKOMEHallis-
M. B iHImmx Bumazgkax, KJIi€HTy Ma€e Oy Ty 3allpOIIOHOBAHO CYIIPOBIJ] 3a JOITOMOT OO
Kpic/ia KOJIiCHOTO.

HAAAHHS NEPLUOI HEBIAKNAAQHOI
MEOQUWYHOI AONMOMOIn

Y pasi BUHUKHEHHA BiiIOBiTHOI MOTPeOM areHT MNOBMHEH JisATH y MeXKax Bif-
NOBifHOI MocagoBoi iHCTpyKIii. O60B’ A3K0BOI0 YMOBOIO cepTudikalii areHTa €
HasBHICTHb 3HaHb, YMiHb Ta HABMYOK, IiATBepIKEeHUX BigOBigHNM cepTndika-
TOM LIIOA0 HAJaHHS IepIIOI HEeBiIK/IaJHOI MeJMYHOI JOIIOMOIH.
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METOOVWYHI PEKOMEHOAUII




OCHOBHI NPUHLUMNKX B3aEMOZAIi B npoueci po60TH, CMiZIKyBaHHSA Ta HalaHHSA

nocnyr oco6am i3 nopyLieHHAMU 30pYy. ETUKA cninKyBaHHS
MeroaunyHi pekomeHpaalil

ITiy yac komyHikamiit, B3aeMofii B mmpoueci po6oTH, CIiIKyBaHHS Ta HaJJaHHA
HOC/TYT 0co0aM i3 MOPYIIeHHAMU 30pPY € AyXKe TUIIOBUMM ABi moMunku. Ko AreHT
cynpoBofy (cy6’eKT HaJjaHHA IIOCTYT) Ma€ 3BepPXHE CTaB/IeHH: [0 KTieHTa abo, Ha-
BIIaKJ1, HAMAra€TbCA IOMY HaIMipHO JOTOLUTY UM YCITY>KUTIH.

IHE BIIBYBAETDLCI:

e Yy pasi 3BPXHOCTi — uepe3 HEIIOBAry, 3HEBAX/IMBE CTaB/IeHHs, 00 «BiH He Takuii,
AK s1» («BiH XBOPUI, a 51 3[[OPOBUII», «s Kpallle po3yMito oTpedy, ToMy 110 6auy,
a KJIIEHT — Hi»);

e Yy pasi HaMaraHH: JOTOAVTH — Yepes >Kajlb, HafIMipHY Tepoisaliito, 6a>kaHHA «CITy-
KUTU» TOMY, KOMY «Ba)k4ye >KUBETbCH, aHDK MEHI».

[ meprre i fpyre cTaBIeHHS MO>Ke IIPUBECTY JJO TOTO, 110 BUKOHAHHS 000B’A3KiB
miff 9ac poOOTH, CIIIKYBaHHA Ta HAJaHHS IOCIYT 0Cc06aM i3 MOPYLUIEHHAMU 30py
Ha TpaHcHopTi OyJie He BUKOHaHe Ha HajieXKHOMY npodeciitHomy piBHi. | meprumii,
i mpyrmit pisHOBUAY CTaBJIEHHA ATE€HTA [0 K/II€HTA PAaHO YU Ii3HO NPUBERAYTH IO
KOH(TIKTHOI cuTyanil.

Came TOMY €AMHMM MOK/IMBUM THIIOM CTOCYHKiB Iij] 4ac B3a€MOAil AreHT/
KIIEHT € MAPTHEPChKi CTOCYHKU B MeXKaX CTyKOOBOI Fis/IbHOCTI. ATE€HT CyIpo-
BOJy HiYOTO He BUHEH KTieHToBi i HaBmaku. O6uIBi CTOpOHY B3a€MOIil MalOTh piB-
Hi, Taki cami mpasa. [Ipouec B3aemogii mij yac po60TH, CIiIKyBaHHSA Ta HaJaHHS
HOC/TYT 0c00aM i3 OPYIIEHHSAMY 30Py Ma€ BifloyBaTICs B MeXKaxX CIy)KOOBUX I10-
BHOBa)X€Hb AT€HTa CYIIPOBOJY, i3 BUKOPUCTAaHHAM TEXHIK Ta METO/IiB, BUK/IaLeHUX
y IIbOMY ITOCIOHUKY, Ta B MeXaX 3[0POBOTO ITTy3[ly Ta MOPaJbHO-eTUYHUX HOPM,
IPUVHATUX Y CYCIIbCTBI.

JTronyiHa IpUXOAUTD /10 00’ €KTY TPAHCIIOPTHO-JOPOXKHBOI iHPpacTpyKTypH, 3a-
JMIIVBIIN 11032 HUM BJIaCHY IHBaJIiJHICTh, HECIIPOMOXHICTb, HEIIOBHOCIIPABHICTD
Toio. I Mae npaBo Ha AKiCHe OTPYMAHHA TPAaHCIOPTHYUX ITOCIYT.

Axmo mopocma mogyHa BXXe IMOTpaInIa 10 Balllol YCTaHOBMU, BOHA IOCTaTHbO
CBIJJOMa i CIIPOMO>KHA OTPMMATY IIOCTYTy HapiBHi 3 IHIIMMM ITACAXKMPaMU, TAK CAMO
HapiBHi 3 HUMM BOHA Ma€ IIPaBO Ha III0 MOCHYTY, IO Iependadae BBiUIMBICTD Ta
pO3yMiHHA 3 60KY IpalliBHNKIB.

3anponoHyunTe He3pAYin (cnabo3opin) NloanHi AONOMOrY, ajie He HaB’a3yuTe
ii 1 He oOpa)XkauTecs, AKLLO Bally NPONoO3u1Llilo BigXUnaTb.

[l Toro, mo6 posmoyaTy CIIKyBaHHS, He 3BepTaiiTecs Ha Bififasi, a TOPK-
HiTbCA TTeda abo pyKu He3ps4oi (c1ab0o30poi) MIOANHY I IPUBEPHEHHS yBary, a
IIOTIM 3arOBOPIThH i3 HEIO.
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HasBiTbcs Ha iM’4 Ta 4iTKO Ha3BiTh BJIACHY IOCAAy, SAKIIO I KOMYHiKallis
cmy>x60Ba Ta ii KOHTEKCT BYMAarae BiJj TIOMHM PO3yMiHHS BalllX IOBHOBa)KEHD YU
000B’3KiB.

ToBOpiTh 3p03yMmino, po3bipnmmBo Ta witko. [Tam’ATaiiTe, M0 HagMipHUI WIyM
MOJKe 3aBaJU TV KOMYHIiKaIIil.

Oco6u i3 mopyuIeHHAMI 30Dy, AK IPABMUJIO MAIOTh JoOpuit cnyx. He migBuyii-
Te TOJIOC, CII/IKYIOUNCh 3 HE3PA4O0I0 (C71ab030pOI0) TIOAVHOIO.

ITiy yac koMmyHiKa1ii 200 HaJjaHHA [TOCTYTM 3aBX/IM 3BepTaiiTeCs JIMIIe 10 He3-
ps1doi (cmabo3opol) monuHM, a He o Ii CYIPOBOAY.

ITig gac cninKyBaHHA BIIEBHEHO i CITOKITHO BXXMBaliTe BUpasy 3i cmoBamu «6a-
9UTI», «ITOOAUNUTIY», «GUBUTHCA», «IOAUBUTICA» Ta IHIIMMM Ha ITO3HAYEHHA Bi3y-
a/IbHOTO CIIPUIHATTAL.

YiTKO Ta TaKOHIYHO BKa3yliTe HEOOXiHMIT HAIPSAMOK PyXy abo po3TallyBaH-
HA IPUMIIEHb YU IIPEJMETIB B 3ara/IbHOMY — «TYT», «TaM», «IIOPy4Y», «HEHATIEKO»
tomo. Crinraiite He3psAYy (C1ab030py) MIOAUHY, K caMe il 3PyYHO BKa3aTy HaIps-
MOK pyXy abo posranryBaHHs. Mo)kHa BKa3yBaTy HaIPsIMOK C/IOBaMM «BIlepem» /
«Ha3afl», «IpaBopy4Y» / «JIiBOPYyY», 3a mpuMHUKIIOM Indepbnary rogmuHmka («Ha
JIeB’SITb TO[IMH», «HA TPU TOAVMHN», «Ha OJVHAALIATH TOAVH»), He 3a0yBarouu Ipu
IIbOMY IIPO A3epKaJbHe PO3TALIYBaHHA CIiBOECiTHUKIB, AKi CTOATH 60 CUIATD Ha-
BIIPOTY OJVIH OJ{HOTO.

He Bip6upanTe opieHTYBaNbHY TPOCTUHY Y He3psaYoOi
(cna6o30poi) noanHU, He xanamTecs 3a Hel, He TArHiTb,

He nepecTtaBAAUTe TPOCTUHY 3 Micua Ha Micue 6e3 BigoMa
il BNaCHMUKa.

He namararitecs mokasary He3psAuil (cmabo3opiit) MoaVHI HAIPSAMOK pyXy abo
po3TallyBaHHA NpuMilleHb (IpeMeTiB) 3a JOIIOMOTO0 MiMiKI Ta KeCTiB, a AKIIO0
Ile CTAJIOCs — TAKOXK CJIOBECHO OIVICYTITe HeoOXi/iHi /1 He3psA4oi (cmabo3opoi) mo-
OVHU BiTOMOCTI.

YHuKaiite posnimBYaTUX MOSACHEHD Ta iHCTPYKIIi, AKi 3BMYATHO CYIIPOBOIXKY-
IOTb KECTH, a TAKOXK TaKMX BMUPa3iB, AK «CK/IAHKA 3HAXONUTHCA [eCh TaM, Ha CTOIi»,
«11e 67M3BKO Biff BaC», HEOOXIHO «IepeK/IafiaTy» )KeCTH Ta MiMiKy y CIoBa.

Crucrno onucyiite He3psdiit (c1abo3opiit) MIOANHI po3TallyBaHHS BXOJ[iB/BUXO-
IIiB, IBEpeN, CXOLIB, MEPENIKO, IOCTIJOBHICTh pO3TAallyBaHHA IIPUMIIIIEHb Ta PO3-
TalTyBaHHS OCHOBHMX 00>€EKTiB y IpUMill[eHHi.
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nocnyr oco6am i3 nopyLieHHAMU 30pYy. ETUKA cninKyBaHHS
MeroaunyHi pekomeHpaalil

IIporosoprorite BIacHi fii, 03By4yiiTe IIOAAJIbIII IPOIO3NUILil, il Ta epeMillleH-
H4, TIOTIepepKaliTe, AKIO (KO/N) BY IPUNIMHSETE CIIIIKYBaHHA 1 BiIXO{MTe Bif He3-
pst4oi (cma6o30poi) MTOAVHMA.

He 3anuarite He3psAuy (c1a6o30py) MOAUHY caMy Y KOPUAOpPi Yy NpuMinieHHi
0e3 BUCTIOBJIEHHS BrOJIOC TIOIIepePKeHH TIPO 1Ie.

Hamaraiitecss He 0OMe>XXyBaTyu CaMOCTilfHICTb Ta CBOOOAY Aiit He3ps4oi (cmabo-
30pOl) TIOIVHY, SKIO 3aTPO3M 11 )KUTTIO Ta 3[I0POB 10 HEMAE.

Axio 1je Heob6XitHO, eNiKaTHO JOTTIOMOXITDh He3pAYOMY ITOPAJOI0 L0 IOl -
IIEHH: JI0T0 IIOCTaBY, 30BHIIIHbOIO BUITIALY.

AKI0 BM 3HaIOMUTE MIOAVHY 3 HEBIIOMUM IIPEAMETOM, HE BOMITH I10 ITOBEPXHI
il pyKol0, a JlaliTe 1/l MOXX/IMBICTb CaMiil BUBYUTH IIpeAMeT. JKIo Bac IpocATh [o-
TIOMOI'TH B3ATY AKUJICH IIpeAMeT, He IOTPiOHO TATHYTU PYKM HE3psIOTO [0 Ipef-
MeTa i 6paTy Jioro pykoro 1eit mpegMmeT. Tpeba mogaTy mpeaMeT y pyKyu He3psTdoro.

Crapaunteca HE BXXUBATMU cnoBa «cninun» abo «cninora». be3stakrHo 3anu-
TyBaTu: «Bu cninun?», «3HaunTb, BU 30BCIM HIiYOro He 6aunte? AGCONIOTHO
cninun? O, ue Xxaxnaueo! Bu cninun Big Hapoa)XeHHA? Big xBopo6u a6o Bia
HelwacCHOro BMnagKy?» Towo.

ITiy gac cmy>k60BOi KOMYHiKallii Ta B3a€EMOZii He MO>KHA MigHIMaTK Yy TifTpu-
MYBaTy TeMU Ji/Is1 PO3MOBH, SIKi CTOCYIOTbCSA OCOOMCTUX CIPaB KIi€HTa uyn AreHTa
CYIPOBOAY; IUTAHHS, IIOB A3aHi i3 CTAHOM 3[0POB 51, TOPYIIEHHAMHI 30PY, 0COOU-
CTOTO XUTTS, poOOTH, HABYAHHS TOLIO.

ITig 9ac B3aemMopil He JOIYCKAa€ETbCA TOPKAHHA iHTUMHUX 30H mopuHu. Ie mpa-
BIJIO Ma€ ABOOIYHY Hif0, TOOTO CTOCYEThCS SIK ATeHTa CYyNpOBOAY, TaK i KIIi€HTa.
Hapmana MeTonuka TexHiku cynposoay fo3Bosae Ha 100 % BUKOHYBAaTH BiflIOBijHE
npaBwIo. | AKIO BiITOBi{HE IIpaBMJIO TOPYILIEHO OMH pa3 — Iie MOXKe Oy TI BUIIaJ-
KOBO. SIK1110 fieKi/IbKa pa3iB — BM CTUKAETECA i3 MaHINY/IALILAMMU.

Y mymMHOMY IpUMIIIEHHI IIifi YaC pO3MOBM HeE BiIXObTe BiJj KII€HTA, He IIOIepe-
JVBLIY J10TO IIpo 1je. ITpu cubHOMY 1IyMi BiH MO>Ke He ITOMITUTH, 1110 BU BN i
IPOJOBXXYBATy TOBOPUTH. A TIOTiM, BUSBUBINY, IJ0 BaC HEMAE, Biuye cebe HiAKOBO.

ITogaroun rpomri, He nuIle Ha3UBaANTE CyMy, ajle M IPU MOXX/IMBOCTI HOMiHa
KO>XHOI KYITIOPU 4M MOHETH, AKi He3ps4a JIIO[JVHA 3 BAIIOK JOIOMOIOI PO3KIafie
3py4HO /i1 cebe.

SIKIIIO TIpeMeT MO>Ke IPU3BECTH 10 3a0pYIHEHHS PYK, OJATY, IHIINX pedeit abo
TpaBMyBaTy He3psdy JIOfVHY, MOllepefbTe Mpo Iie a0 3aBYacHO HopbaiiTe Mmpo
J10r0 OOTOPTKY.
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[lepematoun mpeaMeT, BIaCHY PYKY 3abupaiiTe JIMIIIe TOMi, KON ITepeKOHAETeCH,
110 HE3PAYMI JIOTO Y>Ke B34B.

[Toparoun He3ps4ili MOAVHI JOKYMEHTY, KBUTKM a00 iHIII IIiHHI namepu, Ha3-
BITB IX 1 32 3TOJI0I0 IIOAVIHN O3HAMIOMTE KJIIEHTA 3 1X 3MiCTOM.

SIkio Bu 30MpaeTecs YnTaTU He3pAYill MIOANHI, CIOYATKY MoIepebTe ii mpo 1ie.
ToBOpiTP HOPMANIBLHUM TOJIOCOM, He IIPONyCcKaiTe iHdopMaIlio, KO0 Bac Ipo Iie
He IonpocATh. [Ipy 1boMy He 3aMiHIONITE YNTAHHA IIEPEKAZOM.

Hurarouni 3psAunil € «04MMa» He3pAYOoro. BiH yBaXKHO 4MTa€ BCe: Ha3BY, [JATH,
KOMEHTap, JOKYMEHTH — BiJj 3ar0/I0BKa 10 KiHI[s, HIY0T0 He IIPOIyCKAK4l, He IOAC-
HIOIOUM iHO3eMHi coBa. SIkio O6yme HeoOXigHO, He3psTUMit caM MONPOCUTD IO Iie.
Yureub Ma€ yTpuMyBaTHUCA BiJj KOMEHTapiB IPOYNUTAHOTO.

Konmm HespsAva mofyHa IOBMHHA IIANNMCATH JOKYMEHT, IPOYMTANTE JIOTO
000B’13K0BO NOBHicTI0. [lopymieHHs 30py (iHBa/migHICTD) He 3BITbHSE HE3PsUY JTIO-
IVHY Bij| BifToBiganmbHOCTI, 00YMOB/IEHOI JJTOKYMEHTOM.

Skio mpu ortaTi He3psiya TIOAVHA He HA3MBA€E BaM CaM HOMiHaJI ITi€l 0aHKHOTY,
TO BJ IIOBVHHI CKa3aTu fioMmy caMi: «Bu ganm meHi 100 rpuBeHb». 3a3Buyait Hesps4da
mofinHa fobpe 3Hae, SAKi rpoli BiH Jae, aje MOMIUIKa He BUK/ITIOYeHa, TOMY CITifl, IO
MOXK/TBOCTI, 3a1100iraty HEMPUEMHOCTI.

[Ipn o6paxyHKy abo po3MiHi Tpoleil peKOMEHZOBAHO paxXyBaTy IPOLIi B PYKy

He3psYoro, o6 BiH He IIyKaB IOTIM, IepII 3a BCe, ApiOHi maneposi Kymopn abo
MeTAaJIeBY PELITY.



METOOWYHI PEKOMEHOAUII
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OCHOBHI NOHATTA TA NOACHEHHSA TEPMIHIB

TPAHCIIOPTHA JOCTYIIHICTD - 11e MOXIUBICTh 0cOOaM 3 iHBaIiIHICTIO
3aIMIIATHCS MOOITBHUMM i KOPUCTYBATUCS BCiMa MOCTYraMy Ta TPAHCIOPTHUMMU
CIIOpYZiaMJ CaMOCTiiTHO, He3Ba)kalou! Hi Ha AKi 00cTaBMHM i 3a OY[b-IKUX YMOB.
BifcyTHICTD TpaHCIIOPTHOI JOCTYIHOCTI HAK/IaJja€ MEePELIKOAY /IS IIPAL|eB/IAIITY-
BaHHS, OCBITH, MiJITOTOBKY Ka/IpiB, OXOPOHM 3[JOPOB’sI Ta COILlia/IbHNX ITOCTYT.

IIOPYIIEHHA CJ/IYXY - crilike ZBOCTOPOHHE IOPYIIEHHA CTyX0BOi (QYHKIII.
Bep6anbHa KOMYHIKallis 3 OTOUYIOUVMMM Y JTIOfiei 1€l KaTeropil yCK/IaHIOEThCA de-
pe3 TYroByXicTb a00 HeMOXX/IMBa B puHIMII (r1yxoTa). TyroByxicTh — 3axBOpIO-
BaHHA, AKe XapaKTePU3YEThbCs 3HIDKEHHAM CIyXY.

Po3pi3sHAOTH 4 CTyIIEHi TYTOBYXOCTI.

o Ilpu JIETKIYI TYTOBYXOCTI (26-40 nb) (1 cTymiup) - mofuHa pospisHse
PO3MOBY IIOLIENKY Ha BiJCTaHI Bif 1 10 3 MeTpiB, a pO3MOBHY MOBY Ha BificTaHi
IIOHAZ 4 MeTpy, aje IpU LIbOMY He MO)Ke aJIeKBaTHO CIIpUIIMaTU pO3MOBY IIPU
CTOPOHHIX IITyMax 4M 3a CIIOTBOPEHOI BMMOBIiN, BUIIa[jaloTh OKpeMi cioBa abo
3aKiH4YeHHs CJ1iB, 0COO/MMBO Ha TIIi ITYMY.

o CEPEJ/IHA TYTOBYXICTD (41-55 nb) (2 cTymninbp) — mogyHa CipuiiMae IeiT-
Hy MOBY Ha Bi/ICTaHI MeHIlleé OJHOTO METpPa, a PO3MOBHY MOBY Yy€ Ha BifiCTaHi
Biz 2 1o 4 MeTpiB. TyroByXicTb 2 CTyIIeHA XapaKTepU3YEThCS HEPO36ipMmBicTIO y
CIIPUITHATTI BCiX C/TiB B HOPMaIbHOMY CepeloBUIL, TOTPiOHi 6araTopasoBe 1MoB-
TOpPEeHHS feAKNX (Ppas 4y OKpeMUX CJ1iB. BrpauaeTbcs /10 IONTOBUHM CIIiB.

o IIOMIPHO-BAXXKA TYI'OBYXICTD (56-70 nb) (3 cTyniHp) — HEMOXXIUBICTD
PO3PISHMTH LIEMT HaBiTh Ha Jiy>ke 6/IM3bKill BijcTaHi, pO3MOBHY MOBY JTIOAVHA
Jye Ha BificTaHi MeHIIle, HDX 2 MeTpH, He 4ye 6araTo 3ByKiB, HOpyIleHa MOBa. Bu-
KOPVCTOBYETbCA CIyXOBUI allapar i HABYaHHA HaBUYKaM 30pOBOIO CIPUIHATTA
MOBJIEHHA (YMTaHHA 3 I'y0), aby MaTy MOX/IMBICTD CIiIKYBaTHCA.

o BAJKKA TYTOBYXICTD (nonap 71 gb) (4 cryninp) abo rinyxoTa — Ije IOBHA Bifi-
CYTHICTB CITyXy, MalbKe BifICyTHE po3Ii3HaBaHH:A 3BYKiB a0 Taka CTYIiHb J10T0O
3HVDKEHHA, 3a AKOI CIPUMHATTA MOBJIEHHA € HEMOXX/IVBUM.



MeToauuHi peKkoMeHpaauii i3 cynpoBoay ocCi6 3 NOpyLUEHHAMU CNYXY
ANS NpauiBHUKIB TPAHCMOPTHO-A0POXXHDbOI iH(PPACTPYKTYPHU

OrNnUC NEPELLUKOA (BAP’EPIB),
AAKI 3YMOBNMIOIOTb HEAOCTYNHICTb
Angd ocCib 3 NOPYLWEHHAMMU CNYXY

[TEPEIIKOOAMM (BAP’EPAMMN) IJI OCIB 3 IHBAJIIIHICTIO 31 CJIYXY €:

e BiJICYTHICTb MO>K/IMBOCTi OTpMMaHHA 3BYKOBOI (ayzio) iHpopmauii mpu obcmyro-
BYBaHHI, BUKOHaHHI PeVICY, OTOJIOIEHHAX, B T.4. 1 Y pa3i HaI3BUYAHUX CUTYaIlil;

e BIJICYTHICTb MOXX/IMBOCTI TOJIOCOBOIO CIIIJIKYBaHHA 3 IIEPCOHAIOM IIpU
HaJlaHHI ITIOCIIYT;

e BiJICYTHICTb MOXX/IMBOCTI IiJJK/TIOYEHHS CY9aCHUX TeXHIYHMX 3ac06iB peabimitamii
(cmyxoBux amapatis) o cuctemu iHdopMarliil (HanpukIazm — iHAyKIiiHI meTi);

e €JIeKTPOMATHITHi IepeIKou NPy MPOXOI>KeHH] uepes TYpHiKeTH, 3aco0M KOHTP-
OJII0 [/I HOCiIB KOX/IeapHMX IMIIIAHTIB;

e BIJCYTHICTh MOX/IMBOCTI OTPYMAHHA IIOCIYT IIepeK/Iajadya YKPalHChKOI KeCTOo-
BOI MOBMU JIJI1 OTpMMaHH#A iHdopManii Ta CIiIKyBaHHs, ITOf0/IAaHHA iHpOpMaIliii-
HUX 6ap’epiB (mepenkon).

3ACOBMU ANnd CNiNIKYBAHHSA | IHOOPMYBAHHA
OCIB 3 IHBANIAHICTIO 31 CNYyXY:

e JKECTOBa MOBa;
« Habip ¢pas Ta BidyanpHOI iHpopMaIii Ha eKpaHi eleKTPOHHOTO IIPUCTPOIO;
e HamucaHHA ¢pas Ta iHGOpPMaLiITHUX MTOBiOM/IEHb;

 3B’J30K yepe3 IepeKsIajiada XeCTOBOI MOBM B PEXVMIi Bifle03B 3Ky (HaIIpMKIIaf,
CHCTEeMA Bifle03B 513Ky 3 Iepektafadamu sxectoBoi MoBu «Cepsic YTOI»);

e IIOCTYTU II€pPeK/Iajjadya )KeCTOBOI MOBY IIPY NIPAMOMY CIIUIKYBaHHI;

o iHdopmaniitHi TepMiHaNN.

NMPABUJIA TA ETUKA CNYXXBOBOIo
(NOCAAOBOIO) CNINNIKYBAHHSA NPALUIBHUKIB
TPAHCNOPTHO-AOPOXXHbOI IHOPACTPYKTYPU
3 OCOBAMM I3 NOPYLWLEHHAMMU CNYXY:

PosMoB/AOUM 3 JIIOAMHOIO, AKa MA€ MOPYLIEHHA CIyXy, OUBITbCA NPAMO Ha
Hei. He 3aTeMHI0iiTe CBO€E 00/IMYYSA Ta He 3aKpUBAJiTe JIOTO PyKaMiu, BOJIOCCSIM abo
Oymb-AKMMU IpegMeTaMy. Bamn CiBpO3MOBHVK IIOBMHEH MaTy Oe3IepelIKogHy
MOYX/IMBICTD C/TiIKYBATy 32 BUPA30M BAIIOTO OO/INYYS.
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[l Toro, w06 NpUBEpHYTY yBary JTIOfVHY, SKa IIOTaHO Yye, oMaxaiire iit py-
KO0 200 TOPKHIThCA I/Ieva.

IcHye mekinbka TUIIB i CTyIeHIB IOpylIeHb CIyXy. BinmosigHo, icHye i 6araTo
CII0COO0iB CIIIZIKYBaHHA 3 JIIOAbMU, AKi IIOTaHO YYIOTb. SIKIO BU He 3HA€Te, KU
crioci6 ob6paty — sammTaiiTe IMpo Ie y 0coou.

JesAKi Moy MOXXYTb 9yTH, ajIe CIPUIMAIOTh OKPEeMi 3BYK! HENPaBWIbHO. B Ta-
KOMY pasi KaXKiTb ro/IOCHiIIe i 4iTKO, MigOuparoun BifnoBigHMII piBeHb T'yYHOCTI ro-
JIOCY, ajie He Kpu4iTh. B iHmomy pasi motpibHo 6ype nuie 3SHUSUTYU BUCOTY TOJIOCY,
00 nmoVHA BTpaTWIa 3aTHICTh CIIPUITMATy BICOKi YaCTOTH.

[IJo6 npuBepHYTH yBary JIIOAVHY, KA IIOTAaHO 4ye€, Ha3BiTh ii mo imeHi. ko
peakIlis BiicyTHS — MOXKHA 3/IeTKa TOPKHYTH JIIOAVMHY a00 IToMaxaTH il pyKoIo.

ToBopiTh 4iTKO i piBHO. He moTpibHO fomaTkoBO 10Ch migKpecmoBarn. Kpnya-
TI, 0COO/IMBO Ha BYXO, TeX He IOTPiOHO.

SIk10 Bac MONMpOCATh MOBTOPUTH IIOCH, CIpOOyiiTe mepedpasyBaTy CBOE pe-
4YeHH:A. BUKOPUCTOBYIITE XKECTHL.

ITepexoHaiiTecs, mo Bac 3posyMminm. He copomrecs sanuraru, 41 3po3yMiB Bac
CIIIBPO3MOBHIUK.

Axmo By moBigomAeTe iHpOpMaIio, IKa MiCTUTb HOMep, TeXHiUHy abo iHIIy
TepMiHOJIOTiI0, affpecy, HAMIIITh IX Ha manepi abo B cMapTdOHi, TOBioMTe Yepe3
e/IeKTPOHHE TOBiTOM/IEHHS OY[b-sIKUM 3PYyYHUM CIIOCOOOM, aje TakK, mob I iH-
dopmariisa Oyna TouHO 3po3yMirna.

SKI0 BUHMKAIOTh TPYLHOLLI IIPU YCHOMY CIIIKYBaHHI, 3allMTaliTe, YU He
Oypne npocrinie nucaty Heo6XifHY iHPoOpMaLio (3 JOIOMOro aNepy Yn PYIKH,
TEKCTY, HabpaHoro y TenedoHi, Habopy Ta IIOKa3y TEKCTy Ha eKpaHi BIacHOTrO
cMapTdoHy TOl0) ab0 CIIIKYBAaTHUCA Yepe3 IepeKiajjaya KeCTOBOI MOBM B pe-
KMMi Bifle03B’A3KY.

[Tam’sTariTe Mpo OTOYYIOUE CepefoBuILe. Y BeMMKNX OaraTOMIOHUX IPUMIlleH-
HAX, IPY PYCi YU B IIOJIbOTI, CK/IAJJHO CIIIIKYBATUCA 3 JIIOAbMIU, AKi IIOTaHO 9YIOTb.
SIckpaBe coHIle a00 TiHb TeXX MOXYTb Oy T IePeIIKOTAMIA.

Iy>e yacTo TIyXi TI0M BUKOPUCTOBYIOTD XECTOBY MOBY. SIKII[0 BU CIIi/IKy€eTeCs
yepes Iepeksiazada >keCTOBOi MOBY, He 3a0yBaiiTe, 1[0 3BepTATICA NOTPiOHO He3mo-
CepefHbO JI0 CIIIBPO3MOBHMKA, a He JI0 IlepeK/Iajjada >KeCTOBOI MOBHA.

He Bci moau, siKi moraHo 4yTb, MOXYTb YATATK IO rybax. Bam kpaiue 3amm-
TaTy PO Le IIiJ 9ac IepIIOoi 3yCcTpivi. Ko Ball CriBpO3MOBHUK, BOJIOAIE LIi€l0
HaBUYKOIO, HEOOXiTHO JOTPUMYBATICA JeKibKOX BayX/IMBUX IpaBul. [lam araiire,
1[0 JIMIIIe TPY 3 BeCATH CIIiB H0Ope YNTAI0ThCA.
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[ToTpibHO AUBMUTUCA B 0OMNYYA CHIBPO3MOBHUKY i TOBOPUTHM YiTKO, 3p0O3yMisIO
i moBinbHO, BUKOPUCTOBYBATU NMPOCTi ppasu i yHukaty HecyTTeBMX CiiB. [lam’s-
TaliTe, 10 Balle oOmMYdst Mae 6yTu JoOpe OCBiT/IeHe Ta BUAMME CIIiBpPO3MOBHMKY.
YHuKaliTe IpAMOro CBiT/Ia 32 BalIOK CIIMHOIO.

[ToTpi6HO BUKOPUCTOBYBATY BMpa3 OOMINYYsA, KECTU, PYXU Tila, AKIIO XOUeTe
migKpecnTy 860 MPOACHUTY 3MICT CKa3aHOTO.

J/1s1 HalaHHA CUTYaTUBHOI JOIMIOMOTIY ITACAXKMPaAM 3 iIHBaIAHICTIO 31 CIIyXYy, 3a
y4acTi mepexknafadiB >KeCTOBOI MOBY, PEKOMEHJYETbCA BKIIOYUTU [0 IIPOrpam
HiITOTOBKY Pi3HMX KaTeropiil mepcoHany BUBYeHHs (paseosnorii cminkyBaHH:A
»KECTOBOIO MOBOIO.

PEKOMEHAALIII 3 NIArOTOBKUW, NPOBEAEHHSA
HABYAHD 3 NPALUIBHUKAMU TPAHCINOHTHO-
OOPOXHbOI IHOPACTPYKTYPMU:

o QopMyBaHHA Y IpaliBHMUKIB TPaHCIOHTHO-OPOXKHBOI iHPPACTPYKTYpU CIIeli-
QJIPHVX HaBMYOK BepOaTbHOTO Ta HeBepOATbHOTO CITIIKYBAaHHS 3 JIIOIbMU, SIKi Ma-
IOTh TPYGHOII B KOMYHIKaIlii.

o BuBueHHA Ta 3HaHHA HuUMM crenUdiKy BepOANTbHOTO CIIIKYBaHHA 3 ocobamn 3
IHBaIIJHICTIO 31 CIYXY.

o BuBueHH: 6a30BUX TEXHIK «MOBU >KeCTiB» (PyXu Tina).

 BuBYeHH: ITpaBWI Ta €TVUKY CITIKYBaHHSA ITiJ Yac HaJJAaHHS IIOCTYT 00 BUKOHAHHS
HVIMM CBOIX CITy>KOOBUX (IT0CaZioBUX) 060B’A3KIB 3 0coOaMyt 3 iHBaTiIHICTIO.

 BuBuenns 6a30BOro c10BHUKA YKPATHCHKOI )K€CTOBOI MOBH JIJISI JI0TO BUKOPVCTAH-
HS MpaliBHUKaMM TPaHCIIOHTHO-JOPOXKHBOI iHOPaCcTPYKTypH, sIKi 3[i/ICHIOBATHU-
MYTb 6e3IocepenHiil CynpoBif oci6 3 iHBamigHICTIO, IJIA HA/IaTO[PKEeHHS YCITIIIHO]
KOMYHIKaIIil.

o DopMyBaHHA Yy IpalliBHMUKIB TPAaHCIOHTHO-JOPOXXHbBOI iHPPACTPYKTYypH Ha-
BMYOK KOPMCTYBAHHS T€XHO/IOTisAIMM JUCTAHIIIHOTO Bifle03B 3Ky 3 IepeKsia-
JadyaMM >KeCTOBOI MOBI.

TEXHIYHI 3ACOBMU, AAKI MOXYTb BYTU
BUKOPUCTAHI AN OPFAHI3ALIT IHOOPMYBAHHS
TA 3B’A3KY ANA OCIB 3 IHBANIAHICTIO 31 CNyXY
HA OB’€EKTAX TPAHCMOPTHO-AOPOXXHbOI
IHOPACTPYKTYPMU:

o Indopmaniiini Tabnmukm, Tabmo, cxemyu, HONEpeIKYBaAbHI 3HAKM, 3HAKU
JOCTYITHOCTI.
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o EnextpoHHi nmpucTpoi, npusHaveHi i1 BuBefeHH: iHdopMalil. MoXyTh 3acTo-
COBYBATICA B TPAHCIIOPTi, HA BOK3a/IaX, aeporopTax sAK iHpopmaropu mms ocid
3 TOpyLIeHHAMU CyXy. [HbopMmaris y TekctoBoMy dopmari Moxke OyTH mogaHa
OyTV y BUIIIAAL pyXoMoro psfika, iHdopMaliil Ha ekpaHi (3a/1e)KHO Bif IIMPUHM,
JIOBXKVHU Ta MICI pO3TAalllyBaHHA — Ha BY/IUIIi 4/ BCePeAMHI IpuMilieHH:). Bu-
BefleHH: iHpopMaIlil 3[iICHIOETHCS 3a JOTIOMOTOI0 KOMIT I0TePHIX a00 AVMCTaHIii-
HVIX TeXHOJIOTiM (17141 ortepaTuBHOro iHpopMyBaHH:) a60 drentkapTy (s mocTiit-
Hoi iHdopMmaIiii, sika He TOTpeOye YacTUX 3MiH).

o IndopmaniiHi cucremn mia c1a6KOYyHOUNX. 3aCTOCOBYIOTHCS Y LIYMHMX Oara-
TOMIONHVX MICIISIX, B IKMX 3BYKOBa iH(popMalis Mo>ke 6yTy Hepo36ip/mBoo s
JTIofiet 3 TIOPYLIEHHAMM CTyXY (HalpMK/Iaj BOK3au, Kacy, JOBifKOBi 610po TOIIO).
BinnoBinHo, BUHMKAa€E HEOOXiIHICTh 0O/IAIITYBAaHHS B TAKMX MICIISIX 30H IPUCTPO-
AMMU, AKi IlepenaloTh aynio iHdopMario 3 MikpodoHa IpSAMO Ha CITyXOBMIT arrapar
BifiBifyBadya — iHoOpMaLifiHUMM IHAYKIIHUMY CUCTEMaMU I CTaOKOYYIOUMX
(impyxuirai netti). Mo>xuBe 3acTOCYBaHHS MOPTATUBHIX, HACTIHHMX Ta CTaIlio-
HapHMX IHAYKIITHUX CUCTEM.

o Indopmaniitanii Tepminan — cneniasbHMIT CTalioOHApHUI IPUCTPIit 3 iHpopMma-
LilHUM eKPaHOM, CHelLlia/IbHO PO3pOOTIEeHUI I CTBOPEHHS YMOB IIBUKOTO i
CBOEYACHOTO OTpMMaHH:A iHpopMallii B MicIfIX, fe 1ie 0cOO6MMBO NOTPiOHO (BOK-
3anmu, aepornopTu). Mae 6yTu pos3TalloBaHUil y MiCLIAX 3 BiTKPUTUM JOCTYIIOM,
YJM JI03BOJIUTH OTPUMYBaTU iH(dopMariito 1110106080, 6e3 mepeps Ta BUXiTHUX.
Taxi Tepminamu MOXXyTb OyTV YHIBEpCATBHMMM Ta IPUCTOCOBAHVIMI /IS Pi3SHUX
KaTeropin ocib 3 iHBamigHICTIO Ta Ma/IOMOOITBHNX I'PYII HACeTeHHH.

AONATKOBA IHOOPMALLIA 3 OPFAHI3ALLI
AOCTYMNHOCTI TPAHCNMOPTHO-AOPOXXHbOI
IHOPACTPYKTYPM AN OCIB 3 NOPYLWWEHHSAMMU
CNyxy

3AII3BHNYHUI TPAHCIIOPT

[Ipn opranisarii 3ByKoBoro iHpopMyBaHHS IJIs 0Ci6 3 MOPYIIEHHAMU CIyXY
HeoOXi[HO oOnafiHaTH CrieliasbHi OKpeMi Kacu, OCHaIlleHi CIeljia/IbHUMU TPU-
CTPOSIMU J/IS1 BifJe03B 513Ky 3 IlepeKJajiaueM >XeCTOBOI MOBU Ta i3 MpucTposaMu
nepenayi inpopmanii s cnabkovyyounx (iHAyKIiiiHa meT/asA ab0 MiKII0YeHHs
HaBYLIHUKIB).

Ha meponax Heo6XigHO Iepen6adnTyi MOK/IMBICTDb AyOIIOBaHHS 3BYKOBOI iH-
dbopmalii Ha creniaTbHUX TabI0, 30KpeMa PO PO3Mill[eHHs BarOHiB.
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O6mamTyBaHHA BaroHis iHpopManiitHuMy Tab0 PO HACTYIHY 3ynnHKY. O6-
JIALITYBAaHHA JOJATKOBYMM 3aco0aMy 3B’ A3KY Ta OTpUMaHHA iHpopMmalii, mpuctpo-
MM BisyanbHOI iHpopMariii.

Heo6xigHa cmy>x6a cynpoBony oci6 3 iHBamifHiCTIO.

ABTOMOBUIbHUI TPAHCIIOPT

O6rmamtTyBaHHs BOK3aJIiB Ta IIEPOHIB TaKCOPOHAMM 3 PETYTIOBaHHAM 3BYKY Ta
HIPUCTPOSMY yOTIOBaHHS HeOoOXiIHOT J/Is1 TacaXKupiB 3BYKOBOI iHdopMallii, BUKO-
HAaHOI BeJIMKNM IIPUPTOM.

Crryx6a cympoBopy ocib 3 iHBamigHicTIO.

METPOIIOJIITEH
HasBHicTb npucTpoiB iHpopMyBaHHS PO MpUOYTTS MOI3/iB Ha CTAHIIiIO.

BisyanbHa iHpopMallis mpo Ha3BU CTaHIIil Ha eKpaHi a00 Ha eIeKTPOHHIN MHe-
MOCXeMi.

JOIOATKOBO IJIA CITEIIAJIBHUX 30H OYIKYBAHHA I OCIb 3
ITHBAJIIZHICTIO

O6mamryBaHHA MiClIb CIelliaTbHMX 30H OYiKYBaHHA Ta BiTIOYMHKY iHAUBILY-
ampHUMU 3acob6amu iHQopmanii Ta 3B’A3Ky: HaBYUIHMKAMM, SKi IiJKITIOYA0THCA
1o cucteMu iHGOpMyBaHHS BOK3aJliB; AVCIUIEAMN 3 AYOIIOBaHHAM 300pa>keHb iH-
dopmaniiiHux Tab/I0 Ta 3BYKOBUX OTO/IOIIEHb; TEXHIYHUMM 3aC00aMM eKCTPEHOTO
3B’A3Ky 3 aAMiHICTpalli€lo Ta iHIIMMU CHellia/IbHMMU CUCTeMaMM CUTHaJIbHO-iH-
dopmariiriHoro 3abesneyeHHs.

EKCTPEHE OIIOBINIEHHSA Y PA3I EKCTPEHOI
Y HAI3BUYAMHOI CUTYAIIIT

Bci cuctemn 3aco6iB iHpopMyBaHHA Ta CUTHaIi3yBaHHA Ipo HeOesIeky, fAKi
PO3TalIOBaHi y NpUMillleHHi, MaloTh 6y T! KOMIIEKCHUMIU Ta Iepef6adaTyl Bi3yasb-
HY, CBITJIOBY, 3BYKOBY Ta TaKTIWIbHY iH(opMalio. 3a3HadeHi cUCTeMHU MAIOThb 3a-
OesneuyBaTy Oe3nepepBHIcTh iHOpMallii, CBO€YacHe OpiEHTYBaHHS, MOXXIUBICTD
OTpUMaHHA iHpopMallii 3a 3anIMTOM, po3MillleHH i Mpu3HaYeHH QYHKI[IOHAIbHUX
e/IeMeHTiB, OCTyNHe iHpOpMyBaHHA ITPO pO3MillleHHs IUIAXIB eBaKyallii, momepe-
JDKEHHA IIpO He0Oes3MeKy Ta eKCTpeMasIbHi CUTYyaIlii.

3aKpuTi IPOCTOPU CIOPYH, B T. 4. mMidTH, MaroTh 6yTH 0O6/MagHAHI CUCTEMOIO
JIBOCTOPOHHBOTO 3B’513KY 3 JUCIIETYepOM ab0 YeproBUM, IPYU IIbOMY KHOIIKA BI-
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K/IMKY Ma€ CBIT/IOBUM i 3BYyKOBVMM CUTHAJIOM IiATBEPIXKYBATY, 1110 BUK/IUK IIPUITHA-
TO BiiTIOBiTHOIO C/TY>k0010.

3oHu 6e3neky 000B’A3KOBO MalOTh OyTN 00JajHaHi IPUCTPOAMM Bi3yaqTbHOTO
200 TEKCTOBOTO 3B A3KY 3 IUCIIETYEPCHKOIO 200 IMTOXKEKHVM ITOCTOM YUY IIOCTOM 0XO-
poHnu. Bcrogy maroTh OyTy nepembadeHi i mpamroBaTy CUCTEMM aBapiifHOTO OCBIT-
JIEHHA Ta aBapilfHOIO Bi3ya/IbHOI'O OIOBII[€HHSA PO HaJ3BUYaHYy CUTYAIIlO.

AXXEPEJA:

Bupu Ta cTymeHi BTpaTu cuyxy:
https://simerex.kiev.ua/ua/vidi-i-stupeni-vtrati-sluhu/

Tunm BTpaTn cyxy:
https://ua.widex.com/uk-ua/hearing-loss/types-of-hearing-loss/
degrees-and-shapes-hearing-loss

itV 3 MOpylIEeHHAM CIyXYy:
https://utog.org/zhestova-mova/novini-pro-zhestovu-movu/diti-z-
porushennjam-sluxu



Ckpuriko O. |.

METOOWYHI PEKOMEHOAUII

ang NPALIBHUKIB TPAHCMNOPTHO-
OOPOXXHbOI IHOPACTPYKTYPU
LLOOO OBC/IYTOBYBAHHA

TA CYNPOBOAY OCIB 3 NCUXIYHUMU
TA IHTEJIEKTYAJIbHUMMU
NMOPYLUEHHAMU

rnoTeHuyias, gocsratv CBOIX Lis1ed, CrpaB/ISITUCS 3 LOZEHHUMU
cTpecamu, npoayKTUBHO Ta rJ1igHO rNpaLroBaTv Ta pobuTu
BHECOK Y CBOIO Crli/IbHOTY» (3 BU3HaYeHHSI BcecBITHbOI
opraHi3alii OXOPOHU 340POB’s1). A OT)XKE, KOXKEH pa3 KoJin
JIIOQNHA repeXxnBacE cTaH (BigyyTTs, eMouil, AYMKH),

LO UbOMY 3aBa)KaroTb - Lje i € rcuxiyHe He3[40pPoB’s,

a OTXKe, MCUXIYHMNMI PO3/1a4.

| lMcuxiyHe 340POB’S 4O3BOJISIE JILASIM «PEeasli3yBaTu CBiv
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[HTenexTyaIbHe IOPYILEHHS O3HA4Ya€ Y OiMbIIOCTI BUMA/KIB, IO B IIOAVHY Oy/In
iHmi «cTapTOBi yMOBM» 200 K MeBHi 0OCTaBMHM >KUTTENIATBHOCT] OpraHismy i, Ax
HaCTiJ0K, TaKa 0co0a Ma€ piBeHb PO3yMOBOT'O PO3BUTKY HIDKYE CEPEHbOTO PiBHA.
Lli mromy MaloTh IeBHi 0OOMeXeHHs KOMYHiKalii (CIiZIKyBaHHSA), CaMOOOCTYTOBY-
BAHHA Ta COLia/IbHUX HaBUYOK.

15 inBasifHICTD (s1Ka MOXKe Bif[pi3HATICA Y KOOKHOMY OKPEMOMY BUIIAJIKY) MOXKe
Oy TV BUK/IMKaHa pisHNMM (HAaKTOpaMy, AKi IOTipIIYIOTh PO3BUTOK PO3YMOBMX 3[i-
OHOCTell 10 4M BIIPOJOBX BariTHOCTI Marepi abo B paHHbOMY AMTMHCTBI. [liTn 3
IHTe/IeKTya/IbHMM IOPYIIEHHAM MOXYTb pO3BUBATICA MOBIIbHIIIIE, HDK IXHI OJJHO-
JTITKM, Hi3Hillle TOYaTy TOBOPUTY, XOAUTY UM IiKayBaTucs mpo cebe. Ha cporopui
0y/10 BCTaHOB/IEHO 6/1M3bKO 250 IPUYMH BUHUKHEHHS iHTe/IeKTyaIbHUX TOPYLIEHb.
Y 25-35 % piTel, HApOMKEHUX 3 IHTeNIeKTya/IbHUM IOPYILIEHHAM, He BCTAaHOBJIEHO
IPUYVHY BUHMKHEHHA iHTe/IeKTya/lbHOro nopyiueHHsa. OpHa BifoMa Ipu4nHa BU-
HUKHEHHA IHTeJIEKTYa/IbHOIO IIOPYIIEHH, AKY MOYKHA I[I/IKOM IOIIE€PENUTH — alKO-
TOJIBHUI CMHJPOM.

Takox iHTeNneKTya/lbHi MOpPyLIEHHA MOX/INUBI i1 3 BikoM. B TakoMy pasi, komn
MM TOBOPUMO IIPO BiKOBi 3MiHM B MO3KY, TO YaCTO BXXMBAKOTb TEPMIH «IEMEHILIiA».
IleMeH1IiA — CTiliKe 3HVDKEHHA IMi3HABAJIbHOI JisI/IBHOCTI, KPUTUKM, ITaM>ATi, OC/Ia-
OeHHA 71 OrpyOiHHA eMOLiliHO-BONMbOBOI chepu. [i BUKIMKae He eIMHA TIPUYMHA:
JI0 ieMeHI1ii OiTbII CXVIBbHI XKiHKY, KYPIIi, TIOfM i3 3aMason Ta HaJMipHOIO Barolo,
dbisnuHo i conianbHO HeakTMBHI. [logaTkoBUMM aKTOpamMy pUSUKY € fiaber, rinep-
TEH3id, TeHeTUYHA CXUJIbHICTb Ta BUCOKUI PIBE€Hb XOJECTEPUHY, NOPYIIEHHA V-
XaHHA YBi CHI Ta IIepeHeCeHNI IHCYIIbT.

CBiTOBa CTAaTUCTMKA CTBEPIKYE, 110 y CBiTi 92 % mopocnux 3 iHTelIeKTya/IbHU-
MU IIOPYIIEHHAMM )XVBYTb He3a/IeKHO Bifi pOANYiB uM ciM’1.

SIx ocobu 3 ICMXiYHMMM PO3/Ia/jlaMI, TaK i 0cOOM 3 iHTeNeKTyaIbHUM HOPYIIeH-
HAMM MOXXYTb, MYCATb Ta MalOTh KOPUCTYBATUCA TPAHCIIOPTOM.

KoxxHa ocob6a 3 ICuXiYHMMY MOPYIIEHHAMM Ta iHTe/IeKTyaIbHUM IOPYIIeHHIM
Ma€ IHAMBINYaZIbHUI piBEHb HABMYOK BUKOPUCTAHHA MOBM Ta IIpUTAMaHHI JIMIIe
ill Mofieni CIiNIKyBaHHA, a cepefi HAMIIPOCTINX MPaBWI CIIIKYBaHHSA 3 0co0aMu 3
IICUXIYHMMY Ta IHTENIEKTYa/IbHUMMY MOPYLIEHHAMM € TaKl, AK:

® CKOpPOTITb Ki/IbKICTh IHIINX YYACHUKIB PO3MOBM, KOTP1 MOXKYTb BTPy4aTUCA 1

IIOBiTOMJ/IATY CBOIO IYMKY;

® BUK/IOYITh (0OMeXXTe) Bi3yasbHi UM CTyXOBi CUTHa/IN B IPUMIllleHi;

® PO3MOBJIANTE 3 TIOAWHOIO B TOMY MiCIli, Zie BOHa IToyyBae ce6e KoM(pOPTHO;

® KOHIIENTU MMHYJIOTO Ta MalIOy THHOTO0,  TAKOXK 3Ta/[yBaHHS JIaT, MOXKe YCK/IaJI-

HIOBATH CIIPUHATTA, BUKOPUCTOBYITE AK MapKepy IO/II B XKUTTI JIIOAVIH;
® IUTAHHS, [0 IOYMHAITDCA 3 «XTO», «IL[0» 1 «Zie» IJIs TIONVHMA 3 iHTeNIeKTyalb-



MeToauuHi peKoMeHaaUil Ansa NpauiBHUKIB TPAHCMOPTHO-A0POXKHbOI iHPPACTPYKTYPH LWLOAO0

06cnyroByBaHHA Ta CynpoBoAy OCi6 3 NCUXiYHMMMU Ta iHTeNeKTyaJIbHUMU NOPYLUEHHAMMU
Ckpurko O. .

HJM IOPYILIEHHAM JIeTIII, HDXK MUTAHHA, AKi IOYMHAIOThCA CIOBAMM «KOJIN»,
«4OMY» 1 «AK»;

e [aiiTe AAUHI JOJATKOBUI Yac JJId BiAIIOBIAL;

® 3aCTOCOBYIITE TOBTOP 200 KOPOTKO Mi/ICYMOBYJiTe CKa3aHe HAIPUKiHIIi PO3-
MOBI;

® BUKOPUCTOBYNTE KOPOTKI pe4eHHA 1 HasuBalTe OJHY SYMKY B OJHOMY pe-
YeHHi, 3aCTOCOBYIITE C/IOBA, IKi HECK/Ia/JHO 3p03yMiTH (IIpaBua po3pobieHo
excnepramu [TIO «IIpaBa moguam»).

TBepmKeHHs, 10 «IIAY, AKi MAIOTh IICUXiIUHI PO3/TaiN € «IICUXaMU», «HeafleK-
BaTaMI», BOHM Hebe3mneuHi, X moTpiOHO i30/10BaTH Biff CyCHiIbCTBa», @ «PO3yMO-
BO BificTasti He 37aTHI Hi Ha 1IO», «<BOHU CaMi HIKO/IM i HIYOrO He 3pOOIATH» — Iie
Midu Ta crepeoTuny. Y 0ibIIOCTi BUNIA/IKiB TOBE/iHKA JTIOJIET, IKi MAIOTh ICUXiYHi
posnmajy Ta/abo iHTeNneKTyanbHi HOPYIIEeHH, MaJIo YMM BifpisHA€TbCA. BoHn Hama-
TAIOTbCS BECTY HOPMA/IBHMIT CIIOCIO >KMUTTSA, IPAIIOBATH, 3aiiIMaTICA YII00/IeHIMMN
CIIpaBaMIL.

Takox icHye Mid, 110 «yci Moy, sIKi XBOPiIOTh Ha IICUXiYHi PO3/Tagy, € aTpecuB-
HUMM Ta HeOe3nmeyHyMm». [IpaBaa X monArae B TOMy, IO Ay>Ke MAjo JIIOfeN, fAKi
MAIOTh IICUXIYHi PO3/Iafiyt CKOIOITh HaCV/IbHULIbKI IPaBOIOPYILIEHHS, Y HIOPIBHAHHI
3 ocobamm, sKi He MalOTh IICUXiYHUX po3/nafiB. Yacrile, Ipo 1[0 MeHIlle TOBOPUTh-
CA B MaCMe[liAX, JII0AN 3 IICUXIYHMMU PO3/IaflaMi CaMi € XKepTBaMy IIPaBOIIOPYLIEHb
a00 HacuIbHUIIBKOI MoBefinky. Haifyacrimme 1je criocrepira€Tbcst B 3aKpUTUX iH-
CTUTYLiAX — NICUXiaTPUYHi JiKapHi, OyAMHKU-iHTepHATH.

MopyLeHHS IHTeNeKTYaNlbHOro po3BUTKY Ta NCUXiYHIi NOPYLUEHHA MaloTb
UM He HanbinbLe o6pa3nmBUX CiiB, AKi 3 HUMM acouilTbcAa. Hanpuknag,
«iMbeunn», «igioT», «NCUX», «KMaHIAK», «LLUN30MPEHUK.

Lle TepMiHuU, sKi paHille BUKOPUCTOBYBAaNIUCA B MeAULMHI | cTOoCcyBanucs
Pi3HUX CTYNEHIB iHTEeNIeKTYaJIbHOIro NOpPYLUEeHHA abo XX BUAIB NCUXIYHUX
po3naais. HUHI LI DOPMYJTIIOBAHHA - AY>XE OBPA3JIUBI.

OTXe, IIOJJ0 €TUKY CITIIKYBaHHs, HEOOXiTHO OKpeMO 3YIIMHUTICS Ha TOMY, 110
paHille iHTe/IeKTYya/IbHI IIOPYIIEHHA [JiICHO Ha3uBa/Il «pO3yMOBOIO BiICTa/IICTIO».
Leit TepMiH 3amo3mM4unIn 3 MEAULIVIHMY, ajie TEpMiHO/IOria eBononionye. Huni mu ro-
BOPVIMO, IO JIIO/{MHA — Ha [IePLIIOMY MICIli, @ BXXe ITOTiM — IMopymeHH:A a0 0cobmm-
BOCTi po3BUTKY. ToMy He MO>XXHA BUKOPMCTOBYBATH T€PMiH «PO3yMOBO BificTasli».

IITo cToCcyeTbcss KOPUCTYBAaHHA TPAHCIOPTOM, HEOOXiTHO 3YIMHUTIICS HA TOMY,
AKi caMe TPYHOLLi y JIIofiell 3 NICUXIYHMMM Ta iHTeIeKTya/IbHMMMU MOPYLIEHHAMNI
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BYHMKAIOTD i3 LIUM, SIKi BUK/IMKM Hall4acTillle BOHM onuCyoTh. Jlocnimkenna Hop-
BE3bKOT'0 iHCTUTYTY eKoHOMiku TpaHcnopty (TOI), pesynpratu sikoro 6ymu orry-
omikoBani y 2018 p., BUAiNIA€ 1Ba OCHOBHMX BUK/IVK/ — Be/IMKIII HATOBII JIIOJell Ta
Opak iHdopmarii.

HOC}IiI[HI/IKI/I BVABWIIN, IO CKYITY€HHS Y1 HATOBII HIO,HGIZ CHPI/Iﬁ[MaIOTI)CH K cep-
1103HA IepenkKoaa niad HIO)IGIZ 3 IICUXIYHUMU po3magamMu Ta iHTe]IeKTyaIIbHI/IMI/I Iopy-
IIIEHHAMU, SKI Oa>KaroTh KOpUCTYBaTUCA I'pOMaJCbKUM TPaHCIIOPTOM. bararo }IIO,I[Cf/I
3 MICUXIYHUMMU Ta iHTe}IeKTya}IbHI/IM INOpYyHIECHHAMMN CBi,IIOMO HaMararnTbCsA YHUKATU
KOpUCTYBaHHA TpaMBasMMU, aBTo6ycaM1/[, METpPO Ta HO.I.SILaMI/[ B rogHU K.

BigcyTHicTp indopmarii mpo moisfky cTpUMye IUX JIIOfeil Bif KOPUCTYBaHHS
Tpancroprom. Came nudposa iHbopmallis, ika BKa3ye Ha BiJICTaHb 10 HACTYIIHOTO
aBTOOYyCa, IMOTATA YN TpaMBas — Ta, II0 Ha3MBAETHCA iHPOpPMALli€lo B peXXuMi pe-
a/IbHOTO 4Yacy — MOXKe JOIOMOITH JIOAAM 3 IICUXIYHMMU PO3JIalaMI Ta IHTENEKTY-
a/IbHUM MOPYILIEHHAM Yy KOPUCTYBAaHHI IPOMaJICBKUIM TPAHCIIOPTOM.

Tak, y mrofel, AAKi CTpa)XJAIOTh Bifli TPUMBOIK, MOXXYTb He BUTPUMATU HEPBMU i
BOHM He BBIJi[yTh y Hepiumit aBToOyC, sIKuil ¥ijje MOTpiOHNM iM MapuipyToMm. [H-
dbopmMariis mpo Te, KON HACTYIHMIT aBTOOYC IpuOy/e Ha IIf0 3YIMHKY, IIOflaHa Ha
inpopmarniriHomy Tabno, foroMarae TakuM JIIOASAM IUTAHYBATHU BIaCHY ITOBENiHKY.
Tomy Taka inpopmanis mae 6yTu nepep6adera i Mae 6yTy BisyasbHO JOCTYIIHOIO.

HeoOxinHicTp 3ailicauTy ogyH ab0 KijbKa mepeisfiiB € IeperKoioro s H6ara-
THOX ONMUTAHMX. [Ipoljec CTOSHHS 3apajy OYiKyBaHHS MOXKe BUK/IMKATY TPUBOTY.

IOV 3 ITIOPYHIEHHAMMUY PO3YMOBOTI'O PO3BUTKY

(A IIE I IICUXIYHI, 1 IHTEJTEKTYA/IHI IIOPYIIEHH),

MAIOTDH BUIBITOIO YY1 MEHIIOIO MIPOIO:

® TPYZHOII PO3YMiHHA Ta KOHIIENTYaIi3aliil,

® 3HIDKEHHA aHATITUYHUX MOX/IVBOCTEIL,

® IIi/IBUILIEHY eMOLIIOHA/IbHICTh Ta YYT/IMBICTD 1O CTPECY,

® TPYIHOLII P CIIJIKYBaHHI Ta pO3yMiHHI,

® 3HIVDKEHY 3[JaTHICTD YCBIJOM/IIOBATY IIPOCTIp i Yac,

® BiJICYTHICTb 3HaTHOCTI CIIPaB/IATHUCA 3 HellepefbadeHNMM 00CTaBUHAMY,

® TPYIHOIIi 3 KOHIIEHTPAIli€lo Ta 3aIIaM>ATOBYBAHHAM iHpopMariii,

e TpyzHOUIi 31 300poM BenmKux o6csriB iHpopmariii,

® yCKJIaJjHEeHe PO3yMiHHs HAIlMCAHOTO TEKCTY, 0COOMMBO KO iHPopMarlis foBra
ab0 MicTUTBb CKOpOYeHH: abo abpeBiaTypu TOIIO.

1 KOpUCTyBaHHA IPOMA/ICBKMM TPAHCIIOPTOM Lii TPYAHOLLi MalOThb KOHKPETHI
HaC/TiIKM Ha KOXKHOMY eTalli IIOJOPOXKi: YMTaHHA KapT, PO3YMiHHA PO3K/IaJiB, IIOLIYK
II/IAXiB, 3al1aM>ATOBYBaHHA Ta JOTPVMMaHHA BKa3iBOK, BM3HAY€HH:A IIPAaBUJIbHOI aB-
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TOOYCHOI 3ynMHKY ab0 CTaHIi MeTpo, MofoIaHHs epeboiB y 06CIyroByBaHHi, 3a-
TPUMOK Ta HaJ[3BMYATHNX CUTYalill, 3anuT iHpopMaii 3 BiATOBiFHNX yKepes TOLIO.

OcHoBHa npo6ema JIrofielt 3 ICUXiYHMMU PO3JIalaMy Ta iHTe/IeKTyaTbHMMU I10-
PYLIEHHAMM Y KOPUCTYBaHHI TPOMA/ICbKMM TPAHCIIOPTOM — Iie¢ TPYAHOIII 3 THM,
1106 BIIOPATHUC 3i MIBUAKUMU TeMIIAMM i CepelOBUIILIEM, 1[0 MTOCTITHO 3MiHIOETHCHL.
BukopucTaHHS TPOMaICbKOTO TPAHCIOPTY Iepenbdadae MBUAKY oOpobKy iHdop-
Maljil Ta MPUITHATTS pillleHb Ha 11 OCHOBI.

JIropu 3 ICUXIYHMMM PO3NIaZlaMi Ta iHTE/IEKTYaJIbHUMU MOPYIIEHHAMN TAaKOX
MOXKYTb MaTV TPY[HOLIi y CIIIKYBaHHi 3 iHIIMMY TIOAbMY a00 3i 3HAXO>KEHHAM
noporu. Ix 3gaTHicTb 30cepemKyBaTucs, MipKyBaTH i 3aIIaM>ATOBYBATU MOYXKe Oy Tn
[OpYyIIeHa.

[Ipo6nemu 3 NCUXIYHUM 3[JOPOB>SIM TaKOXX MOXKYTb CIIPUYMHUTYU OOMEXeHHs
collia/IbHMX HaBUYOK, AKi, BiATIOBiTHO, 3MEHINYIOTh PYHKIIIOHA/TbHI MOX/IMBOCTI Ta
3[JaTHICTb BUKOHYBATY IIO/I€HHI [iil/3aBIaHHsA, OB 3aHi 3 IOJOPOXKAMIL.

Taxoxx y cBiTOBIiT MpakTuIli NepegdadueHo TaKy MOCYTY, K TPEHYBAaHHA Ieper
KOPUCTYBaHHAM TpaHcHopToM. lle mepen6adae momopoXx y CynmpoBOAi TpeHepa,
SIKUIT 3Halie Hal0ibIle IPUITHATHI BapiaHTY MOJOPOKi Ta MOSCHUTD KOXKEH KPOK
B IIPOLIECi TOOPOKi, BK/IIOYAIOUM CTPATEril MOLOMTAHHA, AKILO CTAHETbCA HECIIO/I-
BaHe — HAIpUK/IaJ, aBToOyc He mpnubyBae BYacHO abo HeOOXimHICTh 3MiHM Mapui-
pyTy. Lle Moxxe 6yTu my>e YCHIITHMM CIIOCOOOM JOTIOMOITH JIIOAAM 3 ICUXIYHUMMU
po3nafaMy Ta iHTeIEeKTyaIbHUMM IOPYIIEHHAMMN 3PYIIHYBaTH 1X HECIIPOMOXKHICTD
KOPUCTYBaHHA TPAHCIIOPTOM, 3a/I€XKHICTD Bifl TPAHCIIOPTY «Bif| ABEPEN IO BEPEN»
a00 HaBiTh y BUITAJKy CIIpoOu OY/Ib-KOTO ITOJOPOKYBATH BIepIle 41 0cobaM I1o-
XWMJIOTO BiKYy, 1O BifMOBMINCA Bif KepMyBaHHA. Tak, y Kuesi € Takuil ycrinmHumii
MOCBi/Jl: XJIONENb 3 ayTU3MOM, AKUI Hapasi I3OUTh B TPAHCIOPTi caM. 3 HUM «Tpe-
HyBaJIbHi IOI3AKV» IPOBOAWIN YIE€HU PpORVHMU. [JOMyduTHCA O TaKOI MPAKTUKMI
i copyATy ii po3BUTKOBI B YKpaiHi MOXYTh MiANPMEMCTBA TPAHCIOPTHOI iH(ppa-
CTPYKTYPHU Pi3HUX BUJIIB TPAHCIIOPTY.

YCIIIITHE KOPUCTYBAHHA TPAHCIIOPTOM OCOBAMMN 3 IICUXIY-

HVIM PO3/TAOAMMU TA IHTEJIEKTYAJIbHVM IIOPYIIEHHAMMU MAE

INEPEIBAYATIN:

® Kpaluit MpOCTip Ta Kpalle Miciie s macakupa (SKIo Bu 6aduTe, 110 TOANHA
II0YYBAETHCA HIAKOBO, HEPBYE, TPUBOXKUTHCA — IOIPOCITH KOIOCh 13 Maca>kMpiB
3BUIBHUTY MicIje J/Is TaKOi 0CO6M, 3aIPOIIOHYIITe MicClie ITacaKMPOBi 3 03HaKaMu
TPUBOXKHOCT] Ta 3alUTAlITe, YU He MOXKETe BU OyTV YMMOCh KOPUCHUMM, 91 He
notpebye nmoprHa fonoMoru abo indopmariii);

® CHUJIIHHA Ta TaBKM Ha 3YNMHKAX Ta CTAHIIAX;

e nocTynHi cranpgaptu indopmauii ( iHpopmayitini 6yxnemu, naakamu, «uwnap-
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2anKU» BUKIAOEHT CNPOU4EHOI0 MOBO0 abo i Y popmami neeko20 YumanHs (maxi,
HAnpuKnao, K y imakax iHcmpykuyii npo 0ii 8 excmpeHomy 8unaoxy) us000 6yoo-
AKUX ACNEKMiB KOPUCMYBAHHS 2POMAOCLKUM MPAHCHOPIOM, 8 MOMY YUCTI iH-
CMpyKUii Ha 8UNAOOK edakyauyii, Ha038uuatiHoi cumyauyii yu asapii. [lemanvHiue
0uU8. HuxcHe);

®OPMAT CITPOIIEHOI MOBMU (simple language) - 1e mucbMOBUIT BU-
K1aj indopmariii, po3pobieHnit ajist TOTo, MO0 YNTa4 IKOMOTa IIBUJIIE, JIETKO Ta
y TOBHOMY 00c¢#131 3po3yMiB HammcaHe. [IpocTta MOBa Ma€e OyTH JIETKOIO JIs YMTaH-
Hs, pO3yMiHHA Ta BUKOpUcTaHHA. Lleit popmar yHuKae 6araTocniBHol, 3amryTaHOI
MOBM Ta Xaprony. Kousenuia Opranisanii O6’emnanux Harmiit mpo mpasa et 3
iHBa/TigHICTIO BK/TIOYAE CIIPOLIEHY MOBY fIK OfIMH i3 «CII0co6iB, 3aco6iB i popmaris
CIIZIKYBaHHs».

®OPMAT JIETKOTO YNTAHHSA (easy-to-read) — 1je Takuii crnoci6 mogas-
HA MCbMOBOI iHpopMalii, o6 monermuty ii po3yMiHHA MIOAAM i3 TPyAHOIaMU
YU TaHHA. 30KpeMa, GOopMaT JIerKoro YNTaHHA Nepefibadae pedyeHHs, 110 MiCTATDb He
Oinbire 10 — 15 ciB, KO>)KHe peYeHHs Mae JIMIle OJHY ifiefo Ta OffHe HiecnoBo. 3a-
MIiCTh TACMBHMX peYeHb BXXMBAIOTHCS aKTVUBHI pedeHH:. TekcT y popmarti merkoro
YNTaHHSA Ma€ OyTU peTeNnbHO BipenaroBanuii, mob TyMKy Oynay BUCTIOB/IEHH] He-
BEJIVIKOIO Ki/IbKICTIO MPOCTUX CJIiB. byJb-siKe CK/IajjHe C/I0BO YU ifies MOACHIOEThCA
B OKPEMOMY pEYEHHI.

JIETKOJOCTYIIHI TA 3PO3YMUII IHTETPOBAHI IHOOPMAIIIMHI
TA TOJATKOBI PIIIEHHS /1 BCIX TPAHCIIOPTHUX KOMITAHI;

IHTETPOBAHI IH<I)OPMAI_III7[HI PIINIEHHSA - e Taki MmeToguKM HajaH-
HA iHpopMariil, 1[0 MOJETIIYIOTh PUITHATTSA PillleHHs LIOI0 BUKOPUCTAHHS TPaH-
CIIOPTY Ta PO3YMiHHS TOTO, KON, K[V CaMe 1 AK 3MOKe IiCTaTuCA IMacaXup; Ti, 10
BKJIIOYAIOTD B cebe, HaIpMKJIa, JOCTYIIHY Ha 3yNIHKAX TPAHCIIOPTY iHpopMariiio B
peXuMi peasbHOTO Yacy, 110 MOBiJOM/ISE 3a CKi/IbKM XBW/IVH IpuOye HaCTYIHUI
TpaHcHopT (aBTOOYC, Tposneitbyc, TpaMBail TOIO), Ta AKi BTaCHe HOMEPY MapuIpyTiB
3YNMHAIOTHCSA Ha Liil 3ynMHI, iHpopManii Ipo HaCTYIHY 3yNMHKY Ta BeChb MapIl-
pyT i 4ac pyxy 1o HbOMY (3 3a3HaYeHHAM 4Yacy NpUOYTTA HA Ty UM iHIIY 3YIVHKY)
Oe3nocepeHbO B TPAHCIIOPTi; 3a3HAYEHHS TOTO, AKUII CaMe TPAHCIIOPT i fie 3yIMHS-
€TbCSA KPiM TOTO, KMM BXKe KOPMCTYEThCS Macaxnp (30KpeMa, Ha iHpopMamimHnx
Ta6JI0 Ha CTAHIISAX METPO); PO3POOIEHH Ta PO3MOBCIO/KEHH S OH/IAITH MapIIPYTiB,
3 3a3HAYEHHAM BJJY TPAHCIIOPTY Ta Yacy IPOI3Ay, 3yNMHOK, BY3JIOBUX CTAHIIil a00
Micip nepecanky (Ha KIITaIT, MapupyTiB y Google xaprax); orpumanss iHdop-
Marii Ipo TpaHCIOPT, [0 KypCye Ha Iill 3yIVHI, Yac MpuOyTTs, aJbTepHATUBHI
MapUIPyTH TOILO 32 JOIIOMOTro0 3unTyBaHHA QR KofiB, po3MillleHNX Ha 3yNMHKaX.
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o Cranpaptu indopmarii, IKy HaZalTh BOJIl;

e HapueHnit nepcoHas, B0 AKOro MOXKHA 3BEPHYTUCA I10 MigTPUMKY UM CYIIPOBif;

e Yacriuri peiicu ab0 ajbTepHATUBHI pillleHHS 3 aBTOMOOI/IAMU/TaKCi B Ci/TbCHKIl
MIiCIIeBOCTI;

e HapuaHHS 3 MMUTaHb IICUXIYHOTO 3TOPOB’Sl TIEPCOHANY (0717 NOKPAULEHHS CIMA8-
JIeHHST 00 0Ci0 3 NCUXTYHUMU PO3nadamu ma iHMeneKmyanvHUMUu nopyueHHIMU
3an00icaHHs iX crnueMamu3auii ma cCNPUSHHS MONEPAHMHOMY 00 HUX CTNAB/IEH-
HI0 NepCoHany MpPanHcnOPMHUX ma 00POXCHIxX cryx6 HalleekmuesHiue HABUAHHS
nposooumu 3a yuacmio abo 6e3nocepeoHvo nr0IM 3 0COOUCMUM 00CBI00M HUMMS
3 iHmeneKmyanvHUMU NOPYUleHHAMU abo NpodremMamu NCUXiuHozo 300p06 A);

e BpaxyBaHHA ITOCBif4eHb 0cOOU, 1[0 MiTBEPKYIOTh HEOOXiIHICTD OIIOMOTY, a
TAaKOXX HM3KM IHIINX ITOKPAILEHb Ta pO3LUIMPEHDb YMHHIX I10/I0KEHD COLIia/IbHOTO
3abes3IevyeHHs, [0 CTOCYIOTbCA TPAHCIIOPTHMUX BUTPAT Ta IOCTYT.

IHdopmartis mpo mofopoXKi, IKYy HaJAI0Th TPAHCIIOPTHI OIlepaToOpy, YacTo Mepe]-
Oauae, 1110 /IO B>Xe 00i3HaHI 10/10 KOPUCTYBAHHA IPOMAZICBKIIM TPAHCIIOPTOM.

Yepes me Taka iHdopmallis He € JOCTaTHBO ITOBHOIO JI/ISI TUX OCi0, XTO, MOXIINU-
BO, HIKO/IM HE KOPUCTYBaBCA TPAHCIIOPTOM 4Yepe3 KOTHITUBHI IOPYILIEHHA, B TOMY
YICIi IICUXIYHI pO3/Iajiy Ta iIHTeNEeKTyaIbHi HOPYILIEHHS.

s Takux oci6 HeoOXxigHO HamaBaTH iHpopMaNiro IOHaIMeH1IIe y ABOX (op-
MaTax - Y 3ByKOBOMY Ta BisyanbHoMy. Hajlanua Bciel ingopmariii y 3Bu4atHOMy
PeXXMMi y 3BYKOBIl Ta BidyasbHiil GopMi HaJla€ JOCTYIHY aJIbT€PHATUBY TaKUM I1a-
caxupa. Lle 3abe3neuye HeoOXijHe 3aCTIOKOEHHS /IS JIIOZEN 3 iHTENEeKTyaTbHUMMU
HOpYIIEHHAMY 260 IpobIeMaMy ICUXIYHOTO 3/JOPOBSI.

Indopmarisa Ta BuBicku MarTh 6yTH npocCTi Ta 3po3ymini. 3aHaaTO BenMKa
KinbKicTh iHpopMmanii Moxke BifBosikaTy i 3aruryrary, sk i ii 6pak. Indpopmanis (sak
3BYKOBAQ, TaK i BidyasbHa) MOBMHHA OyTM OOMeXeHa TUM, 110 € JIs TIOVHY Hall-
BaX/MBIiIMM. BoHa Mae O6yTy ZOCTaTHBOIO /IS TOTO, IIOO TaKi JIFOAV MOI/IM 3HAMI-
TV TOTPiOHY IM IIaTdopMy/BOpOTa BUIBOTY/TPAaHCIOPTHUI 3acib Ta 6yTu B Kypci
Oyzmb-AKuX 3MiH y 1iit iHpopmanii. Ile Mo>ke IprHeCTV KOPUCTb BCIM MaHAPiBHU-
KaM B LIi7IOMY.

Heo6xigHo cTBOopuTH iHdOpMaNiiiHi MaTepiamy Npo KOPUCTYBAaHHS TUM YU
iHmM Tpa”HcnopToM y popMaTi CIpolIeHOi MOBH.

ITEN1 ®OPMAT IIOJAHHA IHOOPMAIIII ITEPEJIBAYAE:

® KOPOTKi IIPOCTi peYeHHs: OffHe peYeHHsI — OfiHa ifjes1; He 6inble 15 ciB B peveH-
Hi, 62)KaHO Ha OJIH PAJIOK;

® BYKOPMCTAaHHA IIPOCTYUX C/IiB Ta MOACHEHHA CK/IA[JHNX, a TAKOXX IO3UTUBHIX pe-
YeHb 3aMiCTb HeTaTUBHUX: « [V MOBMHEH 3aMUIINTUCA O KiHIA 3yCTPidi» 3aMicThb
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«Tu He MOBMHEH TN, TOKM He 3aKiHUMTDHCA 3YCTPid»;
® AKTUBHMX JIi€C/TiB 3aMiCTh macuBHUX: «Jlikap Hapinte To6i mucta» 3amictpb «Tobi
Oyzie HalicTaHO JIMCTa» TOILO.

Kaptu Ta MapuipyTu rpoMafchbKoro TPaHCIOPTY TaKOXK MalTh OyTH crpo-
mieHi. CripoleHi «kapTy MaByKiB» Mepexxi TOH[OHCBKMX aBTOOYCIB Ta METpO, po3-
po0JIeHi 3a TOIIOMOTOIO0 Ta YYacTi JIIofieil 3 MCUXiYHMUMY PO3/TaflaMi Ta iHTEeNIeKTY-
QJIbHUMU NTOPYLIEHHAMM HaOy/Iu HeabMsKOi MO Y/IAPHOCTI.

HapTo 6arato 3HaKiB [y1s 3a/1i3HNYHOI 4M1 aBTOOYCHOI pO3B>SI3KM [IOJAIOTH ITY-
TaHUHU | TpUBOTU. YMOBHI O3HaYeHHS MAOThb OyTU MiHiManbHUMY, 06 OyTH
qiTKMMM i ofHO3HaYHUMM. [likTOrpamu a6o «iKOHKVM» MOXXYTb OyTU KOPUCHUMMK
JMIlIe B TOMY pasi, AKI0 BOHM MAIOTh YHiBepCa/JIbHUI XapaKTep, JIETKO Ta IIBULKO
BIIi3HaBaHI.

Hyxe BaX1nBO, MO0 fAiama3oH KOIbOPiB, [0 BUKOPUCTOBYIOTH, HANPH-
K/IaJ, IS pO3pi3HAHHA NMiHiN B cucTeMi, OyB MiHiManTbHNM, 11O € HEOOXiTHNM
/1A HAOYHOCTI.

[apHuM nOpUKIaJOM HAOYHOCTI, CIPAMOBAHOI HA IOJIETUIEHHA CIPUMIMaHHA
JIIOAbMM 3 IICUXIYHMMM PO3IaflaMy Ta iHTENEeKTyaIbHUMM ITIOPYLIEHHAMU € Pe3YIib-
TaT 3yCWIb MiCI[eBOTO OpraHy TpaH3uTy B YMeo (IlIBernis), Akuil Aad 1boro BUKO-
PUCTOBYE crelianbHi MKTOrpamMy (AMB. MAIIOHOK). 300Ky aBTOOyca HasABHI CIIelli-
aJIbHI 3HaKM, 1[0 HAJAI0Th IIPOCTe 300pa’keHH: BiJOMOTIO OpPiEHTHPY, OB A3aHOTO
3 KOHKPeTHUM ITYHKTOM IpM3HAYeHHA. SIK IpuKiaj Taknx «300pa’keHb BiOMOTo
opieHTHpY», ki MOkHa Oy710 6 po3MicTHTU Ha 60pPTaX KOMYHA/ILHOTO TPAHCIIOPTY,
MOYKHA POSIJIAHYTH Ti, [0 PO3MillleHi Ha JiesIKuX KMiBCbKMX BYINIAX (uB. GoTO).
Ane pobutu 1je Tpe6a BAyMmBo, 60 Hapasi BOHM po3MilljeHi HaZTo BUCOKO i 306pa-
JKE€HHs HEeJOCTaTHbO KOHTPACTHi. A OTXKe, I1¢ HE3PYYHO i HEJOCTATHbO JOCTYIIHO
JUTs1 0Ci6 3 MOPYLIEHHAMM 30PY Ta TUX JIFOJEI, [0 KOPUCTYIOTHCS KPiC/IOM KOJTICHVIM.

[Ile opvH NpMK/Iaz iIHTYITUBHOTO Ta HECK/IA[THOTO 3HAKY, KNI BUABMBCA YCIIillI-
HUM, porioM 3 JliBepmyss, e Ha achanbTi 300pakeHO BeMNKUI CITifl, BCEpenVHi SKO-
O HAIVICAHO CJIOBO «aBTOOYC», 06 BKa3aTy HAIIPSAMOK [0 aBTOOYCHOI 3yIIMHKIL.

YcminHowo MO)KHa BBaKaTy TaKOXK aKIlilo «BigmoBiganbHMI MilIoxXigy», 110 BiT-
Oynach ogHO4YacHO B 33 mictax Ykpaium 3 iHinjarmsm Harnjonanbnoi nmomimii. [Ta-
TPY/IbHI MOJIiIEe/ICbKi pa3oM 3 TPOMAJICBKMMU aKTUBICTaMu poOMIM 300paXkeHHs
Oins MiIOXiTHNUX IepeXofiB, BUKOPUCTOBY0UM Tpadaperu. Bcboro BoHM BUKopu-
CTa/mu YoTupy TpadapeTn: 3 3aK/IMKOM B3ATH JUTUHY 32 PYKY, HOAMBUTICH HAJIIBO i
HaIllpaBo, 3HATY HaBYLIHVKY 1 IEpEBE3TH BEIOCUIIE], Yepe3 MepeXi]l B pyKax.

HacTymHe Ha 9oMy BapTO 3YOMHUTICA, OOTOBOPIOIOYN MOX/INBOCTI JOTIOMO-
TU JIIOIAM 3 IICUXIYHMMM Ta iHTE/IeKTya/IbHUMMI MOPYIIEHHAMM IIifi 4aC KOPUCTY-
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BaHHS HUMU TPAaHCIOPTOM — Iie MIPUCYTHICTh MEePCOHaNy Ha TPAHCIOPTHUX 3a-
cobax Ta Ha po3B’sa3Kax. HasBHICTb ImepcoHany Ha TPAHCIIOPTHMUX 3aco6ax Ta Ha
PO3B’A3KaX 3aCIOKOI0E OY/Ib-KOTO MaH/PiBHMKA IIOI0 MOXK/IMBOCT OTpMMaHHA
indopmarii Ta mormomornu, a Takox ocobuctoi 6esneku. lle He 060B’13KOBO 03-
Ha4ya€e HasBHICTb MEPCOHA/Ny BeCh YaC Ha BCIX TPAHCIOPTHMX 3acobax, xoua Iie
IacaXupu Ay>ke LiHYIOTb.

[IpucTpoi ABOCTOPOHHBOTO 3B’A3KY 3 JOCTYIHVMM Ta JIETKO 3pO3yMiMNMM iH-
CTPYKIisIMM, AKi HaJal0Th MOXK/IMBICTDh IeperoBopiB Ta / a00 BUK/IVKY IIEPCOHATY,
MOXXYTb CTAaTy Y IPUTO/I1 He JINIIIE ITacaXKMpaM 3 iHTeNIeKTya/lbHUM IOPYIIEHH M.

CynpoBOmXYI04i TAKOX MOXYTb Oy TN BaXXIMBUMU /I TUX 0[N, AKi iHaK-
me (HaOAVHIII) He MAIOTh 3MOTY 3IiMICHUTY OJJOPO>K HABIiTh MiC/A BigIOBigHO-
ro HaByaHHA. g cxema 3abe3mnedye JOMOMOTyY CIelliaJIbHO HABYEHOTO CIIiBPO-
OiTHUKaA 11 Oy[b-KOTO, XTO BiguyBae MoTpedy y CympoBOJi Y IPOMaJCbKOMY
TpaHcnopri. Cayx6a CympoBOAY TPaHCHOPTHMX KOMIIAHI BKIIIOYAE JIOZEN,
HaBYEHUX 33/[0BOJIBHATU KOHKPETHI MoTpeOu 0cib 3 iHBasiHICTIO BiIIIOBiqHMX
HO30JI0T1i1.

Y Bce 6inbLIiit KiTbKOCTI MiCT iHpOpMaIis B pe>XXMMi peasbHOTO Yacy Terep fo-
CTYIIHA Ha 3yNIMHKAaX TPAHCIOPTY, 10 NOBiOMJISIE 3a CKiIIbKY XBUIVH NIPUOY/e Ha-
CTYIHUI TpaHCOPT (aBTOOYC, Tponeiidyc, TpaMBaii TOIO), Ta sIKi HOMepY MapIl-
PYTiB 3yIMHAIOTbCA Ha Lill 3ynuHIi. []e Moxe 6yTu 0co6/IMBO KOPUCHUM He JIVIIe
VI 0Ci6 3 IICUXIYHMMM HOPYLIEHHAMU Ta iHTETeKTya/IbHUM HMOPYIIeHHAM, aje i
IS YCIX Iaca>kMpiB.

Henoranum npukiagom nojaHHs iHgopmariii mpo TpaHCIOPT, 10 I3AUTh HA
I[bOMY MapLIpPyTi Ta Yac 10T0 OYiKyBaHH:A, AKNI BIIPOBAJKYIOTh B YKpaiHi, MOX-
Ha BBXXaTU €eKTPOHHI iHPopManirHi Ta6/10 Ha 3yIMHKAX TPOMa/iCbKOTO TpaH-
cnopty B Kuesi.

[lu3aitH Ta IIaHyBaHHSA TPAHCIIOPTHUX PO3B 530K, BOK3aJ/IiB, CTAHII MOXYTb
MaTy 3HaYHWI BIUIMB Ha Te, HACKI/IbKY BIIEBHEHO ITOYYBAIOTh ce0e Iy, KOPUCTY-
I0YVCh LIi€l0 TOCcyro. YiTKi Ta 3po3yMini BKasiBHMKY Ha 3a/1i3HUYHOMY ab0 aBTO-
BOK3aJIi, {00 Iaca>KMpy MOIJIM HeTaifHO T00ayuTy, e po3TalloBaHi pi3Hi 06’ eKTH
Ta K JIO HUX JIiCTaTUCA — OCh Te, 1[0 MOTPiOHO.

Taxuit yHiBepcanbHMiT [U3ailH JONIOMArae K y pasi mo6oroBaHb 100 0COOM-
croi 6e3meky, Tak i ms iHpopmanii Ta opieHTarii.

TaxkTuabHI MOBEPXHi, IpU3HAYEH] B IIepUIy YePTy [/ CIPAMYBaHHS JIIOfIEN, AKi
€ cminmmu a6o JacTKOBO 3pSAYNMMI, TAKOXK MOXKYTb HAaJaTH TOAAM 3 IMCUXiTHNMU
Ta iHTe/TeKTyaTbHVMM IOPYIIEHHAMY KOPUCHi Bi3yasbHi a00 TaKTM/IbHI MiJKa3KN
I[OT0 HEOOXiTHOTO HAIPAMKY PYXY.
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[Ilomo BpaxyBaHHA CUTYalill pU3NKY, HaJ3BUYAIHNX CUTYaL|iil 1PV OpraHi3aii
HIOCTYT /1A MTaCaKMPiB 3 ICUXIYHVMMM Ta iHTe/IeKTyaIbHUMU MTOopyLIeHHAMY (6e31e-
Ka, eBaKyallif TOI0), KepiBHMKAM Ta BiJIIOBifa/IbHNM 0co0aM TPaHCIIOPTHOI iHb-
PacTPYKTYpM Ta TPAHCIIOPTHOI MePEXi C/Iif| PO YMATy Ta MiATOTYBATHUCA IO IIbOTO
3a3fajeriib, AK y miTakax. [HCTpyKuil 1070 Aill Ha BUIIAJOK €KCTPEHOI CUTYyalil B
JTiTakax iCHYIOTh Ta HaJal0Th Bifpa3y KiZlbkoMa crioco6amu — B ayfiio Ta Bi3yaabHO-
My popmatax. AjpKe Kk cebe IOBOANTM Y BUIAZIKY aBiakatacTpody HaM PO3IOBi-
[AI0Th, IOKA3YIOTh Ta y KOXKHOTO IAacaXKMpa € UIIOCTpOBaHa IHCTPYKIiA IIPO Te, 1110
pobuTn. 3a aHAIOTIEI0 3 MM, IS TIOJIETIIEHH ST B3AEMO/Ii1 3 JTIObMH i3 ICUXiYHUMU
Ta IHTENIEKTYa/IbHUMU IIOPYIIEHHAMM Y BUIIAIKY CUTYal[iil pU3NKY, HaJ3BUYaTHUX
cutyanin (6esmeka, eBakyallisl TOIO0), HacCaMIIepel BYKIMBOIO € MpodimakTuKa Ta
JIETKICTDb Ta ZOCTYMHICTD iHPOpMaIliii. A 0T>ke «3pO3yMiNiCcTb» Y BCbOMY:
® JIErKO 3pO3yMiJli IIO3HAYKM Ta MapKyBaHHA LIIAXIB eBaKyaljil 3 TPaHCIIOPTHOIO

3aco0y y BUIIQ[JKy HaI3BUYATHNX CUTYAIlill Ta CUTYyaliil pusuKy (MapKyBaHHs /
HiIcBiYyBaHHA Ha IiJ)1031, MKTOrpaMy Ha BikHi aBapilfHOrO BUXOY TOILO);

e imocTpoBaHa iHbopmanis npo aii y pasi Haji3BU4aiiHOI cuTyanii (MamOHKY PO
Te, SIK pO30UTHU Ta BUJABUTY CKJIO i BUOpaTucs (Ha JOIATOK IO HAIMCIB; PO Te,
1[0 HeOOXiTHO CTyXaTy epCOHAI TOIIO);

® BUBaXKEHi Ta CHOKIiliHi, 3po3yMini aii nepconany (6e3 piskux pyxiB, KpUKY, 3MiHN
iHTOHAIIil, He TOPKAIOYNCh Ti/a TIOAVHN) Y BUMTAJKy BMHVKHEHH HaI3BUYaHOI
CUTYallil, B TOMY 4MCIi, i3 3aCTOCYBaHHAM IIIOCTPOBAHOI IHCTPYKIIil, AKY MOXKHaA
MMOKa3aTu JAIOAVHI;

® MOXX/IMBICTb IPOZEMOHCTPYBATU Ha MPUKIA/i IHIINX ITacaXupis, fAK 1ie BifoyBa-
€TbCA (eBakyarlis, iHmn 6e3nevHi fii).

IIIICYMOBYIOYY, HABEJEMO
METOOUYHI PEKOMEHTIAIIIT KOPOTKO.

ITEPE] IIOJOPOKIKIO:
e HaBuanbHi (TPEHIHTOBi) MOMOPOXi, 10O OTIOMOTITH JIIO[SM, 3MII[HUTU BIIEBHe-
HiCTB y c06i Ta mogonaT mpoobieMu;
® PO3KJaf Ta ixma iHdopMallia mepes MoisaKolo, AKa BPAXOBYeE Te, IO 1ii 0N He 3HaiioMi 3
TpOMaAChKUM TPAaHCIIOPTOM Ta Y1TKO Haga€ OCHOBHI JaHl.
I YAC IIOJOPOIKI:
e HABYAHHA CHiBPOOITHMKIB TOMY, SIK pO3IIi3HATV, JOIOMAraTy JIIOAAM Ta IIPOSB-
JIATY CIiBIIEpEXMBAHHA;
e HagaHHA iHdopMAIil TPo NOZOPOX Y 3BYKOBOMY Ta Bidya/lbHOMY popMaTax;
e BICBiT/IIeHHA iHoOpManii Ta yKIajaHHA BUBICOK IIPOCTVM Ta SCHUM YMHOM;
® HasABHICTb IIEPCOHATY Ha TPAHCIIOPTHMX 3ac00ax Ta Ha pO3B’A3KaX;
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¢ indopmalis B pexXuMi peasbHOTIO Yacy Ha 3yIIMHKAX B ay/iio Ta BisyanbHUX ¢op-
Marax;
® TIPOCTUI Ta 3PYYHUI IV3aiH Ta MAaKeT CTaHIIii/BOK3any/po3B’ A3Ku;

o TeXHqui 33C06I/I, HaHpI/IK}Ia]I, oJ1d DOIIOMOTM TUM, XTO HE IaM ATaE MapmpyT.

[liarHo3 a6o icTopist xBopo61 0co6M He MAIOTh BifiirpaBaTy BUpilIabHe 3HAUCH-
HS B YMOBaX TPaHCIIOPTY. BaxknnBo He Te, un y mogyHy XBopoba AsbIireiivepa 4u
mm3odpeHis, ane 1i MOAY MAOTh CIIBHI TPYAHOILI 31 CIPUIHATTAM i HaM>SATTIO.
[1¥o ckIafiHiCTh, AK i 6araTo iHImMX 6i/IBIIO Y MEHIIIOK MipOIo 3a3HAE ITepeBaXKHa
Oi/IbIIiCTh MaHAPIBHYKIB B IEBHMII Yac i B IEBHMX YMOBax.

Kpoku, 1110 iX MOYKHa BXXWUTY /I OJIETIIeHH crieludivHNX TPYTHOLIIB TI0fei
3 iHTe/IeKTya/IbHUMH ITOPYIIEHHAMM Ta IPOo6IeMaMy IICUXiYHOTO 30POB» S, K IIpa-
BUJIO, IIPOCTI, HEJOPOTI i IPMHECYTh KOPUCTb MaH[piBHMKAM B LisoMy. OnHi i1 Ti
caMi 0coO/MMBOCTI AM3aliHy Ta MPUHIVIN HaJAHHSA IOCIYT MiZYTh IM Ha KOPUCTD i
CIIOHYKaTMMYTh IX KOPUCTYBATUCA TPOMACbKIM TPAHCIIOPTOM.

PEKOMEHAOOBAHI PECYPCM:

o IIpaBuna cHinkyBaHHa 3 o0co6amMm 3 iHTelIeKTyalIbHMU-
MU NOpyHmeHHAMM, po3pobmeHi excreprammu [TIO «Ilpa-
Ba JIIOAVHN» B paMKaxXx MNpPoeKTy «CHpusHHA e(EeKTVMBHOMY

BIUKOPUCTAHHIO IIpaBa Ha JOCTYI IO MIPAaBOCYARSA ocib 3 mopy-
IIEHHSAMM IICUXIYHOTO 3[0pPOB’Sl Ta OOMEXEeHVMM IHTeNIeKTY-
A/IbHVMMM MOXXIMBOCTAMM», SIKUN 3MiJICHIOETbCA 3a MiATPUMKU
aMepUKaHCbKOT0 HapoAy, HafgaHoiyepe3 AreHTcTBO CIIIA 3 Mi>kHa-
poxuoro po3Butky (USAID) B pamkax mporpamu « HoBe mpaBocyy-
ns» (ingorpadika): https://gurt.org.ua/news/informator/43267/

e ®oTO creniaTbHUX MIKTOTPaM, IO iX BUKOPUCTOBYHOTH 300-
Ky aBroOyca B Ymeo (IlIBerjia) Ta Benmmkoro ciify Ha acdaib-
Ti Mmicra JliBepmyssd, BCepelMHi fAKOIO HaIlMCaHO CJIOBO «aB-

TO6yCc» BM 3MOXKeTe mobaumty Ha crop.22 3BiTy «KoraitmsHi
HOpYIIeHHs, Mpo6/reMy IICUXiYHOTO 3HOPOB>sI Ta TPAHCIIOPT.
[lu3aitH 3 JyMKol0 Ipo KoxkHoro» MixnapomHoro TpaHcmopT-
Horo Qopymy (International Transport Forum) sa mocuman-
HAM  https://www.oecd.org/publications/cognitive-impairment-
mental-health-and-transport-9789282102183-en.htm
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e Marepiaanu npo yHiBepcaabHMII AM3aNH Ta JOCTYIIHICTD,

BKJIIOYHO 3 ITOK/IMKaHHAM Ha 0€3KOIITOBHMUII OHIAH-KYPC
«BCTyII 10 TOCTYIIHOCTI Ta iHK/II03MBHOTO IN3AIIHY» 3 CAlITy

Ta conianbHuX Mepex Pro.UD YuiBepcanbuunii [Insaiin
https://udukraine.medium.com ta https://www.facebook.com/
UDUkraine

binbliire npo crpolleny MOBY MOXKHA [i3HATMCA 3a ITOCUTAHHAMIU:
IIpo cTranpgapTH CIpOIEHOI MOBHM Ta IIOCH/IAHHA Ha IepeKIa,
YKpaiHCBKOIO ITOCIOHMKA «EBPONENIChbKi CTaHAAPTY BUKIIA-

ny indopMmariii, IKy JIerKo YUTATU Ta PO3yMiTu» https://www.
facebook.com/UDUkraine/posts/559777384525762/

e Iureps’1o 3 Paicoro KpaBuenxko Ha caititi HAIY https://naiu.org.
ua/interv-yu-rayisa-kravchenko-sproshhena-mova/

e IIpo kuiBchbki iHdopMariliHi Tab1o Ha 3yIMHKaX IPOMajiChKO-
IO TPAHCIIOPTY Ta iH. IPUK/IAAY PO3YMHOIO U3aMHY 3YIIMHOK:
https://telegraf.design/dovzhynoyu-v-ochikuvannya-dyzajn-
idealnoyi-transportnoyi-zupynky/

o IIpo nanucu Ha achanbri: https://pershyj.com/p-znimi-
navushniki-chomu-na-lutskih-perehodah-zyavilis-napisi-37524

o [Ipuxnap inrocTpoBaHoi aBialifiHoOl iHCTPyKIIil 3 6e3meKn:
https://www.pinterest.com/pin/505177283198819198/

e Ha ¢oTo 1o craTTi mpmkiIaj MaaloHKIiB Ha CKJIi 3aITaCHOTO BU-
X0y y KUiBCbKOMY TpaHCIOpTi: https://parlament.ua/ru/news/
kak-budet-rabotat-transport-v-kieve-posle-vyhoda-iz-krasnoj-
zony/




[laTtrnaHb FO. B.

METOOWYHI PEKOMEHOAUII

Loao HAOAHHSA cynpPoBoaoy

HA TPAHCMOPTI TA B OB’EKTAX
TPAHCNOPTHO-AOPOXXHbOI
IHOPACTPYKTYPU OCOBAM I3
NMOPYLUEHHAMU PYXOBOIOAMAPATY,
AKI MEPECYBAIOTbCS,
BUKOPUCTOBYIOUYU TEXHIUYHI 3ACOBU

KoHBeHUiss OOH rnpo rnpaBa oci6 3 iHBasligHICTIO 3060B’I3y€

AepXKaBy BXUTU BCiX HAJIEXXHUX 3aX0o4iB AJ1s1 3ab6e3reyYeHHs
TaKuM ocobaM [OCTYrY HA PiBHI 3 IHLLUUMU JO TPAHCIIOPTY
Ta 4O TPAHCIIOPTHUX MOC/IYT SIK B MiCbKUX

TaK | B CI/IbCbKUX PANOHAaX.

3abe3revyeHHs1 UnX ripUHUNIMIB 3a/1eXXUTh SIK Bif PiBHS PO3BUTKY,
PO3rasiyXeHHsl | JOCTYIMHOCTI TPAHCMOPTHO-A0POXHBLOI
IHGOPaCTPYKTYPU, TaK i Big PIBHSI (haxOBUX HABUYOK Ta
nigroToBKU rpaLiBHUKIB TPAHCIOPTHMX MigrPUEMCTB.
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Ionarra «JOCTYIHUI TPAHCIIOPT» BkIO4ae meKiTbKa acCHeKTiB,

HacaMIlepen:

® JIOCTYIIHICTb CAMOT'O TPAHCHOPTHOTO 3ac00y,

e 0071alITOBAaHy Bi/ITOBIJHO /10 YMHHOTO 3aKOHOJJaBCTBA Ta MOTPeb ManoMo6iib-
HUX TPYII Hace/IleHHS, BK/II0YA0uN 0cib 3 iHBaIiHICTIO, TPaHCIOPTHO-IOP 0>KHIO

iHppacTpyKTypy,

® HaOaHHA AKICHUX IIOCIIYT IMaca’kKypaM.

3 mpyroro 60Ky, CIif 3a3HAYUTH, [0 OCOOU 3 MOPYLIEHHSIM OIOPHO-PYXOBOTO
armapary ycix HO30710Tilf MOXKYTb MaTH Iji HOPYLIEHHS MOCTiTHO a00 TMMYAaCoBO, i,
BiIIOBIIHO, MAaTV IHBA/IIAHICTD Y HEe MATU IHBAIITHOCTI, AKY MOKHA IiJTBEPAUTA
Ipeq sIBJIEHHAM ITOCBifIKY, KA HaJja€ sIK MMPAaBO Ha ITJIBIM BiJIIOBifHO IO 3aKOHY
“IIpo ocHOBU coIjia/TbHOL 3aXUIIEHOCTI 0Ci6 3 iHBa/TiAHICTIO B YKpaiHi .

B YkpaiHi HafjlaHHA TPAHCIIOPTHUX IIOCTYT IACAKMPAM BPEry/IbOBaHE HU3KOIKO 3a-
KOHiB Ykpaiuu, noctanoB Kabinery MinicTpiB Ykpainy, siKi HaaloTh YMHHOCTI Bifflo-
BigauM IlonmoxxenHAm un IIpaBumam spiiicCHEHHA MACAXXUPCbKUX IIEpEeBE3€Hb, HAKA3iB
BIZITIOBIJHVX TPAHCIIOPTHMX BiJOMCTB, IHIIVIMII HOPMaTUBHO-IIPABOBYMI AKTaMIL.

Haii6inpmr 4iTko BM3HaYeHi y YMHHIM HOPMAaTMBHO-IIPaBOBill 6a3i mpasa Ta
i/Ibru came A1 oci6 3 iHBaJIiAHICTIO. AjTe B KOXKHOMY 3i 3rajlaHMX JJOKYMEHTIB IIpa-
BIMJIa TIepeBe3eHHs 0cCib 3 iHBasIiIHICTIO IpomnucaHi 3 61/IbIIO Y1 MEHIIOK MipoIo
IeTai3alrii.

Crig 3BepHYTH yBary Ha Te, IJO HalOiIbII 3aXMIEHNMI € 0COOM 3 TOPYILIEeH-
HAMM OIIOPHO-PYXOBOTrO-allapary, AKi MalOTh IHBAIiAHICTD IIEPIIOI Ta APYrol IpyIlL.
HaiineranpHimne, Sk Haybi/1bIn HeOe3IeUHi AK I JII0feN 3 iIHBaJIiIHICTIO, TaK i [1d
CIy>0 CyNnpoBOAY TPAHCIIOPTHMX IEPeBi3HMKIB, MpomMcaHi iHCTPYKIil 100 Cy-
IIPOBOJY JIIOfiEN, SIKi BUKOPMCTOBYIOTb Kpicia KoimicHi. Menmie yBaru npupineHo
yciM iHImmM oco6aM 3 iHBa/MigHICTIO IepIIol Ta APYToi TPy, AKi, OfHAK, MAIOTh 3a-
KOHO/JaB40 BCTAHOBJIEH] Mi/IbIY, AKI HEMOXX/IMBO 3MEHIUNTY YU HE HaJlaTu.

Haiimenury yBary npupineHo oco6am 3 iHBasIifHiCTIO TpeThoi rpymn.

Oco6u 3 mopyIlIeHHAMN OIOPHO-PYXOBOTO anlaparTy, sIKi He MaloTh iHBaTiJHOCTI,
AKHalIMEeHIIIe 3aXMIIeHI IIif] YaC TPAaHCIIOPTHUX IePeBe3eHb Ta KOPUCTYBAHHA TPaH-
criopTHOIO iHppacTpykTypot. Lle MOXXyTb O6yTI 0cobu, sIKi BifT4yBatOTh TPYAHOIL Y
nepecyBaHHi i BUKOPUCTOBYIOTh TeXHIUHi 3aco0u peabimitarii, Taki K omopHi Tpo-
CTMHMU, XO[YHKU, POIaTOPY, MWINLIi TOLIO 3 YNUC/IA {HIIMX KaTeropiit MasoMo6ib-
HUX I'PYIl HaceJeHHA — JIIOAM IIOXWIOTO BiKy, BariTHi >KiHKM, JIFOAM 3 HAC/TiAKaMu
TUMYACOBYX TPAaBM Y PO3JIaJiiB, IOAM IIiC/IA IEPEHECEHNUX THKKNX 3aXBOPIOBAHb.

J71 TaKuX /o€l TpaHCIOPTHI IepeBe3€HHA 1 OTpMMaHHA IIOCTYT TPAHCIIOPT-
HO-OPOXKHBOI iHPPaCTPYKTYpM € YUMHHUKOM 3HAYHUX PU3UKIB /1A XKUTTA i 310-
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pOB’sl, a/le HOPMAaTMBHO BPETYIbOBAHNX MOXK/IVBOCTEN 3aMOBUTH ITOCITYTY CYIPO-
BOJlY Y HMX HEMA€, 32 BUHATKOM BUIIAZIKiB, KOJIM CYHpPOBif (Y MeXax IOCafioBUX
000B’sI3KiB IIepCOHATY TIepeBi3HMKA) MOXKe Oy TV HaJlaHWI 32 IIPEACTABIEHHAM Me-
OUYHOI TOBIAKMN.

151 xareropis macaxmpis Tak caMo IOTpeOye HOAaTKOBOI yBaru i JOgaTKOBOTO
iHpopMyBaHHA PO MOXK/IMBOCTI Oe31eYHNX i KOM(POPTHUX ITepeBe3eHb.

Huska HOpMaTuBHO-NIPaBOBMX aKTiB YKpaiHu, fAK, Hanpukaan, «[Ipasuma ne-
peBe3eHHs MacaXupis, O6araxy, BaHTa)Xo0araxy Ta HOLITY 3aTiSHUYHUM TpPaH-
criopToM YKpainu», «[IpaBmira HafjaHHA IMOCTYT MAcaXMPCHKOTO aBTOMOOITBHOTO
TPAHCIIOPTY» 31 3MiHaMM OCTaHHIX POKiB IPsIMO 3000B’I3yI0Th TPAHCIIOPTHUX IIe-
peBi3HMKIB cTBOprOBaTH Cnyx06m abo mifposainu cynmpoBony ocib 3 iHBamigHicTIO,
pO3MilTyBaTy JOCTYIHY iH(opMatio mpo ocoby, BifIOBiganbHy 3a TaKWUil CYIpo-
Bifi, y IpUMIILIEHHAX aBTOCTAHIIII.

HiAnpHICTD TanmyseBux cnyx6 cynpoBofy ocib6 3 iHBaJiIHICTIO Ha TPAaHCHOPTI
nependavae HaBUEHMI Ta cepTH(iKOBAHMII ITEPCOHAT, IKUI 3HATUMe SIK HOPMaTWB-
HO-TIpaBOBi akTM y cdepi HaJjaHHA TPAHCIOPTHUX IIOCTYT IIOAO IIepeBe3eHb Ia-
CaXMpIB 3 iHBaIIHICTIO Ta 3 YMC/Ia MaIOMOOIIbHX I'PYyIl Hace/leHH:, TaK i yHiBep-
CaJIbHi IPMHLIUIIN JOCTYITHOCTI, PO3YMHOT'O IIPUCTOCYBaHH, 6e3eKN IepeBe3eHb,
METOJVIKY CYIPOBOJY Ma/JOMOOIIbHUX Maca>KMpiB, HOPMU Oe3MeKu Ta OXOPOHU
Ipani y i raaysi.

ITopyiieHHA OITIOPHO-PYXOBOIO anlapaTy MalOTh HaZTO PiSHOMaHITHE IIOXO/>KEH -
HA 1 CIEKTP NPOABY, 0 YHEMOK/IMBIIIOE HaJJaHHA KOHKPETHNX YHiIBEPCAIbHUX pe-
KOMEH/JAIIill III0/10 CYIPOBOAY TaKMX OCib.

Jlo mopyuieH» OIOPHO-PYyXOBOTr0 anlapaTy Hall4acTillle 3apaxoByIOTh:
® TpaBMy Xpe6Ta i ypakeHHs CIIMHHOTO MO3KY,

® pPO3CIAHUII CKIIEPO3,

® M530BY Miomario,

® IepebpanpHUIT Tapaiy,

® aMIIyTallil KiHIIiBOK,

® 3aXBOPIOBaHHA CyI00iB,

® HETOCKOHA/INIT OCcTeoreHes (JIaMKiCTh KiCTOK).

[Ipr upOMy yacTMHa Ha3BaHMX IOPYIIEHb MOXKe IporpecyBatu (po3cisHmit
CKJIEpO3, M’s130Ba MiOIaTisl, 3aXBOPIOBaHH:A CYITO0iB TOIIO), @ YaCTVHA — BUKIIU-
KaTM y JTIOf{IHY JOZATKOBO MOPYIIEHHS MOBJIEHHSA, CECHCOPHMX CUCTEM YV PO3TIaju
iHTenekty abo cBimomocTi (po3cisiHnit cknepos, epebdpanbHMIT Tapasid Ta iH.).
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JIroment, IKi MalOTb JTAMKICTb KiCTOK, CXVMJIbHI IO YTBOPEHHA CUHIIIB, IIPOJIEXKHIB
TOLIO Jy>Ke JIETKO TPaBMYyBaTy HEIPaBUIbHO HAAHOIO [OIIOMOIOI0, B TOMY YMCII
HedaxoBVUM a60 IOCHIIIHNM CYIIPOBOZOM.

Oco6u 3 MOpyIIeHHAMN OITIOPHO-PYXOBOTO alapary TAaKOXXK MOXYTb HOCTIITHO
4y TMMYAcOBO Biff4yBaTy Oi/lb y CTaHIi CIIOKOI0 4M IIifi Yac IepecyBaHH:A, abo He
BiguyBaTu 6oimo. B Takomy pasi moayHa mix yac rmepecyBaHHs He MOXKe ITOBHICTIO
KOHTPOJTIOBATY 0i/b, IIOJI0XKEHHS TiNa y IpocTopi i cmoci6 cBoro nepecysanHs. [Jo
TOTO XX Iie MOXKe OyTM OfHa i Ta >k 0coba B pi3HMII Yac XUTTS, HOPY #obu, B pis-
HUX obcTaByHax. HasBHICTD um BificyTHICTH 60/MI0 BIUIMBaTUMe Ha 3arajbHy MO-
OiNBbHICTD MIOAMHY, @ TAKOX (HGOPMYBaTH Y Hel CTIVIKMIT He3[J0MTaHHMI CTPax BIACTH,
3ITKHYTHCA i3 ITepeIIKofio0 ab0 MmepecyBaTucs caMOCTiliHO 6e3 migTpuMku. Takoro
TIEPENIKO00 MOXKe OYTV HaBiTh HeBE/IMKMIT ITepertafi BUCOT 4y BUOOIHA, KU 3 TUX
4y {HIIMX IPUYKH Oyfie He3MOMAaHHUM [/ JIIOVHA.

Bce 11e 06yMoBITIo€ BenmuesHnit i HerepenOauyBaHMil CIEKTP MPOSIBIB Ta BUABIB
PI3HOMaHITHUX O3HAaK, AKi MI YMOBHO Ha3MBAEMO «IIOPYIIEHHAMM OIOPHO-PYXO-
BOTO aIllapary».

Kpim TOro, 3HauHy 4acTMHY MOPYIIE€Hb ONIOPHO-PYXOBOIO amapary y JIOfNHI
HEMOXK/IVBO IIBUJIKO 1 OJJHO3HAYHO BUABUTY Bi3ya/IbHO, AK, HAIIPUKIIAZ, IIOPYIIEH-
Hs1 piBHOBary, BeCTMOY/IIPHOTO allapaTy 4y HOCIHHSA MPOTe3iB HIDKHIX a0 BepXHixX
KiHIIiBOK.

Tomy my>ke gacTo 0cib 3 HOPYIIEHHAMY OIIOPHO-PYXOBOTO allapaTy HAMAralTh-
cs Bi3ya/bHO iffleHTUQiKyBaTy caMe 3a HasgBHICTIO y HUX TeXHIYHUX 3ac06iB KOM-
neHcarnii 4u peabinitanii, TaKux K OMIOPHA TPOCTVHA, MVINIIS YU MVUINIL, XOZYH-
KI, pOIaTOpY TOWIO.

TexniuHi 3aco6u KoMIeHcarii Ta peabiniTariil MaloTh BeMKY pisHOMaHITHICTB i
pisHOMaHiTHI Kmacudikalii, AKi He JO3BOAIOTH MepeROauYNTU YCi BUTIA[IKM IX BUKO-
pUCTaHHA 1 HaJIaTV OFHO3HAYHI IIOpay i3 CYIIPOBOAY MACaXKUPIB, AKi KOPUCTYIOTh-
cs Takumu T3P.

B YkpaiHi 3 ycix oci6, sIKi MaloTb ITOPyLIEHHS OIIOPHO-PYXOBOTO alapary, CTaH-
IapT coniasbHOI OCmyry (Gi3MYHOTo CyNpoOBOAY po3pobieHo nmuile Ha oci6 3 iHBa-
JTHICTIO, AKi MalOTh IOPYIIEHHS OIIOPHO-PYXOBOI'O alapary Ta IepecyBalThCA Ha
Kpic/1ax KOMCHUX.

Takox crif okpemo Oopait Ha3BaTy 0cCi6 i3 KOMIUIEKCHUMU HopylieHHAM. Le
JTIONY, Y AKX MTOPYLIEHHA OITIOPHO-PYXOBOTO allapaTy MOXKe MTOEHYBATICA 3 TIOPY-
IIeHHAMY 30py Ta ab0 CIyXy, iHmmmy nopymeHHaMu. Hanpukian, mopu 3 mepe-
Opa/nbHUMU NapajidvaMy MOXXYTb MaTy MOPYLIEHHA MOB/IEHH: Ta / a0 C/IyXy, i mpu
IIbOMY IlepecyBaTycs 6e3 BUKOPUCTAHHS TEXHIYHNUX 3ac00iB 200 3 BUKOPUCTAHHAM
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TeXHIYHMX 3ac00iB. BignoBigHo Taki 0co6u MOXYTh OTpeOyBaTU CYyNpPOBOAY iH-
1101 JTIOAVIHY, 200 CKOPUCTATICS TPAHCIOPTOM Ta TPAHCIOPTHO-TOPOKHBOK 1HD-
PacTPYKTYpOIO CaMOCTilTHO 6e3 CYyIIpOBOY.

[Tacaxyupu 3 OpyLIEHHAMY OIIOPHO-PYXOBOI'O allapaTy B LIi/IOMY IIepeCyBaOTh-
Cs HOBIIbHIIIIE 1 /IS HUX Ma€e 0coOMMBe 3HAYEHHS YiTKe OpiEHTYBaHHA Ta HaBiraiis
B YCTaHOBAaX Ta 3aK/IafiaX TPAHCIIOPTHO-JOPOXHBOI iHpacTpykTypu. bimbmicTs
TaKNX JIIOfIeV BUMYIIIeHa eKOHOMUTY CUJIM 1 3aBYaCHO IIJITAaHYBaTy HAIIPAMOK CBO-
ro nepecyBaHHA. PO3yMiHHA HalpAMKIB PyXy Ta JOBXXMHA IIEPEXOMiB 32 ONVIHUIIIO
Yyacy Ipu I[bOMY € KPUTUYHO Ba>K/IMBOIO.

Tomy B ycTaHOBaX TPaHCIOPTHO-JOPOXXHBOI iHDpPaCTPyKTypn Mae 6yTu pos-
pobreHa i BpoBajpKeHa CUCTeMa Bi3ya/libHOI HaBiraljii Ta opieHTyBaHHsA. YCs iH-
dbopmaliis, B TOMy 4KCIi IPO BifTIOBiZanbHMX 0Ci6 mepeBi3HMKa, sIKi 3000B’A3aHi
HaJIaTV CYNPOBIJi Ta JOMOMOTY i3 6arakem, fK 1ie epefoadeHo HM3KOI HOPMaTyB-
HO-IIPaBOBMX aKTiB YKpaiHu, Mae 6yTU 4iTKOIO, Bi3ya/IbHO JOCTYITHOIO Ta IIOMITHOIO
3paneky. Tak camo Mae OyTM JOCTYITHOKO, 3pO3YMi/IOI0, Bi3yaTbHO MOMITHOIO 37a-
JIeKy ycs indopmariis npo HanpsIMKM PYXY [0 BXOJIiB / BUXO/IiB, 3a/1iB OUiKyBaHHS,
Kac, afMiHicTpallii, BXOZiB /BUXO/iB, eCKa/laTOPiB, MilIIOMHUKIB, Mi(TiB, AKi BEXYTH
10 MiCITb ITOCAJIKV / BUCAZIKV MacCaXMpiB, Ha IEPOH, IO MiCI[b 3yNMHKYM aBTOOYCIB
Ta aBTOTPAHCIIOPTY, HOMEPU MOCAIKOBUX IUTaTdOPM, IIEPOHIB, Yac BiIpaB/IeHHs
TPAHCIIOPTHMX 3aC06iB TOLIO.

YHIBEPCAJIbHMMN IIOPAODAMU ITPM CYIIPOBOII OCIb 3 IIOPY-

IMEHHAMMNM OIIOPHO-PYXOBOTO AITAPATY, AKI IIEPECYBAIOTbBCA 3

BUKOPVICTAHHAM TEXHIYHUX 3ACOBIB PEABUIITAIIII ABO KOM-

ITEHCAIIII € TAKI:

® 3aNNUTaTH, AKMM YMHOM MOXKHA HaflaTy O6e3IeYHMIT Ta KOM(POPTHUI CYIIPOBif
caMme Il TIOOMHI,

® OLIIHIOBATY 3[AaTHICTD JIOAVHY 3 IHBAIIIHICTIO ;O CAMOCTIIHOTO IIepeMillleHH 1
IoIoMaraTy i TiTIbKU B MisIX, AKi MI0IMMHA He MO>Ke BUKOHATY CaMOCTIITHO,

® I1aM ATaTH, IO MOCIIIIHO a00 HEIPAaBWIbHO HaJJaHa JOTIOMOTA MOYKe CIIPUYM-
HUTY Oi/b, TIOTipLIIEHHA CTaHY, YCKJIA[HEHH Terep abo B MaitOyTHbOMY (BM-
HVIKHEHHS CUHIIiB, IOAPAINH, APiOHNX ypaXKeHb Tija, CHACTUYHI IPOSABMU, OCTe-
OII0PO3 TOIIIO),

® He TOPKATUCA, He 3abupaty B TIOAVHY 1i TeXHiIYHi 3acob6u peabimitani,

® He MiJIITOBXYBATH, He CIPAMOBYBATH IoIleper; cebe JII0AVHY, a TofaTH i1 pyKy
IIpY TIepecyBaHHi a00 MOJO/TAHH] ITepeIKoy,

® B YaCTVHi BUNAJIKiB TOJJOMTaHHSA NEPeIIKOof], PYKy Tpeba IofaTH TaK, oo yTBo-
PUTH TOMATKOBY HEIIOPYILHY OIIOPY, TPMMAKYNCD 32 AKY, TIOAVHA caMa IIiTAr-

m
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HeTbCs 00 BiIIITOBXHETbCA TAaKMM YMHOM, K 3PYYHO, 3BUYHO Ta 0e3IIeYHO
pobutu came i,

® BeCTU JIIOAVHY, JO3BOMMBILMN 111 B3ATH Bac 3a JIIKOTh 1 iyun Ha 1-2 Kpoku 1o-
repeny Hel,

® ITV 3i 3py4HOIO JyIS JIIOAVHY NIBUIKICTIO, IEPENUTYBATH, YN IIBUSKICTD PyXy
3py4Ha,

e mepen6avaTyt HAVKOPOTIINIL i HAMIIPOCTIMINIA IS JIIOAVIHY LIUIAX PYXY 3 Hall-
MEHIIIOI0 KiJIbKIiCTIO IIepenIKof abo TaKmit, e MOYKHA CKOPUCTATIICA eCKaIaTo-
powm, nipToM, MigIOMHUKOM TOIIO,

® SKIIO iCHYE ITOTpeba JOIOMOTH Y ITepeMillleHHi 4y IepeHeceHHi peyeir (6araxy)
MacaXkypa 3 MOPyUIEHHAMI OIIOPHO-PYXOBOTO allapary, AKNil BUKOPUCTOBYE
TeXHi4YHi 3aco6u peabinitanil, BUKOHYBATH 11i Iii Ma€ iHIIMIT CIIBPOOITHUK, a He
Ta caMa 0c00a, sIKa 3[ilICHIOE CYIIPOBIf,

e He BiffOMpaTy y MIOAVHN CYMKM, BajIi3y, HAIUTIYHMK PaIToBoO i 6e3 1i srogu Ha
11e, OCKiJIbKM JIesIKi JTI0IV BUKOPUCTOBYIOTD IX SIK 3acCi0 JOJaTKOBOTO yTPUMaHHSA
piBHOBAry Ta HaJJaHHA CTIIKOCTI BTACHOMY TiJy.

Xouya IIOfiMHA, KA IepecyBAEThC CAMOCTIITHO, 31e6ibIIoro 3apXan xoue 30e-
PerTy CaMOCTIHICTD IIEpECYBaHHA, AKIIO 1€ MOXK/IMBO, OJJHAK 3 TOYKM 30PY IIpalliB-
HVIKIiB CITy>K0 CyIIpOBOY €AVHMIT Oe3IIeYHMIT KOMIIEHCATOPHMIA 3aci6 IepeMilieHHs
JIIOfIEN 3 IOPYIIEHHAMY OIIOPHO-PYXOBOI'O arapaTy Ipy 3iiiICHEHHI CYIIpOBOJY I1a-
Ca)Kypa 3 IHBaJIIHICTIO IO TEPUTOPII Ta Y NPUMIIIEeHHAX TPAHCIOPTHOIO IiIpu-
€MCTBA — IIEPOHHI KOJIACKI.

HasiTb AKIO Macaxup 3 NOPYLIEHHAMI OIIOPHO-PYXOBOTO allapaTy MOXKe pyXa-
TUCA CAMOCTINTHO, KOPUCTYIOYMCh MIINLAMM ¥ OIIOPHOIO TPOCTUHOIO, AKI Y IbOMY
pasi € fonoMbKHMMM 3acob6aMMm, BCe OTHO 32 YMOBYM 3aMOBJICHHS i 3i/ICHEHHS CY-
IPOBOAY BiH 3000B’sI3aHMIT IepeMIlllyBaTUCs y IEPOHHIN KOIACI.

SIk1o po3po6uTy yHiBepcaabHy METOOJIOTII0 CYIIPOBOAY OCi6 3 MOpYIIeHHS -
MU OIIOPHO-PYXOBOTO aIapary, ki BUKOPUCTOBYIOTh HOIOMDKHI TeXHi4Hi 3acoou
(oKpiM Kpicma KO/iCHOr0) HaZ3BUYafHO CKJIAJJHO, TO HATOMiCTh MOXKHA OKPeC/INTH
OCHOBHI II€pELIKOAY 1 CKIATHOMI], 3 AKMMMU CTUKAIOTbCA TaKi MaCaXXUPU.

1A 3O0IVICHEHHSA BE3NEYHMX TA KOM®OPTHUX MMOI3TOK BOHU

INIOTPEBYIOTb:

1. piBHMX, 6€3 mepemKoy i 3arposu TpaBMyBaHHS LULAXIB PYXy A0 3yNMHOK TpaH-
CIIOPTY Ta 00 €KTiB TPAHCIIOPTHO-LOPOXHBOI iIHPPACTPYKTYPH, AKMMM MO>KHA
CKOPUCTATUCS CAaMOCTINHO; \

2. obagHaHUX MOCAJKOBMX MiCIlb, 30KpeMa, IOCATKOBUX MiCIb 31 CIMHKaMU Ta
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MIOPYYHAMM, MiClib, AKi HALAI0Th MOXX/IMBICTh CTOATY, BUKOPUCTOBYIOUM OIIODPY,
He cifjaroun, Ta MicIib po3MinieHHs 3aco6iB peabimitanii y 3aax oyikyBaHHA Ta
y OCaJKOBMX IaBi/Ib/IOHAX;

pO3TalIyBaHHs 3a/1iB OYiKyBaHHsI Ta IIOCA/IKOBUX MIaBi/lbITOHIB y 6e31mocepeHii
OMM3BKOCTI BiJ MiCII IOCAZIK! Y TPAHCIIOPT;

LIIAXIB PYXY BiJ 3a/1iB OYIKYBaHHA Y IOCAZKOBOIO IAaBIIBIIOHY 4O MICLA 3Y-
INVHKU TPAHCIOPTY, Ha SAKMUX 3abe3ledyeHe piBHe MOKPUTTS, Bi/IbHE BiJ Iepe-
IIKOJI, 0OMeXXYBa/IbHUX IiBKY/Ib, CTOBITYMKIB, OOP/IOPIB, TIOKIB, 31TMBOBUX pe-
IIITOK, KaJ/II0>K TOILIO;

HasBHOCTI JIOCTYITHOI cMCTeMM Bi3yasbHOrO Ta aynioiHGOpMyBaHHS PO Miclie
3YNMHKY, HOMEPY MApUIPYTiB, HAIPAMOK PyXy TPaHCIIOPTY TOLLO.

3aBYACHOTO JOCTYIIHOTO Bi3ya/IbHOI'O UM 3BYKOBOTO IIOIIEPEKEHHA IIPO HOMEP
MapIIPyTy TPAaHCIOPTHOTO 3aco0y, MepoH Iyist IpuOyTTS moisfa 4u aBrobyca.
MO>XX/IMBOCTI Bi3ya/IbHOTO YV HEBI3ya/IbHOTO KOHTAKTY 3 BOJIEM Ta OIl€paTUBHO-
ro oOMiHy 3 HUM CTIOBaMM, 3HAKaM¥ UM iHIIMMY CUTHAJIAM;

ACKPaBOTI'0 OCBIT/IEHHA IIOCAAKOBMX IIaB1/IbJIOHIB Ta MiCIlb 3yIIMHKI TPAHCIIOPT-
HUX 32C00iB, 10 ZaBano 6 MOXK/IMBICTh BCTAHOBJIEHHS Bi3yaTbHOTO KOHTAKTY i3
BOJIi€M TPAHCIIOPTHOTO 3ac00Y i YHUKHEHHS TPaBMYBaHHS Ha LIUIAXY JIO HbOTO;
HOPMAaTUBHOTO, T06TO He mani 0,05 — 0,1 M po3TalIyBaHHs TPAHCIIOPTHOTO 3a-
coby CTOCOBHO TPOTYapy;

pO3TalIyBaHHs MilJIOTH TPAHCIIOPTHOTO 3aCO0Y Ha OJHOMY PiBHi 3 IIOBEPXHEIO
MOCAaJTKOBOTO MiCIIs;

BUKOPUCTAHHS alapesti, MeXaHi3MiB HaXWJIy TPaHCIIOPTHOTO 3acoby yOik 3y-
IIHKY;

OiNbLI MMPOKOTO, HE3MEePEIKOJHOTO BXOAY [0 TPAHCIOPTHOTO 3aco0y, SKMit
JI03BOJISIB OU BXif SIK CaMOi JIIOVHMA, TaK i mepeMileHHs ii 3acobiB peabimiTanii;
JIOTIOMOTY BOfis i /ab60 J10ro Bi3yaqbHOTO KOHTPOJIO 32 IPOLECOM MOCATKU /
BYUICAIKV TaKUX IIACAKUPIB;

PO3TAIlyBaHHA y Ca/lIOHI TPAHCIIOPTHOTO 3acOo0y MOPYYHiB, IeTe/b, ONOPHUX
KOHCTPYKIill I TPUMAaHHA, JOCTYIHUX 3 OyIb-AKOTO ITOJIOKEHHA Tinma, y
Oymb-sKOMY MicIi Bech 4ac repeOyBaHH:A acakKupa y TPaHCIOPTi.

MiCIiA 14 3py4HOI MOCagKI MTACAXKMPIB 1 MICLIA ITOPYY i3 HUM, JOCTaTHHOIO 1A
pO3MillleHHs XOAYHKIB, po/1aTopa, MUINI[b, OTIOPHOI TPOCTUHY, TauKiB a0 mpu-
CTPOIB Ha IIbOMY MICIIi /1 3aKpillJIeHHS TeXHIYHUX 3ac00iB.

o6aHaHHA YCiX IPiIOPUTETHMX MicIb i ocib 3 iHBanifHicTIo Ta iHmMx MI'H
MiKTOrpaMaMM 3 YHiBepCabHIUM CUMBOJIOM JOCTYITHOCTI;

. 00IafHaHHA YCiX MPiOpUTeTHUX Miclb /i1 0Ci6 3 iHBamigHicTIo Ta iHmmx MI'H,

HOPYYHiB 6171 BCiX IBepeil TPAaHCIIOPTHOTO 3ac0o0y MeperoBOPHUM IPUCTPOEM
JIBOCTOPOHHBOTO 3B’A3KY 3 BOZIi€M, /I B3aEMOii i3 BOiEM Iif Yac MMoi3mKm.
3aBYACHOTO OTOJIOIIEHHA IIPO HACTYIHY 3YIIMHKY AK F'OJIOCOBMM ITOBiIOMJIEH-

13



14

OpraHi3auia Ta peanisauis npouecy HagaHHs (pisMuHoOro cynposoay
Ta AOMNOMOrM Ha TPAHCMNOPTI NacaXkupaM 3 iHBaNiQHICTIO.
MeroaunyHi pekomeHgauii 47151 NpPaUiBHUKIB TPAHCMOPTHO-A0OPOXHbLOI IHGPACTRYKTYPU

HAM, TaK i Ha JOCTYITHUX J/Is CIIPUIHATTS e/IeKTPOHHMX Tab/10 TPAaHCIIOPTHOTO
3aco0y;

19. focTynHOrO i KOMQOPTHOTO, B TOMY YMCIIi 3 IOTIOKEHHS CUISAYY, PO3TAIIyBaH-
HA Y CaJIOHI TPAHCIIOPTHOTO 3ac00y IMOPYY i3 MpiopUTeTHUMY MiCIIAMM JIs 0Ci6
3 igBamigHicTIO Ta iHmMx MI'H Tepminanis, BanmifgaTopiB Ta iHIINX IPUCTPOIB
IS OIIATY IIPOI3AY;

20. JomatkoBoOro 4yacy mis:

® IepeMillleHHA Bifi MOCaAKOBMX MICIIb Ha 3YIIMHIIL UM B 3aJ1i OYIKyBaHHA [0
MICIISI TOCAZIKY IO TPAHCIIOPTHOTO 3ac00y;

® IepeMillleHHA BiJ MicCld, Jie MOX/IVMBUM Bi3yaJTbHUM abo HEBI3yaJIbHUI
KOHTAKT 3 BOJIEM, IO TUX [Bepeil, AKi € JOCTYIIHUMU J/Id ITOCAAKA IO TpaH-
CIIOPTHOTO 3aCc00Yy;

e (e3rocepenHbO /ISl BXOAY / BUXOAY 3 BUKOPMCTAHHAM TeXHIYHMX 3ac06iB,
IpY [[bOMY BUXiJI, HAIPUKIIAJ, 3 XOLYHKaMU 9¥ POTIATOPOM, IIOTpeOyBaTIMe
OinbIne yacy, HiXK BXif;

® IepeMillleHHs CaJIOHOM TPAHCIIOPTHOTO 3aCO0Y /10 MPiOPUTETHOrO abo Ie-
penbavueHOro KBUTKOM MICIISI CUTTIHHS;

e mepeMillleHHsA CaJIOHOM TPAaHCIIOPTHOTO 3aco0y Bif mpiopureTHOro ab60
nepen6avYeHoro KBUTKOM MiCIsl CUTIHHS;

® 3aBYACHOTO IUIAHYBAHHS BUXONY 3 TPAHCIOPTHOrO 3aco0y Ha MOTpPiOHI
3YIMHII;

® ITIOO/IaHHA IIEPENIKOf, fAKi HasfgBHi ab0 BMHMKAIOTH Y JIIOJVIHU 3A/IEXKHO
Biz 1i BacHOro CTaHy Iijf 4ac KOPUCTYBaHHA TPAHCIIOPTHUM 3acobom abo
TPAHCIIOPTHO-IOPOXXHBOIO iHPPACTPYKTYporo (0OMeXyBasnbHi CTOBITYMKI,
HiBKY/Ii, TAKTWIbHI CMYyTH, 60pAIOPY, JTIOKY, 3/IMBOBI PeIliTKM, TOUIKO/KEH-
Hs TIOKPUTTS, KaJII0XKi TOL[O Ta MOXK/IMBICTb / HEMOXK/IMBICTD X IOJO/TAHHA
JIIOIVIHOIO CAMOCTIITHO).

AKX 3p03yMisio 3 1IbOTO IEPEIiKYy, CaMOCTiliHe KOPUCTYBaHHA TPaHCIOPTHUMU
3acob6amy Ta 00 €KTaMI TPAHCIOPTHO-LOPO>KHBOI iHPPACTPYKTYPU IOABMM 3 T10-
PYLIEHHAMM OIIOPHO-PYXOBOTO amapary, sKi BUKOPUCTOBYIOTb TEXHiYHi 3acobu
TIepecyBaHHA i MepecyBaOThCs CAMOCTITHO ab0 3 CYIPOBOAOM, BUMAarae OilbImx
BUTPAT 4acy i B3aEMO/I i3 BOfiieM, IIPpalliBHIKOM CITy>KOM CYIIPOBOAY, IIPOBiIHNKOM
3aJII3HUIII, CTIOAPAOM TOLIO.

CaMe BOJill YMOXX/IVBIIIOE MOCAJIKY TaKMX IMACAKUPIiB IO TPAHCIIOPTHOTO 3a-
co0y, mix ixaBumIM BIPUTYII K0 OOPAIOPY, 0OpaBIIM PO3TAINYBaHHSA NEPIINX Ipi-
OPUTETHUX IBepeil abo APyTuX ABepeit i Mocagky / BUCAJKM HacaXupiB He
HaBIIPOTM CTOBIIA, CTOBOypa fiepeBa, 0OMeXYBaJbHOTO CTOBITYMKA YU IMiBKYIIi,
KaJII0>Xi TOILJO.
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CaMe BoOfiit MOXXe HafaTy HeoOXiHYy OIIOMOTrY y BiIKMJaHHI anaperi, Byac-
HOMY OTOJIOLIEHH] 3yNIMHOK i IOJOB)XEeHHI 4acy IOCaKM / BUCAJIKM LIi€l KaTeropii
ITaCaXXMpiB.

3a BigcyTHOCTI paxoBOi KOMYHiKallii BOAiii-TTacaykMp i Ipy HeOTPUMAaHHI Bif-
IIOBiTHMX HOPM IAaCaXKMPChKUX IIEpEBE3E€Hb, CAMOCTINIHE KOPUCTYBAaHHA TPAHCIIOP-
TOM 1Ii€] KaTeropil macaxupis € a60 Hebe3meYHNM, 260 HEMOXK/TVBVIM.

Y pasi, Konu BOfiil He X04e 3yNMHATY TPAaHCIOPTHMIT 3acib Ha 3yNMHII, e 0di-
KY€ Iacaxup, KMl BUKOPUCTOBYE TeXHiYHi 3acobm peabiniTanii, Taki fiii mos6as-
JISIIOTH MTACKMPa IpaBa Ha KOPUCTYBAHHS TPAHCIOPTOM.

BigmosizgHo o 1. 38.1. 3akoHy Ykpainu “IIpo 0cHOBU coliaibHOI 3aXUI[eHOCT]
0ci6 3 iHBayIiIHICTIO B YKpaiHi’, «IIi/IbroBe mepeBe3eHHs 0Cib 3 iHBaTiIHICTIO 3/ill-
CHIOIOTb YCi HifIIIpMEMCTBA TPAHCIOPTY He3a/IeXKHO Bifi GOpMM BIACHOCTI Ta IiATIO-
PANKYBaHHA BiflIOBigHO K0 3akoHy Ykpainu «IIpo TpancnopT».

3BY>KeHHA 3MICTY Ta 00cATy mpaBa oci6 3 iHBamifHICTIO Ha MiNBrOBUII MPOI3
TPaHCIIOPTOM He JIOITYCKA€ThCs».

OTxe, Macaxupy MalThb IIPAaBO OCKap>KyBaTU TaKi Ail BOAIIB BiAIIOBiZHO 10 3a-
KOHIB YKpaiHu i MaoTh 6yTU MOBiZOM/IEHI PO CIOCOOM i NMIIAXM TaKOrO OCKap-
xeHHs. lle nepen6ayae HasABHICTh Ta po3MilleHHA iHPOpMaILii Y JOCTYIHUX I/
CIpuitHATTA popMmarax.

Hait6inpin metanpHO 3acafiyi HOPMaTUBHO-IIPABOBOI B3a€MOJIII MTepeBi3HUKIB 3
ocobamy 3 iHBaTigHICTIO, B TOMY 4MCTi 3 0co6aMM 3 IOPYIIEHHAMY OINOPHO-PY-
XOBOTO aIapary, sAKi BUKOPUCTOBYIOTb JOIOMDKHI 3acobn peabinmiTanii, mpommcani
y «IIpaBuiax HaffaHHSA MOCTYT MAaCAKUPCHKOTO ABTOMOOITBHOTO TPAHCHIOPTY»,
«IIpaBuIax nepeBe3eHHs MacaKMpiB, 6araxy, BAHTa)K00ara>ky Ta MOLITH 3a/Ti3-
HUYHUM TPAHCHOPTOM YKpaiHm» Ta «[IpaBuinax moBiTpsHUX mepeBe3eHb Ta 00-
CTyTOBYBaHH MAacaKMPiB i 6araky».

Tak, y «IIpaBmirax HajaHHA MOCTYT MACAKNPCBKOTO aBTOMOOITBHOTO TPaH-
CIIOPTY» 3aKpillUIeHi INOJI0KEeHHA PO Te, 1I0:

«11. 6. TpancnopTHi 3aco0u, sIKi BUKOPUCTOBYIOTBCS IS IIePeBE3eHHs ITacaXu-
piB, TIOBMHHI BifilTOBiffaTy BMMOram 6e3meku, KoMpOPTHOCTI, JOCTYIHOCTI 151 0Ci6
3 iHBaJIiIHICTIO Ta IHIINX MaIOMOOITBHUX TPYII HaCe/IeHH:, OXOPOHM IIpalli Ta eKO-
joTil, mepeOyBaTy B HAJISKHOMY TeXHIYHOMY i CaHiTapHOMY CTaHi, Oy TV YKOMIUIEK-
TOBAaHMMM BiJIIOBiJHO 1O 3aKOHOJaBCTBa»;

15




16

OpraHi3auia Ta peanisauis npouecy HagaHHs (pisMuHoOro cynposoay

Ta AOMNOMOrM Ha TPAHCMNOPTI NacaXkupaM 3 iHBaNiQHICTIO.
MeroaunyHi pekomeHgauii 47151 NpPaUiBHUKIB TPAHCMOPTHO-A0OPOXHbLOI IHGPACTRYKTYPU

«11. 28. Micuist 3ynHKYM aBTOOYCiB Ha MiCBKMX MapuIpyTax 00/lafiHyIOThCS aBTO-
naBinbiioHamy, TpadaperaMu 3 HalIMEHYBaHHAM 3YIMHKM | HOMepaMy MapuIpyTis,
BiZJOMOCTSAMM IIPO PeXMM pOoOOTY aBTOOYCIB i3 3a3HAYEHHAM TAKMX, 1[0 IIPUCTOCO-
BaHi JIs IlepeBe3eHH:A 0cib 3 iHBamigHiCTIO Ta {HIIMX MaJIOMOOIIBHUX TPy Hace-
JIEHHA, HalIMEHYBaHHAM II0YaTKOBOTO Ta KiHIIEBOI'O IIYHKTIB MapUIPyTY»;

«11. 31. Ha mMapuipyTax BUKOPMCTOBYIOTBCS aBTOOYCH 3arajbHOTO MpY3HAYEH-
H#, KaTeropid Ta Kjaac AKUX BiIIIOBiIalOTh BMMOraM, YCTaHOBJIEHUM JJId MIChKOTO,
IIPUMICHKOI0, MDKMICHKOTO Y/ MDXKHAPOJHOTO TPAHCIIOPTY, a Maca)KMPOMICTKICTb
— MACAXMPOIIOTOKY 3 YPaxXyBaHHAM 3a0e3IeYeHHs HOCTYIY [0 00>EKTIB collianb-
HOTO, MEAMYHOTO Ta KY/IbTYpPHOTO IIPM3HAaYeHHs I 0Ci6 3 iHBamigHiCcTIO Ta iHIIMX
Ma/IOMOOITPHIIX IPYI HaCEeTeHH»;

«1. 31-1

4) obmamTyBaHHA aBTOOYCiB 3aco6aMu Bi3yasbHOTO Ta 3ByKOBOTO iHpOpMY-
BaHHA PO HaIMEHYBAHHA 3YIIMHKM, 30KpeMa HACTYIIHOI, MaplUIPyTy 3 ypaxXyBaH-
HAM BUMOT cTaTTi 28 3akony YKkpainu «IIpo 0cHOBM collia/IbHOI 3aXUIIEHOCT] iHBa-
NifiB B YKpaiHi»;

5) nepenbadeHe BUKOPUCTAHHA Ha MapIIPYTi aBTOOYCIB, IPUCTOCOBAHNX IS
nepeBe3eHHs 0oCi6 3 iHBamigHICTIO Ta iHIIMX Ma/OMOOITBHMX TPYI Hace/leHHS B
KinbKocTi 1o 35 BifcoTKiB 3aranbHOI KibkocCTi aBTOOYCIB 110 31 rpynusa 2019 poky
Ta 10 50 BifgcoTKiB - 3 1 ciunsg 2020 poky»;

«11. 34. ABTOMOOITbHMIT IepeBi3HMK 3a0e3euye HaBYaHHS Ta iHCTPYKTaX BO-
s 010 0COOMMBOCTEN ocagky (BUcagky) ocid 3 iHBaiIHICTIO Ta IHIINX MaJlo-
MOOiTIBHUX TPYII HaCe/IeHHS»;

«11. 44. IIpaBo 103a4eproBOro BXoAy B aBTOOYC MAlOTh BariTHI KiHKM, 0cOOM 3
iHBa/MigHICTIO, MACAXMPMU 3 AiTBMU HOIIKIIBHOTO BiKY, 0COOM MOXMIIOTO BiKY»;

«11. 83. Ocobu 3 iHBamigHicTIO Ta iHIIi Ma/IOMOOGiNBPHI IpymyM HaceleHHA
MAIOTh IIPAaBO Ha 6e30IIaTHe IepeBe3eHHs TeXHIYHMX Ta iHIMX 3ac06iB peabi-
miTanii, Tpu3HaYeHNX /11 0COOMCTOrO ImepecyBaHH:A (Kpicima KomicHi, manuii,
MUJINI, XOZYHKY TOIO), @ TAKOXX COOAK-TIOBOAMPIB, 1[0 CYIIPOBOIKYIOTH 0Ci0
3 IOPYUIEHHAMU 30PY»;

«11. 112. bygisii, ciopyan Ta TepUTOPiA aBTOCTAHIIN IOBMHHI BiJIIOBiaTh
BUMOTaM JOCTYIHOCTI yIA 0oci6 3 iHBamigHICTIO Ta iHIIMX MaJOMOOITBPHUX TPYI
HaCeJIeHHsI, YCTAaHOBJIEHUM JIepXKaBHUMY OyIiBeIbHUMY HOPMaMI, CTaHApTaMH i
IIpaBUIAMI»;

«11. 119. IIpaBo Ha mmo3aueproBe 06CTYyroOBYBaHHSA Ha aBTOCTAHIIii MalOTh 0CO-
Ou 3 iHBaTiHICTIO, TPOMAaJIsTHY TIOXWJIOTO BiKY, BaTiTHI XKiHKM, ITAaCAXXNUPU 3 JiTbMU
IOLIKi/IbHOTO BiKy Ta iHII BU3Ha4YeHi 3aKOHOM 0co0u;

dyHKuii 3 HaZaHHA [OIOMOrM 0cobaM 3 iHBaTiAHICTIO Ta iHIIM MarTOMO6i/b-
HVIM I'pyIIaM HaceleHH Iifi 9ac IX 00C/TyroByBaHHS Ha aBTOCTAHIiAX MOK/IAIAl0ThCS
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Ha OKpeMuXx ii mpaniBHukiB. Ocobm, Ha AKX NOK/IALEHO TaKi QYHKIil, MPOXOAAThH
HaBYaHHA IOJI0 0COOMMBOCTEI 0OCITyTOBYBaHH:A 0Ci6 3 iHBa/TigHICTIO Ta {HIMX Ma-
JIOMOOITBHMX I'PYTI HAaCeTeHH»;

«11. 121. Ha aBTOCTaHIii po3MimyeTbcsa 060B’A3K0Ba BidyanbHa iHpopMariis,
sKa BKJIIOYaE:

2) BcepenuHi OyziBIIi:

indopmariiine Tabso i3 3a3HaYEHHAM PO3KJIafly pyXy aBTOOYCiB, HalIMeHyBaH-
HSI aBTOMOOI/IbPHOTO TTepeBi3HMKA, TPAHCIIOPTHMUX 3ac00iB, Ha AKUX OYAYTb 37iiic-
HIOBATHCA IIEPEBE3EHHS;

npisBulIe, iM s Ta 110 6aThKOBI KepiBHMKA aBTOCTAHIIii Ta MpalliBHNKA, Ha KO-
ro IokiageHo GpyHKii 3 HaflaHH:A JOIOMOTY 0cobaM iHBaJIiIHICTIO Ta iHIIMM Majio-
MOOiIbHUM I'pyTiaM Hace/leHHA IiJ] Yac 0O6CIyroByBaHHS Ha aBTOCTAHLIIAX»;

«11. 122. Yepes cucteMy ryqHOTO MOBJIEHHS HaJJa€ThCA iHdopMariis npo:

yMOBU 0OCTYrOBYBaHHS 0Ci6 3 iHBaTiHICTIO Ta IHIIMX MATOMOOITPHUX IPYII
HaceJIeHHsI, MaTepiB 3 HiTbMU IIiJ] YaCc 0OCITyrOByBaHHS Ha aBTOCTAHILIsX»;

«11.147. Bopiit 30608’ A3aHMIL:

11) 3ynuHATH aBTOOYC /Ui MOCaKM Ta BUCAJKM MAcaXUpiB Ha BificTaHi He
6inbure Hixk 0,05-0,1 MeTpa Bif Kparo IpOI3HOI YaCTMHM JJOPOTY;

18) y pasi 3pilicHeHHs MPUMICBKMX, MDKMIChKUX 200 MDKHapOJHUX IepeBe-
3€Hb Ha/IaBaTH JIOIIOMOTY IAacXMpaM 3 YKcIa ocib 3 iHBajiiHiCTIO Ta iHIINX Ma-
JIOMOOITBHMX TPYI HAaCeTIeHHs B PO3MIIlleHHI py4YHOI IMOK/IaXxi, 6araxxy, Kpicen Ko-
JTiCHUX, Ta/INITh, MWINIIb, XOAYHKIB Ta iHIINMX 0COOMCTUX pedell, a TAKOX IIij| Jac
HOCAZIKV B @aBTOOYC 1 BUCAJIKM 3 HBOTO;

19) y pasi 06cyroByBaHHA MacaXupiB 3 4ncia oci6 3 iHBamigHicTIO Ta iHIINX
Ma/JIOMOOITBHNX I'PYII HaceleHHs IepeBipATH micina npubyTTs iX O MyHKTY IpK-
3HAYeHHS, M 3[iICHIIN TaKi MMacaXMpy 3alIAHOBAHY BUCAJKY Ta YU He 3a0ynn
Oaraxx Ta/abo pyuHY IOK/IaXy, 0COOMUCTI pedi;

21) HajaBaTy KONOMOTY ocob6aM 3 iHBaIiHICTIO Ta iHIIMM MamoMOOiTbHUM
rpynaM HaceleHHs ITifl Yac ITOCaKU B aBTOOYC i BUCA/JKI 3 HBOTO, Y TOMY YKCIIi 0CO-
OMCTO mifiHIMAaTK Ta OITyCKATV MeXaHiuHi anapesti Ta MeXaHi3MU 3 METOI0 CTBOPEHHS
YMOB I 3pyYHOTO KOPUCTYBaHHA 3a3HaYeHNM TPAHCIIOPTHUM 3acoboM ocobamy,
SKI IlepecyBalOThCA Ha KpicaX KOMICHUX».

Cxoxi ramysesi Hopmu pospo6meHi i 3akpinneni y «IIpaBunax nepeseseH-
Hs IacaKNpiB, 6araky, BaHTa)K00araky Ta HOIITH 3a71i3HNYHUM TPAHCHIOPTOM
Ykpainn»:

«35.4. Ocoba 3 iHBaMiHICTIO Ma€e IPaBo IMePeBO3UTY OE30IUIATHO SIK HaJINIIOK
py4HOI MOK/TaXxi TeXHiYHMI ab0 iHImMIi 3aci6 peabinirtanii, 6e3 ssxoro He Mo>xe 006ili-
TUCH».
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«37.3. [lepeBi3HUK 3000B>sI3aHIIL:

HaJjaBaTy 0e30IUIaTHY JOIOMOTY IIiJ] Yac ITOCaJK! y BaroH, nepeOyBaHHA y Ba-
TOHI, Ha BOK3aJIi Ta IiJ{ Yac BUXOAY 3 BaroHa, epeHeCeHHsI PYYHOI IIOK/IaXi ocobam
3 iHBaJIiAHICTIO, IO MepeMilyI0ThCS 3a JOIIOMOTOI0 TEXHIYHOTO ab0 iHIIoro 3acoby
peabiniTanii (kpicma KomicHOTo, XOyHKIB, MWINIIb, Ta/INIb TOWIO /. ../

BXXMBATY 3aXOJIiB JIsI CTBOPEHHs 0c06aM 3 iHBaJIi/IHICTIO, IO MTEePEMIIYIOThCA
3a JIOIIOMOT010 3ac00iB /I epecyBaHH:A, 0co0aM 3 iHBaIiIHICTIO 3 TOPYIIEHHAMN
30y Ta CIyXY, CYIPOBiTHUKAM JIiTell 3 iHBa/TiJHICTIO, 1110 TOTPEOYIOTh CTOPOHHBOT
fiorioMory, 0e3meYyHnX YMOB JiIsl KOPUCTYBaHHS BOK3asaMy (3a/laMyl OYiKyBaHHS,
KiMHaTaMM BilTIOYMHKY, KBUTKOBMMM KacaMy, KaMepaMI CXOBY, TakcopoHamu, Ty-
ajeTaMyl, TPAaHCIIOPTHUMM 3ac00aMy TOILO), IPUBOK3aIbHUMU TEPUTOPiAMH, Tie-
pexofaMu yepes 3a/1i3HMYHI KOii».

«38.2. [Ins 3pilicHeHHSA TlepeBe3eHHs 0Cib 3 iHBaJIi/IHICTIO, SIKi BUKOPMCTOBYIOTh
TeXHIYHMIT abo iHImmit 3aci6 peabinmitamnii (Kpic/io KosicHe, XOLYHKY, MVINIL, TIaTu-
1]i TOIIO), TepeBi3HMK BXMBa€ HEOOXiHNX 3aXO/iB A/ 3abe3IeyeHHs JOCTYIY [0
inopmariii, moi3xis Ta iHMMX 06’€KTiB 3 06CTYrOBYBaHHS IacaXKUpiB (KBUTKOBMX
Kac, JOBiAKOBO-iHGOpMaIiTHNX cny>i<6, 3aj1iB OYiKyBaHHA, KIMHAT BiITOYMHKY, Ka-
Mep CXOBY Ta OaraKHUX Bifjjii/leHb) 6€30I/TaTHO Ta CTBOPIOE HA/IEKHI YMOBHU JiIs
3PYYHOTO J1 6€3MeYHOr0 KOPUCTYBaHHS IIPUMIl[eHHsMY BOK3aIiB Ta IOI3IaMN.

Ha mosakiacHMX BOK3a/ax Ta IEpPLIOrO — TPETHOTO K/IACy MOXKYTb BUAIIATICD
OKpeMi IpaIiBHUKM, BigIOBiZanbHi 3a 06cmyroByBaHH:A ocib 3 iHBamigHicTIO, AKi
BUKOPVCTOBYIOTD TEXHIYHMI a00 iHIIMII 3aci6 peabinmitamnii (kpicmo KomicHe, XOTyH-
KI, MVAINIL, /AL TOIIO), IIPO IO PO3MILyeThcs iHPOpMaLis y JOCTYITHUX Mic-
X Y IPUMilIleHHAX BOK3asIiB (Kac) Ta Ha o(ilililHOMY cailTi mepeBi3HMKa».

«38.6. Ocobu 3 iHBaMigHICTIO, IKi BUKOPUCTOBYIOTb TeXHi4HMIT ab0 iHIIMII 3a-
ci6 peabimitanii (kpicio KosicHe, XOMYHKY, MWINII, TTa/MUIli TOIIO), 32 TIOTpeOn y
HaJIaHHi JOIIOMOTM IIiJi Yac NepeMillleHHs TePUTOPI€ro CTaH1ii (BOK3ary), aca>knp-
CbKVIMM TIAT(pOpPMaMI T PYXOMMM CKIa[JoM iHQOPMYIOTb ITepeBi3HMKA B YCTAHOB-
JIEHOMY MOPALKY PO HaMipy 3[iMICHUTH TaKy IIOI3AKY He MEHIIle HDXK 3a 48 TofguH
IO BiillpaB/IeHHA I1013/1a, 3a3HAYEHOI'0 Y IIPOI3HOMY JOKYMEHTI.

Y pasi HefOTpMMaHHA LMX YMOB Ta 3a BiICYTHOCTI CYIIPOBOJKYIOYOTO IIEPCO-
HaJIy Ha BOK3aJli abo y MOI3[ii MEePEBISHUK BXMBAE BCIX MOXK/IMBUX 3aXOJiB O[O0
HaJIJaHHs TOMOMOTH Tifi Yac OpraHi3aiii mepeBe3eHHs1 0COOU 3 iHBaMigHICTIO, sIKa
BUKOPVCTOBYE TeXHiUHMIT a00 iHImmMit 3aci6 peabinitanii (kpicio KomicHe, XOTYHKI,
MVUJINIL, TaJINIi TOLIO)».

«38.7. IlepeBisHUK BM3HA4Ya€ CHOCiO, 3a JOIIOMOTOI SIKOT0 0coba 3 iHBamigHi-
CTIO, sIKa BUKOPUCTOBY€E TeXHiUHMIT ab0 iHImMI 3aci6 peabimitauii (kpicmo KomicHe,
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XOJIYHKY, MVWINIIi, ITaJINILi, TOIIO), TIOBiZOM/ISIE€ TPO NPUOYTTS HAa CTAHIIiIO BiIIpaBs-
neHHA (IpuoyTTSA).

JJoroMora Ha/laeTbCA MEPEBI3HUKOM 3a YMOBM IIONEPESHDBOTO IOTOMKEHHA 3
0c00010 3 IHBJIITHICTIO MiCIIA Ta Yacy».

«38.8. Ilix yac mocagkn/BUCaiKy Ta IPOi3[y Y BaroHi IpoBigHUK (cT0ApH) 3a
notpebu Hagae 6€30IUIATHY JOIIOMOTY 0co0aM 3 iHBaTigHICTIO, SIKi BUKOPUCTOBY-
I0Th TeXHiYHMIT ab0 iHImMI 3aci6 peabimitanii (Kpicio KomicHe, XOZYHKM, MUJINIL,
Ha/INI TOIIO), Ta 3 MOPYLUIEHHSAMU 30PY IIOfO:

JOCTaBKM PYYHOI ITOK/IAXKI IiJj 9Yac IIOCafKM Yy BaroH / BUCAJKI 3 BarOHa JO/Bif,
MICIIl, 3a3HAYEHOI'0 Y IIPOI3HOMY JOKYMEHTI;

pO3TallyBaHHs TeXHIYHOro abo iHmoro 3acoby peabimitamnil (kpicio komicHe,
XOJIYHKY, MVINLIi, TA/INIIi TOIO) V CIIeljia/i30BaHuX KyIle Ta Ha CIleljia/IbHO BU[i-
JIEHUX MICIISX;

NOCTaBKM Ta 3aCTW/IAHHA IIOCTI/IBHUX pedell Y BAaTOHAX 3 MiCIAMM /1A JIeKaHHA
y pasi crutatu 3a 6akaHHAM Iacakxupa ix BapTOCTi;

3aMOBJIEHHA IIPOAYKTIB Xap4yBaHHA 3a HasABHOCTI B IIOI3/li BarOHa-peCTOPaHy

qn 6ydeTy».

Buxopaun 3 qux peKoMeHpaNiil i B)Xe YMHHNX B YKpalHi HOpMAaTVBHO-IIPaBOBUX
aKTiB Ta rajy3eBUX IPUIICIB, TOJIOXKEHb IIPO CIYXKOM CYIIPOBOAY Ta ITOCAOBYX iH-
CTPYKIiit i Mae 6y Ty H0Oy/j0BaHa B3aEMO/is TEPEBiITHNKIB PiSHUX BB TPaHCIOP-
Ty i3 IMacakypaMy 3 IMOPYLIEHHAMM OIIOPHO-PYXOBOTIO allapary, AKi BUKOPUCTOBY-
I0Thb TEXHIYHi 3ac00U KOMIIeHcallil Ta mepecyBaHHS.

AXXEPEJIA TA NITEPATYPA:

o Konsennis OOH npo npasa ocib6 3 inBasnifHicTo. Pe3omonisa IenepanpHoi acam-
omei OOH Ne 61/106, mpuitHATa Ha mictaecar nepiit cecii TA OOH 2006 poky
(KonBentito parugikoBano 3akonom Ykpainu Ne 1767-VI Big 16.12.2009).

e BcecBiTHA nporpama fit CTOCOBHO iHBaIifiB, mpuitHATa leHepanbHOO
Acamb6rneero 3 rpynas 1982 poky: Pesomonis OOH 37/52. 2. CrangapTHi npaBu-
na 3abe3neyeHHsT PiBHUX MOXK/IMBOCTEN ijis1 iHBatifiB: Pesomrowis lenepanpHol
Acamb6rei OOH Ne 48/96.

o Ilnau piit Pagu €Bpomnu mono copysiHHSA paBaM i IOBHIN y4yacTi /mozeit 3 06-
MEXEHVMI MOXX/IMBOCTAMMI B CYCIIIbCTBI: IIOKPALJeHHA AKOCTI KUTTA JIIOfiel 3
00OMeXXeHUMU MOXKTUBOCTsIMK B €Bporri B 2006 — 2015 pokax: Pesonroris Pagn
€spomnnu Rec (2006) 5.
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Posnopsamxenns Kabinety MinictpiB Ykpainu Bixg 7 kBitHs 2021 p. Ne 285-p
«IIpo 3aTBepmxenna HanjionanpHOro 11any fiit 3 peanisanii Kousenuii npo
npaBa ocib 3 iHBamigHicTIO Ha Iepiof 1o 2025 poKy».

3akoH Ykpainu “IIpo ocHOBU coriabHOI 3aXMIEeHOCTi 0Cib 3 iHBamigHICTIO B
Ykpaini”

3akoH Ykpainu «IIpo Tpancnopt».

3akoH Ykpainu «I1po 3amisHu4YHMII TpaHCIIOPT».

3akoH YKpainu «IIpo MicbK1il eIeKTpUYHNI TPAHCIIOPT».

3akoH Ykpainu «IIpo gopoxHiit pyx».

3akoH Ykpainu «[Ipo aBTOMOOiIBHMIT TPAaHCTIOPT».

3akoH YKpainu «IIpo 3axucT mpaB CIIOKMBAYiB».

ITocranoBa Kabinety MinictpiB Ykpainu Bix Big 29 mumas 2009 p. N 784 «IIpo
3aTBepJKeHH IUIAHY 3aXO/[iB I[O/J0 CTBOPEHHS 6e3I1epenIKoJHOr0 >KUTTEBOTO
cepenoBUIIA [Ist 0Ci0 3 0OMexxeHMY DI3UYHUMY MOXKTUBOCTSIMU Ta iHIINX
MaroMOOiTbHUX IpyH HaceneHHs Ha 2009 — 2015 poku «besbap’epHa Ykpaina»».

[TocranoBa Kabinery MinicTpiB Ykpainnm Bix 03.12.2008 Ne 1081 «ITpo 3aTBep-
mokeHHs [TopsAnKy npoBeneHHs KOHKYPCY 3 IlepeBe3eHH: ITacaXIpiB Ha aBTOOY-
CHOMY MapILIPYTi 3araJIbHOTO KOPUCTYBaHH».

ITocranoBa Kabinery MinicTpiB Ykpainnm Bif 18.02.1997 Ne 176 «IIpo 3arBep-
mokeHHs [TpaBuT HafaHHA TOCTYT MaCAXKMPCHKOTO aBTOMOOIIBHOTO TPAHCIIOPTY».

IToctanosa Kabinetry MinicTpiB Ykpainu Bix 23.12.2004 Ne 1735 «IIpo 3aTBep-
mxeHH:A [IpaBu HalaHHA HACEIEHHIO ITOC/IYT 3 IIEPEBE3€Hb MiCbKUM €JIeK-
TPOTPAHCIIOPTOM».

[TocranoBa Kabinery MiHicTpiB Ykpainnm Bix 14.11.2012 Ne 1045 «ITpo 3aTBep-
I>KeHH:A TUIIoBOro J0roBopy Mpo OpraHisallilo HalaHHA TPAHCIIOPTHUX IOCTYT
3 IIepeBe3€Hb MICbKMM €/IEKTPUYHMM TPAHCIIOPTOM Ta BHECEHHA 3MiH Jo0 IIpa-
BJJI HaJJaHHA HACEJIEHHIO IIOCTYT 3 IIEpEeBE3€Hb MiChKIM €7IEKTPOTPAHCIIOPTOM».

[Tocranosa Kabinetry MinictpiB Ykpainu Bix 03.12.2009 Ne 1342 «IIpo 3aTBep-
moxkeHH: [IpaBut napKkyBaHHS TPAaHCIOPTHUX 3aCO0iB».

Haxkas MiHicTepcTBa TpaHCHIOPTY Ta 3B’s13Ky Ykpainu Bif 27.12.2006 Ne 1196
«IIpo 3arBepmxenHs [IpaBui nepeBe3eHHs MacaXnpis, 6araxy, BaHTakobara-
Ky Ta IOLUTH 3a/1i3HUYHUM TPAHCIIOPTOM YKpaiHM».

Haxkas [lep>xaBHoI aBianiitHoi cryx6m Ykpaiam Bix 26.11.2018 Ne 1239 «IIpo
3aTBePMKEeHHA ABialliliHMX NTpaBun YKpainu «IIpaBnia noBiTpsAHNX nIepeBe3eHb
Ta 0OCITYTOBYBaHHS ITaCAXXUPIB i Oaraxy».
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IIbH 2.2.40.2018 «IHKTI03MBHICTH OyAiBeIb i CIOPYA».

[Toci6HuK. [JocTymHicTD 10 06’€KTIB )XMTIOBOTO Ta TPOMAZICBKOTO IIPU3HAYEH-
HA /14 JTIojeit 3 inBamigHicTio. Metopmunmit nocionmk. Buganna V. K.: BTCITIO
«Hamionanpaa Acambrnes inBanifiB Ykpainm», 2011.

Asin B.O., baitga J1.YO. [Toci6bauk «CynpoBif Ta joromora: Kpok 3a Kpokom». K.:

MO «[InTs4nii KynbTYpPHO-IIPOCBITHULIBKNI LIeHTP», 2012.

Asin B., baitga JI., Inaguenko O., Kyspmunu B. IIporpama kypcy «IlepeBesen-
Hs macaxupiB. CynpoBiz Ta JoroMora MajoMoOiIbBHMM ITacaXMpaM Ha TpaH-
criopTi» po3pobieHa i KepiBHMKIB, MeHeIpKepiB, (axiBIiB, Ais/IbHICTD AKUX
IIOB’sAI3aHa 3 HAaJlaHH ITOCTYT aBialliffHOTO, aBTOMOOITbHOT0, 3a/1i3HNYHOTO,
piYKOBOro TpaHCHOpPTY, MeTpo. Pekomengosano Haykosoro paporo JII «[lep-
xaBroTpancH/[ImpoexT» (ITporokon Ne 1 Bix 18.05.2017).

121



.......

[nagueHko O. C.
3aropogHs K. B.
llatnaHb KO. B.

OCHOBHI 3ACAQUN CNYXXBOBOI
KOMYHIKAUII 3 TACAXKUPAMU

3 YACSTA MAJTOMOBIJIBHUX FPYN
HACEJIEHHA TA OCOBAMU

3 IHBANIQHICTIO

PEKOMEHOAUII



OCHOBHi 3acafu cNy>K60B0Oi KOMYHiKaLii 3 macaXXupamu

3 YUcsia MaJIOMOGINIbHUX Fpyn HaceslIeHHS Ta 0co6aMu 3 iHBanigHicTIO * PeKoMeHpaauii
nagyeHko O. C., 3aropoaHs K. B., lNatnaHs FO. B.

[Ticna parudikanii Ykpainoro B 2009 porni Mi>kHapoHOI KOHBEHIIii IIpo IpaBa
nrozeii 3 iHBanigHicTIo (2009) mouyascs Binxin Bing maniBHoi B CPCP mennunoi Moje-
/i iHBJIIJHOCTI i TOCTYNOBMIA Iepexifl O colia/IbHOI MofieNi iHBamigHOCTI. OfHaK
colliajibHa MOJIE/Ib He € €AVHOI0. 3apa3 pOo3yMiHHs i TIyMadeHHs MOJeel iHBalif-
HOCTi MOXe Oy T iy>ke pisHUM.

3akon Ykpainu «IIpo ocHOBHM coIialbHOT 3aXUIEHOCTi 0Ci06 3 iHBamigHicTIO
B YKpaiHi» B YKpaiHi [10[ja€ BU3HAY€HH iHBaJIiJHOCTi, 3aCHOBaHe Ha MeINYHil MO-
perni ii posyminua: «IHBAJIIJHICTD - mipa BTpaTu 3M0poB>s y 3B>A3KY i3 3a-
XBOPIOBaAaHHAM, TpaBMoI0 (ii Hacmigkamu) abo BPpOMKEHUMMHU BafiaMu, IO MPU
B3a€EMO/Iil i3 30BHIIIHIM cepemoBHUIEeM MOKe MPU3BOTUTH TO OOMEKEHHS KUT-
TENiAMBHOCTI 0cO0M, BHACTIZOK YOT0 Jep)KaBa 3000B>A13aHAa CTBOPUTH YMOBU
VISl pearisallii Hel0 MpaB HapiBHi 3 iHIMIIMM rpoMagsaHamMyu Ta 3abesmeunTn ii
conianbHMit 3axucT» (mpuitHATUI 21 6epesnsa 1991 poky, unHHMI 3i 3MiHaMMu).

Haromicte Mi>kHapogHa KOHBEHIIisl IIpO IpaBa N0feN 3 iHBaligHiCTIO 3a-
CHOBaHa Ha COLiajIbHIiN Mofeni po3yMminHs inBanifHocti: «IHBA/IIITHICTD - pe-
3y/IbTAT B3a€MOJ|i, AKa BifOyBa€TbCA MiXK TIOAbMM, SIKi MalOTh IOPYLIEHH 370-
poB>i, i 6ap>epaMM y CTOCYHKaxX Ta CepefoBUILi, AKa 3aBa)ka€ IXHill MOBHiM Ta
e(eKTUBHIlf y4acTi y )KMTTi CycIIi/IbCTBa HapiBHi 3 iIHIINIMK».

Peanisania 3acag Mi>kHapogHOI KOHBEHIIiI PO IIpaBa el 3 iHBaIijHICTIO B
Ykpaini nepen6avae MOAMHONEHTPUIHUN HiAXI/T TO TaKMX JIIOfIEN, ajpKe iHBaIif-
HICTb HE € OCHOBHOIO a60 BM3HA4Ya/IbHOI 03HAKOIO JIIOAVHMN, AKa Ma€ 6e3/1id iHImmx
coljia/IbHMX postell. Y IeHTpi BCiX coljia/lbHMX B3a€MOJill Ta KOMYHiKalliil mepe0y-
Ba€ JIIOAIVIHA, a He 11 iHBa/IiTHICTh.

OTxe, B YkpaiHi BIpofoBX ocTaHHIX 30 poKiB IOCTiTHO BifOyBarOThCS 3HAY-
Hi 3MiHM NOHATH 1 CYyCHiIBHUX YSB/IEHD, ITOB’A3aHNX i3 MOHATTAM iHBaTigHOCT] i
HAIIVMM yABJIEHHAMU 1IpO Hel. IIoHATTA, AKi CyCIibCTBO BU3HAE NPUNHATHUMI,
3a3HaJ/IM 32 LeM 4acC CTPIMKMX 3MiH.

Y rpyzssi 2017 poky 6yno npuitHATe pillleHHs PO 3aMiHy TepMiHy «iHBatig» y
HM31Ii 3aKOHIB Ta iHIINX HOPMAaTVBHO-IIPABOBMX aKTiB Ha TEPMiH «IIOAVHA 3 IHBA-
JTigHICTIO, a 3 2018 poKy BOHO Ha0Y/IO YMHHOCTI.

3akoHOM Ykpainu «IIpo BHeceHH: 3MiH JI0 IeAKNX 3aKOHOJABUYMX aKTiB YKpai-
H1» Ne 2249-VIII Bix 19 rpymus 2017 poky Oynu BHeceHi 3MiHM 1o 37 3akoHiB YKpa-
iHU, B MONOKEHHAX SIKUX C/IOBa «iHBaJill», « IMTUHA-IHBaJiI» Ta «iHBaJIi]l BilTHU»
3aMiHEHO BIJIIOBIZHO C/IOBaMM «0co0a 3 IHBATIIHICTIO», «JUTUHA 3 IHBaIiIHICTIO»
Ta «0coba 3 iHBaJIIIHICTIO BHACTIIOK BiVTHI».

BignosigHo mo cT. 2 3akoHy Ykpainu «IIpo ocHOBUM coljia/IbHOI 3aXMILEHOCTI
oci6 3 iHBamigHicTIO B YKpaiHi», 0c00010 3 iHBamigHICTIO € 0co6a 3i CTIIKUM po3-
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nmanoM QYHKI OpraHisMy, IO IpM B3a€EMOZII i3 30BHIIIHIM cepefoBuUIeM MOXe
MPU3BOJUTH 10 OOMEXXeHHS il JKUTTENiA/IbHOCTI, BHACTIIIOK YOTO Jiep>kaBa 3000B>51-
3aHa CTBOPUTY YMOBMU /I peastisaliil Hero IpaB HapiBHi 3 IHIIVMMY TPOMafisHaMU Ta
3abe3neyn Ty i1 corfia/IbHMIT 3aXICT.

Bigroni HopMaTHBHYMM Y IPaBOBOMY IO/ YKpaiHM € BYpas3y «IKOAMHA 3 iHBa-
AigHICTIO», «0c00a 3 IHBaIIMHICTIO, « IUTUHA 3 IHBA/IIIHICTIO» TOLIO.

[TpaniBHMKYM pi3HMX BUAIB TPAHCIIOPTY Ta MEPCOHA/ TPAHCIIOHTHO-LOPOKHbOI
iHppacTpykTypn YKpaiHu B3a€EMOJIIOTH 3 TIObMM 3 iHBa/TiTHICTIO Ta MpeCTaBHU-
KaMJ iHIIMX Ma/IOMOOI/IbHUX I'PYII Hace/IeHHs y CUTYallii, Komu yci 1i mofu BUCTY-
HAIOTh Y COIia/IbHIl PO macakupa abo Kii€eHTa.

Y 1npoMmy pasi ¢akTop BisyaspHO MOMITHOI 200 HeBUAMMOI iHBaIJHOCTI He €
BU3HAYAIbHUM [T CIY>KO0BOI KOMYyHiKalii 3 macaxupoMm (KIi€HTOM), ajme Jioro
HasABHICTD MpalliBHMKaM BifITOBiIHMX MigpO3/iNiB TPAHCIIOPTHMUX YCTAHOB, CIYX0
CYIPOBOJY, YeprOBUM, aIMiHiCTpaTOpaM, BOZIsIM TOIIO HEOOXiZTHO BpaXOBYBATH.

YMOBHO BUAINAIOTb N’ATb rpyn niogen 3 iHBanigHicTIo 3a BUAaMU NopyLleHb:
e JIIOAY 3 IOPYUIEHHAMM OIIOPHO-PYXOBOTO alapary;

® JIIO[Y 3 IIOPYIIEHHAMM IHTENIEKTY 1 ICUXIKY;

® JIIOfM 3 TOpYIIeHHAMY QYHKIiN cyxXy (m1yxi Ta cmabodyrodi);

e JIIOfM 3 IOpYLIeHHAMY QyHKLIiT 30py (crimi Ta cmabosopi);

® JIIO[ 3 TOPYIIEHHAMM poOOTI BHYTPIlIHIX OpraHiB, TOOTO TIOAM 3 iHBaMigHICTIO
3a «3aTa/JIbHUM 3aXBOPIOBAaHHAM» (I[yKpOBUII JiiabeT, 6poHXia/bHA acTMa, OHKO-
3aXBOPIOBAHHA Ta iH.).

OCHOBHI MPUHUUNMU KOMYHIKAUII

3 MACAXKUPAMU 3 UUCJTIA MAJTTOMOBIJIbHUX
rPYNn HACEJIEHHS, B TOMY YUCJI
NACAXXUPAMMU 3 IHBANIOHICTIO:

® 3BepTanTecs IO JIOAVHY Ha iM 5.

® 3aluTaiiTe JIOAVHY, K 11 Ha3MBaTH, 1 3BEpPTANITECA IO HEl caMe TaK.

® SKIIIO HeOOXiIHO YTOYHUTH, SIKY caMe iHBaTiTHICTh a0 TOPYIIIeHHS Ma€ JIFOfMHA, Ka-
XKITb «IIO[VHA, IKAa MA€ IHBaJIiIHICTD / TOPYIIEHHA», KOPEKTHO Ha3MBAIO4H, SIKi came.

® JTOMOBJIANTECS PO JOCTYIIHI CITOCOOY KOMYHIKaIIil 3 TO{MHOI0 (MMCbMOBE CITis-
KYBaHHS, BUKOPVCTAHHSA MIKTOTpaM, IPOCTOi MOBM, (POPMATY «JIETKOTO YUTaH-
Hs1», 3aC00iB KOHBepTallil yCHOTO MOBJIEHHS B TEKCT Ta iH.).

® KOMYHiKallis i yci momanbli fiil y /1iamosi 3 MaroTh BibyBaTIcs Ha HapTHEPCHKIUX, TOO-
TO PiBHUX, 3acaiaX, 6e3 IPMHIDKEHHS YVl BUBMILEHHS OfIHI€l 3 CTOPiH KOMYHiKaIii.



OCHOBHi 3acau cNy>K60B0Oi KOMYHiKaLii 3 macaXXupamu

3 Yucia MasIoOMOGINIbHUX rpyn HaceslIeHHs Ta 0co6aMu 3 iHBanigHicTIio * PeKoMeHpaauii
nagyeHko O. C., 3aropoaHs K. B., lNatnaHs FO. B.

e 3BepTaliTecsd 0 JIIOAVHY, a He JI0 Ilepekasiada abo 0cobu, sKa ii CyImpoBOKYE.

® Oy/bTe TePIUIIYMMIU, YeKaiiTe, JOKM JIIOAVHA BUCIOBUTD BIACHY JYMKY JIOCTYII-
HUMI 1i1 crroco6aMm KOMYHiKallii.

e He BUpILIYNTEe i He YiHITh 3aMICTb JIIOAVHY HIYOIO, He CIMUTABIIN IOIEPESHbO
JIIO[IVIHY 1 He OTPUMAaBILN Ha 1€ 3TOMM.

® He TOPKANTeCA JIOAVHU 3 iHBaJiJHICTIO PyKaMI, He TATHITh, HE IiJUITOBXYITE
TaKy JIOAVIHY, He OTPUMABILY IIONEPEAHbOI 3TOAN HA TaKi il B pasi, KO BOHU
00yMOBJIeHi c/1y>k00B0O0 TOTPeHOIO.

® 3a/MIIaiiTe MACAKUPY HANOIIBINY Mipy CaMOCTINIHUX [Iill Ta pillleHb, KA € MOX-
JIVBOIO JI/I1 HBOTO.

® 3amuTaliTe, sIKa caMe JOIOMOra MOTPiOHa, i JOIOMOXITh /MuIlle y BiIOBIZHOCTI
J10 KOHKPeTHOI moTpe6m.

® IIAHYITe OCOOMCTUI IPOCTip JIOVHIN.

® He TOpKaiiTecs, He BimOupaiiTe B JIIOOVHMY, He MepecyBaiite 0e3 Ii 3romu 3acobm
TeXHIYHOI peabiniTanii (koMreHcallii): Kpicjo KoJicHe, OIIOPHY 260 Opi€HTYBasIb-
HY 61Ty TPOCTMHY, MUINLi, XOLYHKM, COOaKy-IIPOBifHIKA Ta iH.

® Y CHiJIKYBaHHI 3 HE3pAYMMM Ta C1ab030puMM 0cO6aMy KOPEKTHO BXXMBATH CTIO-
Ba «0QYUTN», «IVBUTUCS», KTIOAUBUTUCS» TOLIO.

® y CIIJIKYBaHHI 3 JIIOAbMMU, SAKI IIEpECYBAIOTbCA Ha KPiC/Ii KOJIICHOMY KOPEKTHO
BXKMBATU CIIOBA «iTU, XOOMUTW» Ta MOXITHI BiJl HUX, a He «IXaTu».

® He repoisyiiTe Ta He IPUHVDKYIITE JII0[eil 3 IHBaJIIIHICTIO.

® He>KapTyiiTe Ha TeMM iHBJIITHOCTI 3 He3HalOMMMM BaM 200 MaTI03HAIOMVIMU JIFOJIb-
M, He 3a4ilaiiTe 0COOMCTI TeMy 1032 MeXXKaMy CITy>KOOBOTO CIIKYBaHHS 3 HUMI.

O TAKE AUCKPUMIHALIA

MikHapogHa KOHBEHIIisl Ipo MpaBa Iojei 3 iHBaIiJHICTIO MiCTUTD TaKe BU-
3HayeHHs guckpuminanii: « JUCKPUMIHAIJIA - curyalis, 3a kol oco6a Ta/abo
rpymna ocib 3a ix o3HaKamMy pacy, KOJIbOpy LIKipy, MOMITUYHNUX, PETirifiHNX Ta iH-
VX IIEpEKOHAaHb, CTaTi, BIKY, iHBa/IIJJHOCTI, €THIYHOIO Ta COI[1a/IbHOIO ITOXOIKEH-
Hs, TPOMaZIAHCTBA, CIMEITHOTO Ta MallHOBOTO CTaHYy, MiCILiA IPOKMBAHHA, MOBHIMU
a60 iHImMMU 03HaKaMM, AKi Oy/IH, € Ta MOXYTD Oy TH AificHUMM ab0 IPUITYLeHUMI,
3a3Hae 0OMeXXeHHs y BM3HAHHI, peaniszanii abo KopucTyBaHHi mpaBamu i cBobopa-
MU B 6yab+5Kilt popMi, BCTaHOBIIeHiIT 1M 3aKOHOM, KpiM BUIIA/IKiB, KO/IU Take 00-
MeXXeHHsI Ma€ IPAaBOMipHY, 00>EKTVBHO OOIPYHTOBaHY METY, CIIOCOOM TOCATHEHHS
SAKOI € HAJIEXKHVMM Ta HEOOXITHUMM».

3akoH Ykpainm «IIpo 3acagmu 3amoOiraHHs Ta MpOTUAIl JUCKpUMiHAIiI B
YKkpaiHi» MiCTUTH TaKe BM3HA4Y€HHA OVCKPUMiHALil 32 O3HAKOK iHBaIiFHOCTI:
«IUCKPUMIHALIIA 3a 03HaKOI0 iHBaMigHOCTI — OY/ib-sIKe pO3pi3HEHHs, BUKIIIO-
YeHHs 4M OOMEXXeHHs 3 NMPUYVHY iHBaJHOCTI, MeTOI ab0 Pe3y/IbTaTOM SIKOTO
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SKOTO € TPUMeEHIIeHHs abo 3amepeveHHs] BU3HAHHSA, peasisaiii abo 3/ilicHeHHs
HapiBHI 3 {HIIMMM BCiX IpaB JIOAMHU 1 OCHOBOIIOIOKHUX CBOOOJ y TOMTiTUYHIIL,
eKOHOMIYHil1, coljia/IbHilt, KyIbTYPHill, UMBINIbHIN 4y Oymb-AKil iHmrii cdepi. Bona
BKJIIOYA€ BCi popMM AUCKpUMIHAILL, Y TOMY 4IC/Ti BiTMOBY B pO3yMHOMY IIPUCTO-
CyBaHHi».

AunKpuMiHaLUio NIOAVNHMU

3a O3HAaKoOIo iHBanigHocCTI
B YKpaiHi BABOPOHEHO!

MOBA HEAUCKPUMIHALII

ITig gac cry>x60Boi KoMyHikanil, iHpopMyBaHHA macaXXMpiB Ta MiJ 9ac CHiIKy-
BaHHA 3 ITACAXMPAMIU 3 YNC/Ia MaJIOMOOI/IbHNX TPYII Hace/IeHHA 3aBX/IU BXXKMBaliTe
TePMiH IOV 3 iHBATITHICTIO» YU «0Cc00a 3 iHBATITHICTIO».

YHuKanTe BXXMBaHHA MEQVYHUX IITAaMIIB, 3AaTHNUX IIiICUIIOBATI CTEPEOTUIIN
PO JIIOfieil 3 iHBAJIIJHICTIO AK IIPO «HE3NOPOBUX JIIOAEN», AKI IIOCTITHO «CTPaX-
MA0Tb», «TEPIIATH H[OCb», «3a3HAKTH CTPAXKIAHb», abo mpo T€, IO TaKUX JIIO,‘l];ef/'I
Tpeba «IOCTIHO JIiKyBaTM».

YHukarite ¢ppas Ha 3pa3soK «XBOpi€ Ha...», «KepTBa (YOrOChb)», «IPUKYTUN IO
(4oroch — mMiXKKa, Bi3ka)» TOIIO, AKi BUK/IMKAIOTD )Ka/lb Ta POPMYIOTb Y OTOYYIOUYNX
BimuyTTA 60710 Ta 6€3HAAITHOCTI.

YHUKaiTe BUKOPUCTAHHS IIOHSATD, sIKi IepelaloTh CTPaKAaHHs, Hebes3MeKy, i30-
JIALII0 200 ITaCUBHICTb.

3ne6inbIroro Moy 3 iHBaJIAHICTIO BUKOPYCTOBYIOTh 3BUYHI CTOBA /IS ONNCY
IIOfIeHHOTO XUTTA. HasaBHIicTh iHBamigHOCTI a60 CTamMX 4M HeCTaNuX MOPYIIEHb
MO>Ke JIMIIe O3HaYyaTy, 110 JII0AMHA iHaKIle CIIPUIIMAE CBIiT Ta B3aEMOJIE i3 MpocTO-
POM Ta OTOYEHHSAM.

Crnig yHMKATK 3aranbHUX Qpas, AKi MOXKYTb Ha/laTy MOPYIIEHHAM CTaHY 3/10-
POB’A TIOAVMHY HETAaTVBHOTO BiATIHKY.

YHuKaiiTe MacuBHUX C/IiB Ta C/IiB, AKi IPeCTaBIATHIIONNHY AK XXepTBY. Bxxu-
BaJiTe CI0Ba, 110 ITIOKA3YIOTh IIOBATy [0 JII0EN 3 IHBAJIIJHICTIO AK [I0 JI0fIei, AKi caMi
YXBA/IIOIOTh PillleHH:A, MAIOTh BiJIIOBIJa/IbHICTh Ta KOHTPO/IIOIOTh BIaCHE XUTTA.
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K KA3ATU NPABUJIbHO:

HerMnoBHOCMPAaBHI, IHBaNign

3 OOMEXKEHNMU MOXXJTIMBOCTAMM

3 OOMEeXXeHUMM DIBNYHUMIU
MOXX/TIMBOCTAMM

3 OOMEeXXeHUMUN DYHKLIOHANbHUMM
MOXJTUBOCTAMUIT

3 OOMEXXHHHAMU

ocobnuea nognHa (ANTUHA),
0CobBAaATKO

3 0COOIMBUMM NOTPEBaAMU

CTPpaxnac€ BiA..., XBOPUM Ha...,
XepTtBa (YOorochb)

nmoaunHa (ocoba, AuTUHA)
3 BagaMum (4oroco)

NPUKYTUM 00 iHBanigHoro Kpicna /
NnixXKKa / Kpicna konicHoro / Biska

iHBaNiOHMM Bi3OK
iHBaNligHa KOJIACKA

iHBaNigHa opraHilauiga

PO3yMOBO BiAgCTanun, i3
PO3YMOBVMU BiAXNNEHHAMMN,
3araibMOBaHMW, HEHOPMabHUI

nagyeHko O. C., 3aropoaHs K. B., lNatnaHs FO. B.

v,

MKOPUCTOBYMUTE

nognHa (ocoba, ANTUHA, Naca)kmp,
KJIEHT) 3 IHBaNIQHICTIO

nognHa (ocoba, ANTUHA, Nacaxxump,
KNIEHT) 3 iIHBANIOHICTIO

nognHa (AUTUHA , NACAXKUP, KITIEHT)
3 iIHBanNigHIiCcTIO

nognHa (ocoba, ANTUHA, Nacaxxump,
KNIEHT) 3 iIHBANIOHICTIO

Ma€ (Ha3Ba NOPYLLUEHHS CTaHy
3[00POB’A, HENTPASIbHUN
3arasibHONPUNHATUM OiarHo3)

nogmnHa (ocoba, guTrHa) 3
nopyLeHHAMM (YOroCb, AKUMM CaMe)

KOPWUCTYBA4 Kpicaa KOMICHOro; Ton,
XTO BUKOPUCTOBYE KPICIO KOJICHeE,
nepecyBaETbCA Ha KPICSi KOJTICHOMY

KPIiCNO KOMiCcHe

AK MPaBUJIbHO: Bi3OK YMKOIACKA?
AKLLO CYMHIBa€ETecq, 3anutanTe

B JIIOOMHM 3 IHBaANIOHICTHO, AK i
KOMMOPTHO Ha3BaTM B LbOMY pa3i.

opraHisauia nogen (ocid) 3
iHBaNigHIiCTIO

noguHa (ocoba, gnuTUHA) 3
NCUXIYHUMU, IHTENEKTYaNIbHUMMN,
PO3YMOBVMUM NOPYLUEHHAMM
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Kanika, Hepgie3naTHUN,
HEMNOBHOCMPABHUIN, HEMIYHUN,
HelLacHU, obMeXxeHm

AUMwHmk

MCUXIYHO XBOPUIN, BOXEBINBHUN,
nebin, payH, Wmn3odpeHik, igioT

Yy XOHIMUIN

cninum

eninenTuk, giabeTunk, AenpPecmBHUI
TOoLWO

Kapnuk, NininyTt

nogmnHa (ocoba, ANTUHA) 3 IHK03i-
€to / iHKNMo3iamMm

nroanHa (ocoba, ANTUHA) 3 IHKHO-
3UBHUMUN MOXKITMBOCTAMU

Hanapg (AKOoiCb XBOPOOWN)

nogHa (ocoba, oUTUHA) 3
iHBaNigHIiCTIO

moaunHa (ocoba, ANTUHA) 3
LepebpanbHMM napasiyem

ocoba 3 pO3yMOBMMU, MEHTASIbHUMU,
MNCUXIYHUMU MOPYLLUEHHAMM

FNYyXUN, NIOANHA, 9Ka KOPUCTYETbCA
»KeCTOBOK MOBOI, 0coba 3 MOBHOK
UM YAaCTKOBOI BTPATOK CIYyXY,
NIIOAMHA 3 NOPYLUEHHAM CyXY
MpuMiTKa: cninbHOTa rNyXuMX rogen
B YKpaiHi Biggae nepeBary caMoBu-
3HAYEHHIO «FNyXU», B YKPaiHi Oie
YTOI - «YKpaiHCbKe TOBApPUCTBO
FITYXUX».

He3paAuUMmn, ocoba 3 NOPYLLUEHHAM
30py

lMpuMiTKa: He3Ba)karoym Ha Te, O B
YkpaiHi gie «YkpaiHCbke TOBapUCTBO
C/1IMNX», BEJIMKA KIJIbKICTb JIro4eu 3
MOPYLLUEHHSIM 30PY HAAAE rnepeBary
CaMOBU3HAYEHHIKO «HE3PSIYMI»

nroguHa (ocoba, anTrHA) 3 eninenci-
€to / niabeTtoM / penpecieto; noau-
Ha (ocoba, AnTuHa) ocoba, aka Mae
eninencito / piabet / genpecito

JIIOOMNHa HNU3bKOIo 3POCTY, HEBNCOKA

nroguHa (ocoba, anTnHA) 3
iHBaNiQHICTHO.

MpuMiTKa: y 3akoHi YKpaiHun «[1po
OCBITY» 30epexeHO TePMIH «OUTUHA
3 0COBMBMMU OCBITHIMK NoTpeba-
MU», SKUIN, OOHAK, OXOMJIIOE COBOLO
He nuwle aiTen 3 iHBaNiaHICTHo.

MONCTYTI
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3 yncna MasioMoGisIbHMX rPyn HacesleHHs Ta 0cob6amMu 3 iHBanigHicTio ° PekoMeHpauii 129
nagyeHko O. C., 3aropogHs K. B., lNatnaHes FO. B.

AXXEPEJIA TA NNITEPATYPA:

e Hivoro jy1s1 Hac 6e3 Hac. [TociOHUK 3 iHK/TIO3MBHOTO IPUITHATTS
pilleHb 14 fep>kaBHMX opraHiB. Kuis, 2015
https://naiu.org.ua/wp-content/uploads/2016/02/Nichogo_dlya_
nas_bez_NAS-DV_ukr.pdf

e OCHOBHI IPMHINIIN €TUKETY B CIIJIKyBaHHI 3 IIOIbMU 3 iHBaIi/I-
HicTio: https://naiu.org.ua/useful/etika-spilkuvannya/

e [lopamm mopo CHiIKyBaHHA 3 JIIOAbMH, AKI MAIOTb iHBaIifI-
HicTb: https://www.dcz.gov.ua/publikaciya/porady-shchodo-
spilkuvannya-z-lyudmy-yaki-mayut-invalidnist

e [lam’ATKa IIO/I0 €TUKM CII/IKYBAaHHA 3 JIIOAbMU 3 iHBaTiTHICTIO:
https://dna.court.gov.ua/userfiles/Pamyatka_1.pdf

e Bonopumup Asis. JK posnosifgaTy npo nwofen 3 iHBaifgHi-
CTIO: TIOpaju yist XXypHaicTiB https://ud.org.ua/statti/244-yak-

rozpovidati-pro-lyudej-z-invalidnistyu-poradi-dlya-zhurnalistiv






BIAOMOCTI NMPO ABTOPIB

Asin Bomogumup - @axisenpb conianbHoi po6otu. KOHCy/IbTaHT 3 MUTaHb CTBO-
peHHs 6e36ap’ €PHOTO CepeloBMIIa.

I'magyenko OneKcaHAp — 3aCTYIIHUK HadaIbHMKA Bifniny [lep>kxaBHOTO Mignpu-
€MCTBA «Jlep>KaBHMII aBTOTPAaHCIIOPTHUI HAYKOBO-AOC/IiHNII 1 IPOEKTHMI iIHCTU-
Ty (A1 «Jep>xaBToTpancHIInpoekT»).

3aropopusa Karepmna - imxenep II xareropii [lep>xaBHOro mifnpuemMcrsa
«Jlep>kxaBHUI aBTOTPAaHCIOPTHUI HAYKOBO-JOCTiIHMI i mpoeKTHMIT iHCTUTYT» (JI11
«Iep>xaBroTpancH/ImpoekT»).

Kpusko TeTsiHa — mepuinii 3aCTYIHUK FOMOBY YKPAIHCbKOTO TOBAaPUCTBA IIY-
xux (YTOI).

ITarmanp FOnis - icropuk Tudnonenaroriku Ta crierjiaIbHOI eAAroriky, JOCTif-
HUK TBOpYOCTi Bacunsa €Epoenka, apxisict. Ynen MixxnapoHoi acomnianii npodeci-
OHAJIiB JOCTYITHOCTI, Y4IeH YKPaiHChKOIO BififjiieHHA €BpOIeCchKOI aconialii Hay-
KOBUX peJaKTOPiB Ta YKpalHChKOI acolialii pegakropiB (AYPa).

Ionimyxk Ilerpo — Padnuk PisHercvko20 micvk020 207106U, KepieHUK 8i00Kpeme-
H020 nidpo3diny BceykpaiHcvkoi epomadcvkoi opeanizauii noodeii 3 iH8aniOHicIo no
3opy «lenepauis ycniuinoi dii» y PieHeHcoKiti o6nacmi.

Cser €srewniit - Tudnonenaror. Peabinitonor. KoHCynpTaHT 3 NTUTaHb CTBOPEH-
Hs1 6e36ap’€PHOTO CepeloBUIIIA.

Ckpunko OneHa - HalioHanmbHUI KooppamHaTop Bceykpaincbkoro dopymy
«baTbKM 3a paHHE BTPY4YaHHA», HEVIPOIICUXOJIOL, JIOTOIEN, IICUXOMIHIBUCT, MaTu
18-piuHOrO HeBepOaNTbHOTO X/IOMILA 3 AyTU3MOM Ta MOPYIIeHHAMNU cyxy. [Tpaito-
Bana B cucremi OOH, yotnpn pokn kepysana IIporpamoro, saxy y 2017 — 2019 pp.
¢inancysamu €spomnelicbkuii Coros, Iutsaunit poug OOH B Ykpaini (FOHICE®D),
[ToconbcTBo Benukoi bpuranii, MixkHapopunit 6maropiitanit poup «BigpomkeHH»
ta Higepmangu.
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Bctyn

3arasibHi NONOXeHHSA

A3iH B. O.

MeToAMKM i TeXHiKM opraHisauii Ta peanisauii npouecy HagaHHA
cdhiznuHoro cynposoay oco6am i3 NnopyLeHHSAMU ONOPHO-
PpYyXoBOro anapary, ki nepecyBaloTbCSl i3 BUKOPUCTAHHAM
AONOMDKHMX 3aco6iB

[HCTPYKLUIA NPO NOPAAOK HaJAHHA CYyNpoOBOAY MNacaXXmnpaM, AKi
BIAHOCATbLCSA A0 MAaNIOMOBINbHUX FPYMN HACesIeHHS, Nia Yac Npoisay
B KIM «KniBCbKMM MeTpononiteH» (BUTAr)

Ceet €. O.

Cynposia oci6 i3 NnopyLeHHAMM 30pPY Ha TpaHcnopTi «MeToauKM
Ta TeXHiKM opraHisauil Ta peanisauii npouecy HagaHHA ¢i3uyHOro
cynpoBoay»

MNaTtnaHb HO. B., Moniwyk M. C., CeeT €. O.

MeTtoaunuHi pekoMeHaauii «OCHOBHI NPUHLUMUNK B3aEMOAii B
npoueci po60oTu, CnisiIKkyBaHHA Ta HAAAHHSA NOCAYr ocobaM i3
NOopyLUEeHHAMU 30pYy. ETUKA cnisIKkyBaHHA»

Kpueko T. O.

MeToauuHi peKkoMeHaauii i3 cynpoBoay ocCi6 3 NOpPyLWEeHHAMU
CNyXxy ANS NpauiBHUKIB TPAHCNOPTHO-A0POXXHbOI
iHPpaCcTPYKTYpH

Ckpwunko O. I.

MeTtoaunyHi peKkoMeHAaauii ang nNnpauiBHUKIB TPAHCNOPTHO-
AOPOXKHbLOIT IHPPACTPYKTYPMU LLLOAO O6CNIYroByBaHHSA

Ta cynpoBoay OCi6 3 NCUXiYHUMMU Ta iHTeNIeKTyaJSIbHUMU
NOpPYLUEeHHAMHU

MaTtnaHb tO. B.

MeToauuHi peKoMeHaauii Woao HagaHHA cynposoay

Ha TPAHCMNOPTi Ta B 06’€KTaxX TPAHCNOPTHO-AOPOXKHbOI
iHPpacTpYyKTYypU ocob6aM i3 nopyLUeHHAMU ONOPHO-
pyxoBoroanapary, SKi nepecyBaloTbCH, BUKOPUCTOBYIOUUN TEXHIiUYHI
3aco6u

MmapueHko O. C., 3aropogHa K. B., NaTtnaxb HO. B.
PekoMeHAaauUii «OCHOBHi 3acaaun cny>X6o0Boi KOMYHiKauii 3
naca>kmpamm 3 Yucsa MaJIoMOGINIbHUX rpyn HacesIeHHd Ta
oco6amMum 3 iHBanigHicTION

BigpoMoCTi npo aBTopiB



Asin B.O., I'maguenko O. C., 3aropogus K. B., Kpusko T. O.,
[MTatnans 10. B, ITonimyx I1. C., Ceet €. O., Cxpunko O. L.

OPTAHI3AIIA TA PEATISALIA ITPOITECY HAJAHHSA ®I3SMYHOT'O
CYITIPOBOOY TA 1OITIOMOIU HA TPAHCIIOPTI ITACAJKMTPAM
3 IHBAJIITHICTIO. METOIMYHI PEKOMEHIAIIIT [/ISI IIPAIIIBHUKIB
TPAHCHOPTHO-I[OPO)KHI)OT IHOPACTPYKTYPU
Memoouuruii nocibHuK

Ynopsonuxk, pedakmop mexcmis, kopekmop I0. B. [lamnano
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